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PEFTNAMEHT
TeXHUUYECKOW NoALEPKKU K/IUEHTOB

KomnaHua PernoHCodT ocyllecTBAAET TeXHMUYECKY0 MoAAep)KKy (Janee Mo TeKCTy “Texnoafeprkka”) B uenax
OKa3aHWA KAMEeHTaM TEXHUYECKOM MOMOLLM, CBA3AHHOM C 3KCyaTaumen peweHnin bpeHpa “RegionSoft”.

1. Bpemsa pabotbl U popmar NpesocTaBieHNA TeEXNOALEPKKN
1.1. TexnoaneprkKa ocyLLEeCTBAAECTCA UCKIIOUYNUTENBHO YAANEHHO.

1.2. OCHOBHbIM MHCTPYMEHTOM A/1 B3aMMOZEMNCTBUA CO CneLmannuctamm KomnaHum PernoHCodT ABAAETCA OHNAMNH-
noptan obpaboTku obpalieHuii (Service Desk) ZEDLine Support, goctynHbiii no URL https://support.regionsoft.ru.
oboit KnmeHT KomnaHuu PermoHCodT MMeeT BO3MOMKHOCTb CO34aTb aKKayHT B pamKax AaHHOro noptana u
co3gaBaTb o06palleHus, KoTopble MOCTYNaloT B OTAEN TeXNOAAEP:KKM KomnaHum PermoHCodrt. 370
NpeAanoYTUTENIbHbIN BapuaHT B3aMMOAENCTBUS.

1.3. B KauecTBe AONONHUTENbHbIX CPEACTB B3aMMOAENCTBUA UCMONb3YIOTCA:

e e-mail support@regionsoft.ru;

e TenepoHHble NMHUN:
o Mocksa +7 (499) 709-81-41, +7 (499) 709-82-48,
o CaHkT-NMetepbypr +7 (812) 458-09-06,
o0 HwuxKHuIi Hoeropog, +7 (831) 233-13-03,
o YKpauHa +380 (94) 710-02-01;

e npunoxeHune RegionSoft Support ana yaaneHHoro nogkntoueHna K paboyemy CToly KAMeHTa, AOCTYMHOE no

URL http://regionsoft.ru/download/rssupport.exe.

1.4.PeweHune 0 TOM, KaKOe U3 CPeACTB UCMO/Ib30BaTb B KaXKAOM KOHKPETHOM C/lydae, NPUHUMAET CNeunanunct IMHum
TEXNOALEPHKKM.

1.5.Texnogaep:kka paboTaeT ¢ noHedenbHWKa No NaTHMUY ¢ 10:00 no 18:00 MCK (GMT+3). Texnoanepskka He
paboTaeT B oduLManbHble NPa3gHUYHbIE OHW, YCTAaHOB/IEHHbIe NpaBUTeNbcTBOM Poccuiickoit depepaunn, a B
OeHb, NpeaLWecTBYOLWNA NPa3aHUYHbIM AHAM, BpemaA paboTbl TeXNoAAeP}KKM yKopaumnsaeTca Ha 1 yac.

2. Tunbl TeXnoaaepHKu
2.1.KomnaHusa PernoHCodT oKasbiBaeT 3 TMNA TEXNOALEPHKKMU:

2.1.1. TapaHTuiiHaa Texnoaaep:kka (TM). ITMN nogpasymeBaeT OKa3aHWE YCAYr, CBA3AHHbIX C YCTPaHEHUEM
BbISIB/IEHHbIX OLWIMOOK (Yepe3 nopTan TeEXNOAAEPKKM), @ TAKKE C OKazaHMEM KOHCYNbTaLMOHHbIX YCAYT U
pEeKOMEHAALMI, CBA3AHHbIX C UCNO/Ib30BaHNEM peLLeHni (no TenedoHy).

Moa owwnbKoW MNOHMMAEeTCA BO3HWKHOBEHME ABHOM CUTyauuMu, B KOTOPOM nNporpamma BblOaeT
HeoXunaaHHoe nosedeHMeE U, Kak CAeacTBue, pesynbtaT. CneacTBMEM OLIMBKN MOKeT BbiTb CUCTEMHOE
coobuieHne 06 owmnbKe, a TaKKe HEBO3MOMKHOCTb BbINOMIHUTL 334EKNAPUPOBAHHYIO B AOKYMEHTaLMK K
nporpamme GpyHKUMIO. B cydae BOSHUKHOBEHMA OLINMBKM KAUEHT A0/1KeH co3aaTh obpalleHme B nopTtane
TeXNoAAepPHKN, CAENATb CKPMHLLOT coobleHmsa 06 ownbKe U NPUKPENUTb ero K KaptTouke obpalieHus,
COMPOBOAMB €ro TeKCTOM C OMUCaHWeM AeNCTBUIM U COoBbITUIA, KOTOpble NPUBENU K BOSHUKHOBEHWIO
OWMOBKKN, a TaKXKe CBEAEHUS O MporpaMme: HasBaHMe, HOMep Bepcun U cHbopku. OwwnbKa, npu


https://support.regionsoft.ru/
mailto:support@regionsoft.ru
http://regionsoft.ru/download/rssupport.exe

noarBepxaeHnn ee HaanydumAa, 6y,£|,eT ncnpasseHa B pPa3ymMHble CPOKWU NMPU HaAIUYUU TEXHUYECKOM
BO3MOXHOCTU.

TN ocyuwectsaseTtca 6ecnnatHo. MMM NoANEKUT TEKYLLAs BEpcUa NPOrpaMmmbl, a TakKe npesblayLias
BEPCKSA, HO He cTaplle 5-Th neT ¢ MomMmeHTa 0GUUMaNbHOrO BbIX04a NpeablayLieit Bepcum.

2.1.2. CraHgapTHaa texnoggepxka (CTM). CTI npeaocTaBAAeTcs KAMEHTaM NMpu BO3HUKHOBEHUWU npobnem,
KoTopble He nognagatoT noa aencrteme TN, Hanpumep, HepaboTocnocobHOCTb Nporpammbl CBA3aHA C
YMbILWIEHHBIMW UK CYYaNHBIMW AeNCTBUAMM TPETBUX JINLL, U3MEHEHUEM KOHUTYpaLmmn 0bopyaoBaHNA
WM CETEBOFO OKPYXEHWUA, AEUCTBUAMMU aHTUBUPYCHbIX CPeacTB, bpaHaMaysapoB M ap. TaKkKe ycnyru
BbINoAHATCA B pamKax CTI1, ecnin 6a3a AaHHbIX KAMEHTA OKasanacb noepexaeHa, Mbo yTepsH naposb
agmuHucTpatopa. B pamkax CTI oKa3blBalOTCs YCayru, CBA3aHHble C aHa/IM30M PaboTbl U HACTPOIKOM
BHYTPEHHUX MEXAHM3MOB MPOrPaMMbl, MPOrPAMMHbIX CLLEHapWeB, CTPYKTYpoh M obbekTamu 6asbl
OaHHbIX, AM3aNHEPOM OTHYETOB.

CTN asnsetcAa nnatHoOM M TapuduuMpyeTca MUCX0AA M3 CTOMMOCTM HOPMO-4aca B COOTBETCTBMM C
OENCTBYIOLLMM Ha MOMEHT OKa3aHWA yCayr npanc-nMctom KomnaHuu. Mpu okasaHumu CTI nepsbin Yac
paboTbl okpyrasetca Ao 30 MUHYT B 60/bLUYIO CTOPOHY, HA4YMHaA co BTOpPOro Yaca Ao 1 yaca B 6obLiyto
CTOPOHY.

2.1.3. MpuoputetHaa Texnogaep:kKa (NTN). MNTMN sasnaetcs obasaTenbHON ANA KAMEHTOB, Y KOTOPbIX MAET
npouecc BHeApeHUs, a TaKKe peKoMeHayeTca ANA TeX, KTO XenaeT aBTOMaTUYeCKU NoayyaTb BCe HOBble
BEPCUU NPOrpammbl NPU Ux oGMLMANBbHOM BbiXxoae (Npu AeACTBUN HEMPEPbLIBHOW NOAMUCKMU C MOMEHTA
npuobpeTteHna 6a3oBon nMUeH3nKU, 1Mbo He meHee 1 ropa). B pamkax gewncteua MTM 33 KaMeHTOM
3aKpenaaeTca MHAMBUAYANbHbIA TEXHUYECKMIA CNeumannct, KOTOPbIM 3HaeT OCOBEHHOCTM ero
MHAMBUAYANbHOrO npoekTa. Mognucka Ha MNTM o6s3aTenbHa B cayvyae HEOOXOAMMOCTU NOALEPHKMBATD
NepCcoHaNbHY0 KOHOUIypaumilo KAMEHTa, KoTopasa Obina  pa3pabotaHa no  MHAMBUAYaJbHOMY
TeXHUYecKomy 3a4aHuIo.

Mpu nepBnUYHOM NPUOBPETEHUN NNLEH3UM KaXKAbIN KIMEHT aBTOMaTUYeCKM noanucaH Ha MTMN 6ecnaaTHo
CPOKOM Ha 1 mecAL, ¢ MOMeHTa rnepeaayn JNLEH3MOHHOrO Ktoya.

Mpwn 3aknO4eHUM JOrosopa Ha pasBepTbiBaHME MUAOTHOMO NPOEKTa KAneHTy npegoctasndaetca MTI Ha
BECb CPOK peannsaunmn NnMAoTHOro npoekTa becnnaTtHo.

3. [lononHutenbHble ycn0BuUA

3.1.TexnoanepKKa He NpeaycMaTpPUBAET OKasaHWe NPSAMbIX yCayr B 061acTi yCTaHOBKM Nporpamm m obydeHus
Mo WX 3KcnayaTaumu, paspaboTKM NPOrpaMmmHbIX CLEHApMeB M OOBEKTOB C MOMOLLbIO KOHCTPYKTOPOB,
An3aiiHepa oT4eToB, A0PabOTKM Mporpamm, a TakKe B 061acTM peweHua npobnem, CBA3aHHbIX C
KOHUrypmposaHmem ctopoHHero [1O, HAcTPOMKON YCTPOWMCTB MO/Nb30BaTe/iel, CETEBOrO OKPYMKEHUA,
BHELWHMX cepBuUcoB (Hanpumep IP-TenedpoHnn, SMS-1wnt0308, CyK6 paccbinkM e-mail, NoYToBbIX CepBepoB),
nmMbo apyron MHOPACTPYKTYpbl Nosb3oBaTens. TaKKe TexnoaaepiKka He npeaycMaTpmBaeT pasBepTbiBaHUe
cepBepoB, cAyK6 n ntoboro MO Ha TeppUTOPUN KIMEHTa. 3aga4a TEXNOALEPKKM — YCTPAHUTb TEXHUYECKUE
npob6sembl U OWWMOKKM, BO3HMKLLUME B MPOLLECCE WMCMO/b30BAHWA TMNOBOIO PeLleHus, AMbo B npouecce
BHEZIPEHMSA NO TEXHUYECKMM 3adaHuam (ans MNTN).

3.2.Texnoaaep:Kka He OKasblBaeT YCAyru, cBA3aHHble C pa3bopom MpPorpammHOro Koga nosb3oBaTtenei, He
OKasblBaeT ObyuyeHWe M He NpenoCTaBAseT KOHCy/abTauuMu B 06nactu Aoboro nporpammuMpoBaHuUA: C
MCMO/Ib30BaHMEM MPOrpamMMHbIX cueHapues, SQL-3anpocoB v T.4. Ecin nonbsoBaTenb npeanpuHUMaeT
CaMOCTOATe/IbHbIE AEWCTBUA, CBA3AHHbIE C HAaNMCAHWEM NPOrPaMMHOIO KO4a UK moauduKaumen CTpyKTypbl
nnu paHHbix CYB[, oH 6epeT Ha cebs BClO OTBETCTBEHHOCTb 3a Za/ibHenLwyto paboTocnocobHOCTb peweHus. B
CNy4Yae HapyleHUA LEeSOCTHOCTU CUCTEMbl NOCAe TaKUX AENCTBUMI, YCAYrM TeXnoAAEepHKKW KomMnaHuu
PernoHCo¢T, cBfizaHHble C BOCCTaHOB/AEeHMEM PabOTOCNOCOBHOCTM CUCTEM, MOTYT  BbIMOJHATLCA
WCK/IIOYMTE/IbHO Ha NNATHOM OCHOBE U B NpeesiaxX TEXHUYECKOW BO3SMOXKHOCTHU.



3.3.

3.4.

3.5.

[na BbinonHeHUA paboT, CBA3AHHbLIX C MPOrpammMMpoBaHMeM WManM mogudukaumelt CYB[, nosb3osaTesb
[O/IKEH MMETb HeobXoAMMyl KBaNMOUKALMIO U PYKOBOACTBOBATLCA CMELMANbHOM AOKYMEHTaUMeNn Tex
CPeACTB, C MOMOLLBIO KOTOPbIX OH NpeanpuHMMaeT faHHble AEUCTBUA, Hanpumep:

e JloKymeHTauma no FastScript, ckpuntoBomy moaynto, Ucnosibayemomy B KoHourypatope RegionSoft
CRM un RegionSoft Application Server.
http://regionsoft.ru/download/docs/FASTSCRIPT DEVELOPER GUIDE.zip

e JlokymeHTauma no FastReport, Habopy KOMMNOHEHTOB, NCNONb3yeMOMY A1 PAabOTbl C NeYaTHbIMMK
dbopmamm:
http://regionsoft.ru/download/docs/FASTREPORT USER MANUAL.zip

e [lokymeHTauma no CYB[ Firebird, ncnonbsyemoit B RegionSoft CRM
http://firebirdsqgl.org/file/documentation/reference _manuals/Firebird Language Reference RUS.pdf
http://firebirdsqgl.org/file/documentation/reference _manuals/user manuals/Firebird-2.5-QuickStart.pdf

e [lokymeHTauwms no IBExpert, Hanbonee pacnpocTpaHeHHoM yTunuTte no pabote c CYB/ Firebird (eé
MOXKHO CKauaTb no ccbinke http://ibexpert.com/rus/ibe sfx.exe)
https://www.ibexpert.net/ibe/pmwiki.php?n=Doc.IBExpert

MomolLb cneunanmncToB TEXNOAAEPKKM B CAy4anx obpalleHuns noab3oBaTenei ¢ TeXHMYECKMMN BONPOCamM,
CBA3aHHbIMU C NPOrpaMMMPOBAHNEM U MAaHUNYNAUMAMM C AaHHbIMK CYB/, orpaHUYeHa UCKIOUYUTENBHO
YCTHbIMM KOHCY/IbTauMaAMM 0bLero naaHa.

TexnoanepsKka He rapaHTUpYeT pelleHue npobsiem, CBA3aHHbIX C AMArHOCTUKOM U yCTpaHeHMeM 6N10KUPOBOK
NOPTOB, [AOCTYMHOCTbIO CETEBbIX PECYypCcOoB MoJ/b30BaTens, paboToit OGpaHamayspoB, ¢anpsosoB U
AHTUBUPYCHbIX CPeacTB. ITU yCayrM MOryT ObiTb OKasaHbl B 0Obemax TEeXHUYECKOM BO3MOXKHOCTWU. 3a
npegenamm TEXHUYECKOM BO3MOXKHOCTM YCAYrM TEXMNOALEPHKKN OrpaHUYMBAOTCA PEKOMeEHAAUMUAMU W
KOHCY/1IbTUPOBaHNEM TEXHUYECKUX CNeLNaNInCTOB KNIMEHTa.

Mpu obpaweHnn B CIyXBy TEXNOAAEPIKKM NPeACTaBUTENb KAMEHTa LO/IKEH pacnonaraTb He06Xo4MMbIMU
napossmu (Hanpumep, naponb agmuHucTpatopa Windows), ecim npeanonaratotcs paboTbl, ANS KOTOPbIX
TpebyeTcA cneunanbHan aBTOpU3aLmaA C NOBbILLEHWEM YPOBHSA NpaB. B HE0BX0AMMbIX Caydasx TeXnoaaepika
MOXET 6bITb OKa3aHa UCKIOYMTENbHO NPY B3aMMOAENCTBUMN C CUCTEMHbBIM aAMUHUCTPATOPOM KAMEHTA.

4. Ycnyru, BXOAAWME B TEXNOALEPIKKY

FapaHTUiHaA CraHpapTHasA MpuoputetHasa
Ha6op ycnyr P AHE puop
(rTm) (cTn) (NTN)
OnnaTa no
ExxemecayHas
dbaKTMyeckm
aboHeHTCKasn
MonHocTblo 3aTpavyeHHOMY
CromnmocTtb ycnyr nnata cornacHo
b6ecnnatHas BPEMEHMU, COrNACHO o
. AencTeyowemy
AencTeytowemy .
N npanc-nncTy
npanc-nncTy
KOHCynbTauMm no yCTaHOBKE W pPa3BEpPTbIBAHWUIO
TUNOBbIX pPelweHuin KomnaHum PernoHCodT no + + +
TenepoHy
KOHcynbTaumMm mn pekomeHAauum, CBA3aHHble C
pelweHnemM BO3HUKLWIKNX Y KAMEHTA TEXHUYECKUX + + +
npobnem
YcTpaHeHuWe BbIiBNEHHbIX OLLMBO0K B
B obuwem
B ob6wem nopsaake NPUOPUTETHOM
nopsgKke
nopsagke
MoakntoveHne K ypaneHHomy paboyemy ctony | TONbKO B Lenax OnnaTa no +
K/IMEHTA AN5 OKa3aHMA onepaTUBHOM NOMOLLM ONArHOCTMKM dbaKTMyeckm
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3aTpayeHHomy

BPEMEHMU
Momowp B peweHUn BOMPOCOB, CBA3AHHBLIX C Onnata no
MHTEerpaLumeit co CTOPOHHUMM NPOAYKTaMM baKTNyYecKkn +

3aTpayeHHomy

BPEMEHMU
MpuKpenneHne K  KAMEHTY  BblAeNEHHOro i +
TEXHWUYECKOTO CNeumnanncTa TeEXNoALEP KU
Moaaep:kka NepPCcoHaNbHbIX KOoHUrypaumi,
pa3paboTaHHbIX no UHANBUAYANbHBIM i +
TEXHUYECKUM 3aZaHuAM, NOCTNPOEKTHasA
noaaepkka
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