CopepxaHue

HasBaHue pasgena

BBenenune
YcraHoBka K RegionSoft CRM
CocTtaB guctpnbytnea
Pacwwndposka Bepcun guctpubyTtumsa
Mpouenypa ycTtaHOBKM
ABTOMaTMyeckasi ycTaHoOBKa
YcTaHoBKa BpY4YHYHO
AKTMBaLMS npoaykTa
ABTOMaTMYeCKas aKkTnBauus
AKTUBaLUS BPYYHYHO
HononHuTtensHble cBEAEHWS
MepBbI 3anyck
HacTtpowika nogkntoyeHns k 6a3e gaHHbIX
MacTtep nepBoro 3anycka
ABTOpU3aLNS
Hayvano pa6orhl
[obaBneHne nonb3oBaTtenen
KoHCTaHThI
CTpyKkTypa npeonpusatums
HanpaBnexus gestensHocTu
Knaccudukauusa knmeHToB
MpuHUKMN KNnaccudukaunm KNMeHToB
TunoBble knaccugukaTopbl
JononHuTtenbHble NPU3HaKN-KnaccudukaTopsl
CospgaHve 4ononHUTENBHOTO KnaccudumkaTopa
CnpaBo4HMKK
HacTtpovika cnpaBoYHNKOB
KapTouka knveHTa
MHdopmaLmsa, [oCTynHas B KApPTOUKe KrMeHTa
"maBHOE OKHO
CopTupoBKa KNMEHTOB (BpeMeHHas)
CopTrpoBKa KIMEHTOB (N0 YyMON4YaHuio)
Flexi-donnbTtp
LLIabnoHbl punbTpos
Cratunyeckne wabnoHbl OunbTPoB
Monb3oBaTenbckme WwabnoHbl hUnbLTPOB
Mowuck knueHToB B 6ase
[Monck KNWeHTOB NO Ha3BaHWUIO
PacLinpeHHbIn nouck
Mounck ¢ nomowpto flexi-counbetpa
McTopus B3anMOOTHOLLEHWI

-1-

Crp.

0 000 ~NO OO

11

12
13
13
14
15
16
17
17
18
18
18
19
19
19
20
20
22
22
24
25
27
27
28
28
30
30
30
31
31
31
32
32



Pernctpaunsa cobbitui
OT14eT 0 cobbITUsAX
3apgaun
Twnbl 3agay
3agaym-HanoMmHaHus (6e3 oTyeTa)
3agaun, Tpebytolme oT4eTa O BbINOSIHEHUU
3agayn nnaHMpoBLLMKa KOMNMEKTUBHbBIX paboT
3agaym-HanoMmHaHusa 6e3 NpMBA3KM K CNeLnanucTy
HanomuHaHus
KoHTponb 3a ncnonHeHvem 3agady (CO CTOPOHbI UCMONTHUTENS)
KoHTponb 3a ncnonHeHvem 3agady (CoO CTOPOHbI MOCTaHOBLUMKA)
[ByxHeenbHbIA NIIaHUPOBLLNK
BuayanbHbI NNaHNPOBLUMK OHA
[MNaHMpOBLLMK KONINEKTUBHbIX 3a4a4y (MPOEKTHbIV NIaHMPOBLLUK)
OnepaTtnBHas paspaboTka
HasHadveHue
MpoaBwkeHue K Lenu
MexaHu3mbl onepaTvBHOW pa3paboTku
Cuctema TapreTuHra
HasHaueHune
Kak paboTtaeT TapretuHr
KoHTponb goctmxkeHuns uenen
pynnoBas obpaboTka
HasHadveHune
YcTaHOBKa 3Ha4YeHWI C MOMOLLBIO rpynnoBor 06paboTkm
HasHayeHune 3agay ¢ MOMOLLbIO FpynnoBon 06paboTku
Paccbinka E-Mail ¢ nomoLwbto rpynnosori o6paboTku
Paccbinka SMS coobLeHUin ¢ MOMOLLbIO FPyNnoBon 06paboTku
CueTa
BeicTaBneHue cyeTa
KoHTponb YyacTu4Hon onnaTtsl CHETOB
Mpogaxu
Perncrpauwns npogaxwu
Pa6oThl
Pernctpauwus pabot/ycnyr
Cknapackou yyet
O6Lwue cBegeHus
CBoncTBa HOMEHKNaTypbl
OnpuxogoBaHue ToBapa, peanv3auuns
BoaBpat ToBapa
PesepBurpoBaHue ToBapa
Bbinyck npogykumm (Mpor3BoacTBO)
lMepenpoBeaeHmne CKIIaACKMX JOKYMEHTOB
Cucrtema ckmaok
Cuctema cneu. NpeasioxXeHumn
KoHTponb 6anaHcos

32
33
34
34
34
35
36
36
36
37
39
40
41
42
44
44
44
45
46
46
46
47
48
48
49
49
49
51
52
52
53
55
55
56
56
57
57
58
59
61
61
61
63
64
66
67



MNeyaTb LEHHUKOB 68

[MeyaTb LEHHMKOB U3 NPUXOAHOWN HaKMagHomM 68
lMeyaTb LEHHNKOB U3 CNpaBOYHMKA HOMEHKNaTypbl 68
dopMrpoBaHmne NePBUYHLIX JOKYMEHTOB 69
dopMrpoBaHmne 3asBKM NOCTaBLLUMKY 70
KaccoBbI1 yyeT 72
O6uwue cBegeHus 72
OnpuxopoBaHue, pacxo OeHEXHbIX CPeacTB 72
LleHTp npuema 3akasos 73
dopmMupoBaHue npanc-nucrta 73
BusHec-npouecchl 75
HacTtporika npouecca 75
3anyck npouecca 77
[BmxeHne no atanam npowecca 78
lMpoTokonupoBaHue npouecca 78
YnpasneHne gorosopamu 79
CosgaHune wabnoHoB 4OroBOPOB 79
Co3gaHune goroeopa 81
PepaktvpoBaHue cyliecTBytoLLEero 4Orosopa 82
Mpukpennexue annos 83
basza 3HaHun 85
OnucaHue 85
Cos3paHune pasgenos u ctaTemn 86
ABTOMNOACTaHOBKA 87
OT14eThl 88
HacTtpovika pyHkumnoHana 93
AKTMBHbIE Nofnb3oBaTenn 94
CwmeHa KkypaTtopa/cneyuanucta 94
MmnopT gaHHbIX n3 Microsoft Excel 96
Mpouenypa nmnopTta 96
dopwmart danna ans umnopTa 97
QOuucTka 6a3bl JaHHbIX 97
PasrpaHudeHune goctyna, npasa 98
O6Lwwwme NnpuHLMNbI 98
HacTpolika npas nonb3oBatenen 98
MpuBaTHbIE KIUEHTHI 98
KapTouka nonb3oBartens 99
PelueHus no akoHoMuyeckom 6eaonacHocTur 100
YaaneHHbIn pexnm paboTbl 101
O6Lue cBegeHus 101
Cnocob 1. TepMUHanbHbINA PEXUM 101
Cnocob 2. YpaneHHoe nogkrntoyeHue 102
WHpopmaTop 103
KoHdpurypatop 104
[unsarniHep oTyeToB 105
TexHnyeckne TpeboBaHus 106



WHdopmaums o peructpaLoHHOM KnioYve 106
PesepBHoOe KonnpoBaHue 107



BBepneHue
YBaxkaemMbli nonb3oBaTensb!

Konnektue pa3spabotunkoB cepgeyHo 6narogaput Bac 3a Beibop B nonbay MK RegionSoft
CRM (panee no tekcty “INK RegionSoft CRM”, “CRM”, “nporpamma”, “npoaykt”). Byabte
yBepeHbl, 4YTo BHeapeHne CRM-TexHONorMm nOMOXET opraHu3oBaTb Ha Bawem
NPeAnpUATUN COBPEMEHHYIO, BLICOKOTEXHOIMOTUYHYIO CUCTEMY MPOAAX U cepBuca, a Takke
Nno3BOMMT aBTOMaTU3MpPOBaTb Y4eT B3aMMOOTHOLWEHWN ¢ Bawumy knveHtamun u
napTHepamu.

Bbl BCcerga moxeTe ckavaTb CBEXWUA AMCTPUOYTUB NpoayKTa 1 pyKoBOACTBA Nonb3oBaTtens
C Hawero canta: www.regionsoft.ru/download.php. Bce o6HOBneHuss B npegenax
npruobpeTeHHon Bamu Bepcun GecnnaTHbl.

Bbl Takke MoxeTe 3agaBaTb Bonpockl Ha dopyme nonb3oBatenen CRM no agpecy:
www.regionsoft.ru/forum.php. Tam Bbl nonyuute pekoMeHAauuu MO WCMOMb30BAHUIO
nporpamMMbl, CMOXETe BbICKa3aTb CBOW MOXeNaHWsa AN AanbHenwero passutusi NpoaykTa

v ap.

Cnucok Hawwux pernoHanbHbiX aunepoB B Poccum n ctpaHax CHIT moxHO yBuaeTb no
appecy: www.regionsoft.ru/dealers.php. Haww pgunepbl nomoryT onepatuBHO peLunTb
BOMNPOChI, CBA3aHHbIE C NpuobpeTeHneM, ycTaHOBKOM 1 nogaepxkon RegionSoft CRM.

CepeucHass noggepxka c¢ 10:00 po 18:00 (Bpems MOCKOBCKOE) [OCTynHa BCEM
3aperncTpupoBaHHbIM Monb3oBatensam no tenedoHam: +7 (499) 709-82-48 (Mockea u
MockoBckasi obnacte), +7 (831) 233-13-03 (HwxHui Hosropon w Hwxeropopckas
obnacTb), a Takke No SMNEeKTPOHHOW noyTe contact@regionsoft.ru.

HekoTopble yHKUMOHANbHbIE OCOBEHHOCTVM MPOrpamMMHOrO KOMMIeKca MOryT OTnu4yaTbCs OT
OMUCaHHbIX B HACTOSILLLEM PYKOBOACTBE B CBSI3W C AanbHENWMM pa3BuTneM npoaykra. PykoBoacTtso
OCHOBaHo Ha 6a3e Bepcuu 4.6.21.1600 n cooTBeTCTBYET pefakumum Enterprise+TRA.
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YctaHoBKa RegionSoft CRM

Onctpnbytne RegionSoft CRM copepxuT Bce Heobxoammble nporpaMmmHbie dhannbl ans
yCTaHOBKM NpoAaykta, B ToM uucne cepBep 6a3 paHHbix  Firebird 2.5,
pacnpocTtpaHsaowuinca 6ecnnaTtHo (Freeware).

CocrtaB gucTpmbyTuBa

dann

HasHaueHue channa

Install.exe

MHctannaTtop RegionSoft CRM

Crm-XX-ini.fdb

dann ncxogHon 6a3sbl AaHHbIX, cogepXKallen TMNoBbIle
HaCTPOWKMN 1 CNpaBOYHUKK, rae XX - Homep Bepcun 6asbl
OaHHbIX

Crm.exe

OcHoBHoW 3anyckaemblii hann nporpaMmmel

XXX.key

Kntoy nuueHsun (MoXeT He HaxoauTbCs B AUCTPUbyTrBe
nporpaMmbl. B aToM criyyae oH MOXeT nepeaaBaTbCs OTAENbHO
OT AncTpmnbyTuea nporpammel pmpmon-paspaborynkom, nmbo
€e yNOoNHOMOYEHHbLIM NapTHEPOM, Yepes KoToporo Bel
npuobpeTanu NpoaykT).

dann ¢ KnYem NMUEH3Mm MOXeT UMEeTb Ha3BaHue, HanpuMep
optimabpro+tra.key. 310 0603Ha4aeT, YTO KoY BbINUCaH Anst
dupmbl Ontuma, Ha 5 MK B peaakuun Professional ¢
BO3MOXHOCTbIO yAaneHHoro gocryna.

LicSrv.exe

CepBep nuueH3uii nporpaMmHoro obecneyeHnst RegionSoft,
npeaHasHayeH ans pyyHor u aBToMaTUYeCKOM akTMBaumum
J'II/ILI,eH3I/IIZ N KOHTpOnNA 3a JIMUEH3NOHHOCTbLIO NCNOJNTb30BaHUA
nporpammMHoro obecneyenus RegionSoft

Firebird-XX.....exe

OnctpnbyTuB cepBepHOi 1 KNMeHTcKoln YacTer SQL-cepeepa
Firebird, rae XX — Homep Bepcumn n cbopkm Firebird

UpXX_YY.exe

®ann anrpeiga 6a3sbl 4aHHbIX C NpeablayLLen Bepcuu, rae XX -
Homep cTapolt Bepcun, YY - HOMep HOBOW Bepcumn 6asbl 4aHHbIX

MHCTpyKums no
ycTaHoBke.txt

dann akcnpecc-nHCTpyKuum rno yctaHoske RegionSoft CRM

CocTtaB
anctpubytumea.txt

®ann ¢ nHopmaLmer o coctaBe ANcTpubyTrea

B ancTtpubyTtrBHbIX harnax B kKayecTBe 3HakoB XX criegyeT noHMMaTb HOMEp BEpPCUM TOro
unu vHoro npopaykta. Hanpumep dann ¢ nmeHem Crm-21-ini.fdb o3snavaet “ncxogHbin”
dann 6a3bl gaHHbLIX CRM Bepcun 21.




PacwudpoBka Bepcuun auctpubytusa

O6o3HaueHue Bepcum MK RegionSoft CRM nmeeT cneaytowmii BuAa:

B.P.B6.CCCC

Hanpumep o6o03HayeHune 4.6.21.1600 cnegyeT noHMMaTh Tak:

B=4 — HOMep BepcMM NporpamMmmMHOro KOMMsekca;
P=6 — HOMep penunsa NporpammMHOro KOMMJieKca;
BBb=21 — Homep Bepcun 6a3bl AaHHbIX;
CCCC=1600 — Homep cHopKM.

PekomeHayeTca ucnonb3oBatb B paboTe AucCTpubYyTMB C MakCMMalbHbIM HOMEPOM
cbopku. Mpn aTom Bepcusa 6asbl AaHHBIX JOMMKHA COOTBETCTBOBATL BepCcMmn AMcTpubyTtnea.
B cnyuae, korga nepexof Ha HOBYKO BEPCUIO NPOAYKTa COMPOBOXAAeTCs NepexofoM Ha
HOBYIO Bepcuio 6asbl JaHHbIX, Heobxoaumo npomssecTn anrpeng 6asbl AaHHbIX. Paiin
anrpenga Bcerga npucyTCTBYeT B AUCTPMOYTMBE C HOBOW Bepcuei NpoaykTa.

Bo3moXHbI cuTyaumm, korga Heobxoammo “nepenpbirHyTh” cpasdy vepes 2 Bepcun 6asbl
AaHHbIX. [1na 3T0oro Heo6xoaMMo noovepeaHo NpPomn3BecTy 2 anrpenga.

Mpumep: Bawa Tekywas 6a3a aaHHbIXx MMeeT Bepcuio 19. Bbl nepexoauTte Ha HOBYHO
BEpPCUI0 MporpamMmbl, KoTopas ucronb3yeT 6a3dy AaHHbix Bepcun 21. Heobxogumo
BbIMOMHUTL CreayroLme AeNCTBUS:

CkavaTtb anrpeng c sepcuun 19 go sepcum 20 1 BbINOMHUTB €ro;

CkavaTtb anrpeng ¢ sepcuun 20 oo Bepcumn 21 1 BbINOMHUTb €ro;

3ameHuTb  3anyckaembii  ann  Crm.exe  HoBbiM  cpannom  Crm.exe,
nogaepxuveatolimm 6a3y aaHHbix Bepcun 21.

Ecnu nepexon conpoBoxaaeTcsl M3MEHEHMEM BEPCMU MpoaykTa, TO HeoOGXoaAnMO
3ameHnTb 1 danin nuueH3nn Crm.key Ha HOBbIM haln NULEH3MN N aKTMBMPOBATb
ero. Hoeeiln dhann nuueHsun Bam npepoctaensieT doupma-paspabotumk, nmbo ee
YMNONHOMOYEHHbIA NapTHep, 4epe3 kotoporo Bl npuobpetanu npogykr. O
npoueaype akTuBauum cMoTpuTe B pasgene “AkTnsBaums npoaykra’.



Mpouenypa yctaHOBKM

O6paTtuTe BHUMaHWe Ha TO, YTO AMNs NPaBUIIbHOW YCTaHOBKW NpoaykTa TpebyeTcs, YTobbI
nonb3oBaTernb, MPOU3BOASALLMIA YCTaHOBKY, UMEN npaBa aaMuHucTpaTopa Windows.

PaccmoTpum aBa BapuaHTa yCTaHOBKM:

aBTOMaTn4eckas yCTaHOBKa;
yCTaHOBKa BPYUYHY!HO.

ABTOMaTMYecKas ycTaHOBKa

Ecnun anctpnbyTtne B apxvBe - pacnakymnte apxms B OA4HY narnky;

3anyctute dann Installexe (ans npaBWNbHOM YCTAHOBKU pPEKOMEHAYETCH
3anyckaTb MHCTannNATop NoA Y4eTHOM 3anuncbio, MMetoLwer npasa agMuMHucTparTopa
Windows, nHaye ycTaHOBKa MOXET 3aBepLUUTLCA Heyaaden);

Bo Bcex AManoroBblX OKHaxX HaxumanTe KHonky ‘fanee”, He U3MEHAs HUKaKux
HacTpoex;

B okHe noaTtBepxaeHUst cornacus ¢ NMUEH3NOHHBIM CornalleHnem, 03HaKOMbTeCh
C TEKCTOM TNWLEH3MOHHOro COrnalleHus, B Cryvyae cornacus C ero nonoxeHusamu
yCcTaHoBWTE (PriaXKoK 1 HaxmuTe kHonky “fanee”;

B nocnegHem okHe HaXXMuTe KHOMKY “YcTaHOBUTBL';

Mocne yctaHoBkM OyaeT 3anyweH wHcTannsTop Firebird. YcraHoBka Firebird
onucaHa Huxe.

[MpumeyaHue:

Ecnn aBTomaTtmyeckas WHCTannAuMa He yganacb — BbIMOMHWUTE WMHCTaNNAUMIo
Bpy4Hyto. Ecnm xe wuHctannduma RegionSoft CRM npowna yaayHo, HO He
3anyctunca nHctannaTtop Firebird — 3anyctute BpyuHyto dawvin Firebird-XX...exe
(HaxogwuTcsa B gucTpubyTtmee).

YcTaHOBKa BpyU4HYO

YcraHoBka RegionSoft CRM Bpy4Hyto BKIOYaET 5 HECNOXHbIX LLAroB:

1.

5.

YcTaHoBKa cepBepHoi yacTtu Firebird Ha komnbloTepe, raoe 6ynet HaxoamTbea 6asa
[aHHBbIX;

YctaHoBKa KnMeHTCKOM 4Yactu  Firebird Ha Bcex KommblTepax, OTKyAa
npeanonaraeTcsa nony4yaTb JOCTYN K 6a3e AaHHbIX;

PasmeweHune danna Crm.exe;

PasmelueHne cepepa nuueHsun LicSrv.exe n danna nuueHsun XXX.key (ans
OeMo-Bepcumn He TpebyeTcs);

PasmelyeHne “ncxonHon” 6a3sbl AaHHbLIX.

Tenepb paccMOTPVM YCTAHOBKY BPYYHYIO noapobHee:

1.

Ycmaroska cepsepHol 4Yacmu Firebird. Haxogsicb Ha komnbtoTepe, roe Oyaget

pa3MelleHa 6a3a gaHHbIX, 3anyckaem dann Firebird-2. X.XXX.exe. B okHe “Select Setup

Language” Beibupaem “Pycckuin”’, nanee “OK”. B cnegytoliem okHe Haxumaem “[danee”. B
crnefylowemM OKHE MNPUHUMaeM YCIOBWUS FMUEH3WOHHOTO COrMalleHns U HaXuMaem
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“‘Nanee”. B cnepytolwem okHe Haxumaem “[anee”. B okHe BbibOpa nanku yCTaHOBKM
cornawaemMcs ¢ nankown no ymMmonyaHuio 1 Haxumaem “Oanee”.

BaxHoe OKHO - OKHO Bbl60pa 5] Yeranosxa — Cepaep 633 aannbix F”Ebm o =
KOMMOHEHTOB. B 3TOM OKHe ButfepuTe aononsuTEmsHbe Sanaw
H606X0,IJ,VI MO yGGHMTbCﬂ , yTo Kaie nononHvTensHele sagaw Heofxo oMo BeinonHnTs?
BKMOYEeH  hnaxok  “KOMMNOHeHTHI
» BeifiepuTe AONOMHWTENSHBIE 3aA54YM, KOTOPLIE A0MKHbI BEINONHUTECA NP

cepBepa’, a TaKke oTMe4yeHa yoTarosKe Cepesp 6as aarHbi Firebird 2.0, nocne 7orc Haxmus «[lanees
|-|O3|/|L|‘V|F| "EI/IHaprle (*)aﬁﬂb| Yenonszosats Guardian AnA ypasNeHvA cepEepoM:
SuperServer”. 3gecb xe naxok Crocsa s cepmeon e
“ [l *) 3anyckaTs & kauecTse [punoxeHin

NHCTpYMEHTBI ) paspabotunka 1 | P —————
agMUHUCTpAaTopa HeoﬁXOJJ,I/IMO :

cHaTb. Haxxumaem “ﬂanee" LBTOMATHHECKI 3aMyCKaTE Firebird My KaX ool sarpyske
Yerarosums Annnet Manen Yrpasnsrna
[ KormposaTs knuenTeryto BuBnuoTexy Firebind 5 kaTanor <system>

B okHe BbiGopa nankn B MEHIO “TIYCK” || 5] coagare 60532 DL ann romsepeen yeacnemsmsmmom rprmoxerns
cornawlaemcsi c narnkow no

ymonyaHuo. Haxumaem “Oanee”. B | stinan|_fpece2 ) [Omoa )
OKHe Bblbopa AONONHUTENbHBLIX 3adau

BCE OCTaBfnsieM 63 M3MEHEHUS W | 5 voranoska— Cepacp bas parmonx Firebig 20 || =
Haxumaem “[Oanee”. B nocnegHem [ ———

OKHe Haxxumaem “YcTtaHosuTtb”. Mocne Harore conmonenl aomxel Gurts yeranoaner?

OKOH4aHWus1 yCTaHOBKM nossuTCA BrifepKTe KOMMNOHEHTEI, KOTOPBIE Bbl XDTHTE YCTEHOBMTE CHUMWTE PNEXKH C
MHpopMaLMoHHOe OKHO. Haxknmaem e e i 2 DT e e I ()
“‘Nanee”. B okHe 3aBepLueHus (Batopmran yoraroms <
macTtepa YCTaHOBKM YyCTaHOBUM ] Kormorrenon cepacpa 55 M6
pnaxok “3anyctutb cnyxGy Firebird”. Evereess g S prtmee Zoms
Haxumaem “3aBeplumts”. Ycranoeka | | I

Firebird 3aBepLueHa!

2. )/CmaHOGKa KnUeHmCKOlj Yacmu i Terywmi BoiGop TReGyeT He Meree 8,1 MG Ha micke.
Firebird. KnueHtckasa vactb Firebird
yCTaHaBNMBaeTCA TaKk Xe, Kak mu
cepBepHas, 3a MCKIIOYEHUEM OKHa C
BbIOOPOM KOMMOHEHTOB. B okHe “BbI6Op KOMMOHEHTOB” HEOOXOAMMO CHATb hraxok ¢
nyHkta “KomnoHeHTbl cepBepa” n “UHCTpymeHTbl paspaboTtunka n agMuHucTpatopa”. Bo
BCEM OCTanbHOM HeobxoaMMO crieAoBaTh MHCTPYKUMK Wwara 1.

[ <Hesen ][ Damce> | [ Omem |

3. PasmeweHue ghatina Crm.exe. PekomeHayeTcsa pasmMelatb cann Crm.exe B CETEBOM
OKpPY)XE€HWUM, OOCTYMHOM Ansi BCEX MoNb3oBaTene, Hanpumep Ha KoMmnbloTepe c 6asoi
JaHHbix. HO HE B KATAJTIOIE C BA30W OAHHbIX! 3aTem Ha Bcex paboumx CTaHUMAX
cosfaem apnbiku Kk dhanny Crm.exe u pasmellaem nx Ha paboyem crtone.

4. PasmeweHue cepgepa suueH3uld LicSrv.exe u danna nvueHsmm XXX.key.
PekomeHayeTca pasmellaTtb CepBep fMLEH3NA Ha TOM Xe KOMMbIOTepe, rae pasmelleHa
6a3a gaHHbIx. Dann nuueHanm XXX.key HeobxoaMmo pasmecTuTb B TOM XKe KaTtanore, rae
HaxoauTtcsa chann cepBepa nuueHsnn LicSrv.exe. NepenucaTtb B KaTanor Ha3Ha4YeHUs aTu
dainbl MoxHo nbbimn cpeacteammn Windows.

YoobHo, ecnu cepBep nuvUeH3uMA OydgeT 3anyckaTbCsl aBTOMAaTUYECKM Mpu  cTapTe
KOMMbloTEpa, MO3TOMY peKkoMeHayeTcs co3fgaTb spnblk Ha dhann  LicSrv.exe u
ckonupoBaTh ero (pnbik) B pasgen “ABtosarpyska” / "Startup” ctaptoBoro meHio Windows.
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Tenepb 3anyctuTe LicSrv.exe. B rmaBHOM OkHe nporpammbl BOMAUTE B NYHKT “YnpasneHue
nuueHsuamn / MeHegkep nuueH3nin’. Bel 4omkHbl yBUAETb AaHHblE davina nuueH3un. Ero
ctatyc — ‘lNaccumBeH”. AKTMBauus Knkoya paccmaTtpuBaeTcs B pasgene “AkTnBauums
npoaykra’.

E)

MeHemxep NULEeH3ni

MeHe/pKep NULEH3WIA NpeHazHaueH A1 aKTUBALMM NIMLIEH3NOHHLIX KIToUen
nporpaMMHoro obecneyeHns kKoMnaHum PermoHCodbT

MHH AKTUBMpOBaH
RegionSoft CRM 4 Enterprise 10  KommepueckasHukoraa 000 "KomnaHusi POCMH®OPM™ 5263018670 *MacasseH *
13 RegionSoft CRM 4 Enterprise 3 Kommepyeckas Hukoraa 000 "KomnaHua POCMH®OPM™ 5263018670  * AKTMBMPOBaH *

5. PasmeuwleHue “ucxodHol” b6a3sbi OaHHbIX. PekomengyeTcs pa3mellatb 6asy OaHHbIX B

CeTEeBOM OKPY)XEHMM B KaTanore, He WMEelLWeM HUKAKUX CeTeBbIX paspeLueHui
(nokanbHOM HepaclapeHHom katarore). Cepep Firebird obpaiwaetca k cany 6a3sbl
OaHHbIX NoKanbHO, Mnoatomy dawvny 6asbl AaHHbIX He TpebyeTcs HWKakon ceTeBon
BuAMMocCTU. Kpome Toro, aTM AOCTUraeTcs BbICOKMI ypOBEHb 6e30nacHOCTU, NMOCKOMbKY
HW OAMH Nonb3oBaTernb He MOXET NoNy4nTb hmanyeckoro goctyna k cpanny 6a3bl JaHHbIX.

WNtak, obbluHbiMM cpeactBamyu Windows nepenucbiBaem dain Crm-XX-ini.fdb B nto6on
KaTanor KoMnbloTepa, Ha KOTopbI ObiNa paHee ycTaHOBMEHa cepBepHas YacTb Firebird.

Y106bI OTNNYaTL NycTyto 6a3y AaHHbIX OT paboyeil, U3MeHUM Ha3BaHue dpaiina, Hanpumep

Ha Sale-20-work.fdb. Tenepb Mbl nNoHuUMaem, 4to 370 paboyas 6asa paHHbIX oTAena
npoaax Bepcun 20. Ha 3TOM ycTaHOBKa 3aBepLUeHa.
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AKkTBauus npoaykra

AKTVBauMa npogyKkta MNpOMCXOAMT C MOMOLLbI cepBepa nuueHavun. [ns Havana
Heobxoanmo, 4Tobbl cepBep NuueH3un “ysuaen” dann nuueH3uu:

Ckonupynte dann nuueHsmmn XXX.key (cann nuueHanm BbigaeTcs pecennepom, Yy
KoToporo Bl npnobpenu npoaykr, nubo pa3paboTymMKOM, U MOXET MMETb ApYroe uMms) B
Kartanor, B KOTOPOM YCTa@HOBIIEH CEpBEP MMUEH3NA (N0 YMOMYaHUIO WHCTaNNsATop
npegnaraeT yCTaHOBUTbL CepBep nuueH3uii B katanor C:\CRM4.6\LicSrv).

Ecnn cepBep nuueH3ani ewe He 3anywleH — 3anyctute ero. [locne 3anycka cepsep
cBopaymBaeTcs B Tpel. PasBepHuTe ero us tpesi. B MeHIo cepBepa nuueHsuin Bolbepute
nyHKT “YnpaBneHve nuueHsnamu” -> “MeHemxep nuueHsun”. B Tabnuue meHepxepa
nuueH3un Bel 4omkHbI yBUAETh AaHHbIE Bawero ganna nuueHsmm.

Daitn  Ynpaenenwe nuueHsnamu  Momows

CepBep nuUeH3un

KOHTpOMb MCNONL30BaHUA U aKTUBaLMA
® NULIEH3WOHHbIX Kioueln RegionSoft
AN b
23,10.2010 15:59:00 CtapT cepsepa.

AkTMBMpOBaTb han NUMLEH3UM MOXHO ABYMSA cnocobamu:
e  ABTOMaTM4eECKU (Yepe3 UHTEPHET);
e  BpyyHyto (no TenedoHy unm Yyepes aneKTPOHHYH MOYTY).

ABTOMaTU4YecKas aKkTuBauus

Urtobbl akTuBMpoBaTb hann nNMUEH3MM aBTOMATUYECKM — HaxodsaCb B MeHemxepe
NULUEH3UA KIUKHUTE Ha HYXXHOM dpanne npaBol KHOMKOW MbILUKW, B KOHTEKCTHOM MEHO
BblbepuTe NyHKT “AKTMBMPOBaTL Yepe3 MHTEPHET (aBTomaTuyeckm)”. Nocne aToro cepsep
NUUEH3UN nNpeanpuMET MOMbITKY aBTOMAaTMYECKOro COeAMHEHUS C CEpBEPOM KOMMaHUU
PernoHCodT 1, B crniyyae yaauu, npousseneT akTmBauuio nNuueH3nu.

HenpemeHHbiM TpebGoBaHWeM [fis YCMNelWHoW aBTOMaTUYECKON akTuBauuMu sIBrsieTcs
Hanuyve OocTyna B UHTEPHET.
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AKTUBaLUUA BPYU4HYIO

Ecnn aktmBaums He MOXeT ObiTb BbIMOMHEHA B aBTOMAaTWYECKOM pexume, CyLuecTByeT
BO3MOXHOCTb aKTUBaLMU NULEH3UW BPYYHYH0. [Ina akTMBauumW LLENKHUTE NpaBoi KHOMKOM
MbllM Ha Tpebyemom paiine nUUEH3UM U B KOHTEKCTHOM MEHI0 Bblbepute MyHKT
“AKTBUPOBATL BPYYHYH”.

Bynet otobpaxeHo OkHO akTMBaumu ¢ kogom 3anpoca. CoobwuTte koa 3anpoca Bawemy
pecennepy, Yepe3 koToporo Bbl npnobpenun npodykT, 6o paspaboTtumky. Takke MOXHO
OTNpaBuUTb KOA 3anpoca No 3NEKTPOHHON noyTe Ha agpec activation@regionsoft.ru. Onga
yao6cTBa koA 3anpoca MOXHO ckonupoBaTh B 6ydep obmeHa, 4ToObl 3aTEM BCTaBUTb €ro

B NMNCbMO.

—

MeHemxep NULeH3ni
MeHepKep NTMLEH3IA NPEAHA3HAUeH AN aKTUBALMM NIMLIEH3NOHHBIX KITIOUEN

nporpaMMHoro obecneyeHns koMnaHum PeroHCodbT

UHH Ak
14 RegionSoft CRM 4 Enterprise 10  KommepueckasHukoraa 000 "KomnaHusi POCUH®OPM™ 5263018670 *MacauseH *
13 RegionSoft CRM 4 Enterprise 3 Kommepyeckas Hukoraa 000 "KomnaHus POCMH®OPM™ 5263018670  * AKTMBMpOBaH *

<l ’

B otBeT Ha kop 3anpoca Bam OyaeT npenocTaBneH Kop aktusauuu. Beegute ero B 4
rpynnbl UMdp BHM3Y OKHA akTMBaLuu, No 5 uudp B kaXaown rpynne, nocrne Yero Haxmure
KHOMKY “AKTMBMpOBaTh”. ®ann nuueH3mn byaeT akTUBMPOBaH.

p—
I AKTHBaLWMA NPoAYKTa

AKTMBALMA NPOMCXOAWT 33 2 Wwara:

LWar 1: OTNpaBsTe KOA 3aMpoca B cnyBy aKTHBALMN KOMNEHMM
PernoHCodT no agpecy: activation@regionsoft.ru, nubo sawenmy
pecennepy. Mocne npoBepkik sanpoca (B TedeHne 2-x pabounx aHei),
Ha Ball 31. aApec HyAEeT BLICNAH KO SKTHUBALMM,

Ko sanpoca:
84354-95668-65490-54642

CKONMPOEaTE Ko 3anpoca B Bydep ofMeHa

Lar 2: BEeAUTe KOA KTUBALMK, NONYYEHHBIA B cnyxie aKTHEaLMK
KOMN&HKMK PermoHCodT MK y Balero pecennepa, B 4 nond. B kaxaoe
none BE0ANTE O4HY MPYMNY, COCTOAWYIO M3 5 wadp, Mocne
OKOHYEHWA BE0AE BCEX 4-X FPYNN KOS SKTHBALMK HEMMHTE KHOMKY
"AKTHMBMpOBaTL .

| Kop akTueBaupmm:
Mpynna 1 pynna 2 pynna 3 Mpynna 4

AKTHMBWDOBATE

.00 |
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dononHutenbHble cBeAeHus, KOTOpble HeobxoQumo 3HaTb

CnepnyeT yuuTbiBaTh, YTO B CETU MOXET ObiTb 3anyLleH TOMbKO OAMH CepBep NULEH3UN.
Mpu aTOM cepBep NMLEH3NIA MOXET paboTaTb C eQUHCTBEHHON aKTUBHOWM NMLUEH3Men Ha
OQHOMMEHHbI npoaykT. Jlioboe apyroe Mcnonb3oBaHWE cepBepa IULEH3WA BedeT K
HapyLLUEHWIO YCIOBUWS NMULEH3UOHHOIO MCMOMb30BaHUS NPOAYKTa.

B npouecce aktmeauun nponcxoauT npuBAska NMUUEH3NOHHOIO Krk4a K KOMMNbHTepy, Ha
KOTOPOM YyCTaHOBJ1EH CepBep NINLEH3NIA.

HeobxoomMmo noHuMmaTtb, YTO B Crnyvae 3ameHbl KOMMbOTEpA, HA KOTOPOM Mpou3BeAeHa
akTMBauusa npogykta, nNubo anrpenga ero KOMNNeKTyLwmx (LeHTpanbHbIn npoLleccop,
CUCTEMHas nnarta, >XeCTKMA [AWUCK), cepBep IUUEeH3MM aBToMaTtudecku 3abpakyeTt
aKTMBMPOBAHHYIO paHee NMULEH3NI0 U NepeBefeT ee B COCTOSIHNE MacCUMBHOW, MOCne Yero
RegionSoft CRM 06ymer pabGoTtatb B gemo-pexume. B atom cnydae notpebyetcs
NOBTOpHAs akTMBaLMsA NPOAyKTa.

ABTOMaTU4ecKkas akTuBauus gonyckaeT He 6Gonee 3-x aktuBauunm B rog. B cnydae
NPEBbLILIEHNsT OTBEAEHHOrO KONMMYecTBa aBTOMATMYECKUX aKTMBaUMWK, akTMBMpoOBaTb
NPOAYKT MOXHO TONbKO B py4yHOM pexume. [lpu aTOoM pa3paboTynk umeeT npaso
notpeboBaTtb 0OBLACHEHUN OTHOCUTENBHO HEOBXOAMMOCTUN YaCTbIX aKkTUBALMNA.

,D,J'Iﬂ BPEeMEHHbIX NUUEH3NA aBToMaTU4ecKkasl akTuBauus npoucxognTt be3 y4yacTtuA
nonb3oBartens.

MepBbIN 3anyck

Mocne yctaHoBkM Heobxoaumo ybeautbest, YTto MporpammHein Komnnekc pabotaeTt. OAns

Brumanue, Ceil4ac B CUCTEME HET MHpOPMaLWK HI 06

" ogHOIl 3 MHbopMaumonHe Bas. B ciegyrolwem okHe
HaxmuTe knonky JOBABMTD, satem BeegnTe HaseaHne
Basbl W MyTe K HEM.

aToro ¢ paboyero crtona nobow pabodven ctaHuum 3anyckaeM aprnbik Crm. MosBnsercs
OKHO C MHOpMaLmeit 0 TOM, YTO B CUCTEME He HAaCTPOEHO MH(OPMAaLMOHHbIX 6a3.

Ecnu yctaHoBka nporpamMMbl MPOU3BOAMIIACE C MOMOLLBI0 MHCTANNSToOpa, TO BMECTO OKHa
Cc npepynpexaeHuem 6yaeT NpeaniokeHo OKHO Bblbopa MHOpMaLMOHHbIX 6a3 ¢
eaMHCTBEHHON 6asoii, koTopas Gbina ykasaHa BO BpeMs MHCTannauuu. B atom criyvae
HacTpavBaTh nofksodeHne k 6ase He TpebyeTcs M criedyoLmMiA War MOXHO NPOMNyCTUTb.
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HaCTpOﬁKa NoAKNYeHUs K 6ase gaHHbIX

MTak, B 4aHHbI MOMEHT Mbl HAXOL4MMCS B OKHE Bbl60pa 6a3. Cnucok 6a3 nycT.

"3anyck RegionSoft CRM I

CrHECoK HHEPOPMALHOHHEL Ga3:

B8 Zamyor

Buifiop
MHOOPMALIMOHHOH
Gassl

Haxmute kHonky “[dobaBuTb” ANs co3gaHus HOBOM MHAOpMaumoHHon 6asbl. byaet
OTKpbITO OKHO “[NMapameTpbl nogknoveHna”. B aTom okHe HeobxoaMmo BBECTM Ha3BaHue
6a3bl, ykasaTb cepBep 0a3 AaHHbIX, ykasaTb nyTb k 6a3e. [lonyctum, HazoBem Ga3sy “basa
oTgena npopax (nokanbHasn)’. basa paHHbIX OyoeT pacnonaraTbCsi Ha NOKanNbHOM
komnetoTepe (localhost), a nyTb k 6ase AaHHbIX Ha 3TOM KOoMMbloTepe c:\bases\crm-18-
work.fdb.

Heobxogmmo HaCcTpoOUTb MNOAKIOYEeHNne K 0a3e Q[OaHHbIX TakK, Kak 3To yKa3aHO Ha
cnegywwiemM CKpUHLLOTE.

MapaMeTpsl NOAKAOHEHWUA Lﬂ |

Nognouenne Kk base gannsoe

OmmcaHle Gastl aaHHeIR: [Hanpurep ‘Basa otaena npoas’]

Baza oraena npona (nokansnas)

WA Wi IP-agpec cepeepa Myt K $akiny 633kl AaHHBIK WA aNMac
LOCALHOST CABASES\CRM-18-W/ORK.FDB

ECiM 6252 0,3HHEI HIHOAMTCH Ha N0KIEHOM KOMNEKTEDE,
YKEHKHTE B KaUSCTES HMEHH Cepeepa sHaveHus LOCALHOST waw
127 0.0.1. MHaue YKaHHTE MMA Y4aNSHHOMD KOrMMEETERA, AHED
ero |P-agpec, Hanpumep SAY wan 192.168.0.1.

[MyTe K Bakiny Gastl AaHHEIX A0AKEH BEIMNALETE TaK, GuaTo Bbl HakoQHTECE Ha
KOMMBHITEPE, M1 PACnonarasTes 6asa aanHbl. Hanpuven f
DACRM_BASESA\BASE.FDE.

IP-agpec cepeepa NHUEHSHPOBAHUA:

) A e s NGl

Cepeep MMUEHZMPOEaHWA CepBep AMUEH3HPOBSHUA - 3TO KOMMEKITED B CETH, Ha
KOTOPOM YCTAHOENEH cepeep nuuensui RegionSoft,
Yraore |P-appec 3toro komneoTepa, Hanpumep
192.168.0.1. Cepeep Takme mMokeT Gemre W
NOKAMBHEIM KOMNBTepov. B aTom cyiae none
MIOKHO DCTABMTE MYCTRIM, nutio ykasare 127.001

Haxmute kHonky “OK”. Tenepb B okHe Bbibopa 6a3 gormkHa nosiButbecs 6asa ¢ Ha3BaHUEM
“basa otmena npogax (nokanbHas)”. HaxmuTte kHonky “3anyck”. Tenepb Bbl roTtoBbl
OCYLLECTBUTbL BXOA B CUCTEMY.
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MacTtep nepBoro 3anycka

Ecnu nopgkntoyeHne HacTpPOEHO MpaBMIIbHO, a TakkKe MNpaBUIIbHO ObiNU yCTAHOBEHbI
ApanBepbl CEPBEPHON M KIMEHTCKoN YacTel Firebird, npu nepBom Bxoae B cuctemy Gyaet
3anyuieH macTep NepBoro 3arnycka.

Soft CRM np

MacTep nepBoro 3anycka

Ans Havana DEE‘)TEI B l:l‘!LTEFﬂE HEOEPI'ZU,'JHHO BBECTM HEKOTOPLIE (BEAEeHWUA 06 OpraHMsaunK, o1 Nuua
KOTOpO# Bbi COBUpaeTeCh palioTaTs, a Taioke 33perMCTpHPOBATE BaC Kak 0NL30BATEN CHCTEMI.

Ceenenua o Bawes opraHusauun Ceanenun 0 Bawei yueTHoi sanucu
KopoTkoe HauMeHoBaHue: ™ P amuans:*
TMoAHOE HaHMEHDBaHMe: Hma:* OTyecTeo:
Tenepon:* MNorux ana exona:® Naponb:*
HHH: Knn: MoaTeepawTe napons:*

WpHAKYECKHA anpec:

P AKTHYECKHA anpec: OpraHuM3anua ABA. NaaTenbuukomM HIAC?

[=]

PHU0 pyrosoauTens: [Hanp. Meanoe H.H.]
Bil MOKETE B MHOG0H MOMEHT KEMEHHTE MAH AONOAHKTE
UKATEHHEIE SAECk AaHHEIE. [LNA 3TOro BoCobsuiTect
PUO rnasvoro tyxrammepa: MYHITOM [AGEHOMD MEHID "AMMHACTPUpOBaHKE"" -
"Mpeanpusue’ - "KoneTsHTe

|4 Coxpanims coeneHs U BOATH B CUCTEMY

Mactep nepBoro 3anycka MO3BOMSIET OMNpedenuTb HadvanbHble cBedeHus O Bawen
opraHusauumu, OT nwuua KoTopol Bbl nnaHupyeTe ocywecTtBnatb paboTty, a Takke
HaCTpPOWTb NEPBYIO YYETHYIO 3anucb, Nof KOoTopon Bl 6yaeTte BxoauTb B cuctemy.

[Mocne 3anonHeHnsa HavarnbHbIX AaHHbIX, Bbl 6yneTe nepeHanpaseHbl Ha aBTopuU3auuio.
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ABTOpM3aLUA

MosiBuTc oOkHO aBTOpu3auun. W3 Bbinagawwero cnvcka BblbepuTe nonb3oBaTens,
YyYeTHYIO 3anucb KOToporo Bbl HacTpounu Ha npeAbiayllem Liare, BBeawuTe Maporb,
HaXMuTe KHOMKy “Bxopn’”.

REGIONSOFT cp, RegionSoft Developer Stcko

\

K

YnpaeneHue npogaxammu

ABTOMATH3MPOBAHHA!

cucTem:

Bxoa B cucremy ynpasnemu:
npogamam

[An% AOCTYNa B CHCTEMY
HEOBXOUMO BBECTH NIOTM W Naponb

Monvsosarens  Meanos MW

Napon | ==

& Bron 3 Omoens

SaI'IyCK npounseeneH. Bbl MOXeTe BUOETb rmaBHOE OKHO nporpamMmmebl.

Crpasousmc Bug Kypransi Mnasei nsagaun Mpogaxa Mpouecce: Cnaackoii yuer Kacca Orersi Aguunncrpuposanwe Hactpoiicn O nporpammie

Craryckvenra | Bua gesmensHocTs

Ynpaenenue
norosopanu

< OwmGpe2010 ¥

M Br Cp Ur Mr C6 Bc
783N 123
456 7 8 010
1012 131415 16 17
181920202232
25(26]27 28 20 30 31
1234567

26.10.2010 19:45:32

UnpaBneHde AOTOBORANM, o
DOCTYIHOE HAYMHEA G DELAKLIHM
Professional, noseonaer GeicTpo

M 3QDEKTHEHD WHTLIBTE W
reHepUPOBATE AOTOEORLL

My Bbiruacke gorosopa
MPHOBErHO, 6 SBTOMETUECKON
PEXHME 3aNOAHAETCA THNDBOI
Ta | | Mnan na 2 vepenn watiyor

3 arip

TUNGELIE WASNOHEI H0SHATCA

CIPAECHHHKE THNOE ADTDEGDOE:
4SBT OT THT3 A0TDEOPA.
Hanpumiep, ans aoroeopa
NOCTaE U goraE0pa NoCTaEK
 oTcpouali nnaTea, Syt
pHEreHsi pacHsie LiadnonkL

EcmTpetyerca, niofiof
ROrOBOp MOKET o

GTKOPPEKTHPOBAH Mo
KOHKDETHOrD KOHTRErEHT S,

[ He nokaseiears npu sanyeke

| Agnmucrparop: Usaros UV Baza ovaens npogax

B cnydyae, ecrnim BMeCTO OKHa aBTOpu3auuy NOSBMASETCS COOOLIEHNE O HEBO3MOXHOCTM
noakntoyeHust K 6ase AaHHbIX, criegyeT obpaTUTb BHYUMaHWE Ha crefylolime BO3MOXHbIe
NPUYMHBI:
e Ownbka B napameTpax noakmnwyeHuss (Haubonee BepoATHas MNPUYMHA;
HeobXoaAMMO NpaBUITbHO CKOHUIypupoBaTh NapaMeTpbl MOOKIIOYEHNS);

e bBriokupoBaHue nepegavv AaHHbIX OpaHamayapoM unu aipBOSioM (OTKMYUTb
Opanamayap 1 haripBON UM HACTPOUTL UCKITHOYEHUS).

e HeBepHO ycTaHOBMeHbl cepBepHas W (unu) knmeHTckas 4Yactm  Firebird
(nepeyctaHoBuTb Firebird);
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Hauano pa6otbl

JobaBneHne nonb3oBaTenen

P araunua Wra Oryecten

WeaHos MEaH HBaHoEM4

| Ofwwe ceenerua | Macnopr I K.oHTakTHBIE ,ClaHHbIE| Npasa | I'Iaponb|

CoxpaHiTe
| Hafiop Baz0Bbl: paspeweHii

Pone Fone onpegenaseT Hatop Ga30EEI4 paspeLUeHHE
NAb30EATENA. Poik a0MUMHMCTRATOPE NOSENAET
AQrUHUCTRETOR -
NONES0EATE N NONY9HTE LOCTYN K MoGory ofbEkTY G35kl
Paspewenua goctyna
[T] Bugets crvcok wyky KaueHTos BECTH MPHBATHER KAMEHTOE

TPMEATHEIE KAWEHTEI HE BHOHE! & 0L EM
CIMCRE KAMEHTOE. 0AY4MTE LOCTYN K TaKOMY
KMHEHTY MOMET TONBKD B0 KYPATOP.

JlOcTyn K Hyskn KHEHT 3

PEﬂ.aKTHDDBaTb HYiME EAMEHT OB

ﬂDI'IDfIHHTEfIbeIE PaspeweHHa

OTHEHATE NPOBEAEHHE AOKYMEHTOE PenakTupoBaTe HoMeHKASTYPY 4
. HACTPOWKa POneu,

BrinonHeHue rpynnoBsl: onepaumii npage u

BiHOCHTE 38K A0YeHMA N0 3KOHOMMYECKOH BE30NacHOCTH EHUA

[T KoHpurypuposaTs 1 NPOMSE0AMTE PEMAMKALMIO G35

JlocTyn K CHOTEMHOMY KOHPUrYpaTopy

Urtobbl nonb3oBaTenb UMeENn BO3MOXHOCTb BOWTM B CUCTEMY M HayaTb pabotaTb, OH
OOMXKEH 3HaTb CBOWM NOTWH, Naporb 1 UMETb onpedeneHHbIe npasa u paspelleHns. Becem
3TUM ynpaBnseT aaMUHUCTpaTop cuctembl. o ymomnyaHumio B ucxogHon 6ase Het
nonb3oBatenei. [llepBoro nomb3oBaTens Bbl BBOAMTE Ha dTane mactepa nNepBOro
3anycka. OTOT nomnb3oBaTefb WM SABMASETCA agMWHUCTPaToOpoM, T.e. MoXeT [obaBnsiTb,
yaanaTb Apyrux nons3osartene 1 agMUHUCTPUPOBATL UX Npasa.
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KoHcTaHThI

Koticrantel

OpraHuzauua:

o (it o)

KoHCTaHTb!: PeaakTiposarivie 0CHOSHbIX 43

OcHoBHEIE AaHHBIE:

MonHoe HaumeHOBSHUE

KopoTkoe HaumeHoBaHUE

WHH

kNN

LLOMRHOCTE PUKOBLAMTENA

Pykosopurent

[ nagHei Sysramep

W pugryecii agpec

P AKTHYECKMA anpec

000 "Mporpece’’
MNporpecc

7753057462

775301001

eH. aupekTop

Crproe B

WgyHa CA

120 nep., a.31
129006, Mockea, Moropensckuqil nep., 4.31

KorcraHThl

OpraHusaums:

Mporpecc

OpraHM3aLmMa no UMon4aHkio:

Ochostiie | Bark

KomcTanTsi: PenakTiposariie BaHKOBCKUX PEKEVSUTOR

E aHKOBCKME PERBHSHTLL

E| DofasuTE P, Akuo
Haandte op. nuuo

HaMiEH0BaHHE CHETa

PacueTHel cuer

Kopp. cuer

EBari

OsHosHoR cuet
40102610500000081524
04220275200021546814
000 "Zopabark-Mockes"

Mopoa daHika 14
BWK (042202699

OKB3d
aKno
Tenegor (095) 461-88-10, 461-88-11
Parc 461-88-30

Eed caim i progress-it. i

HAC a

[ ok ][ cospamms | [ Omeen

0k | [ Compaas | [ Orwera

VIEREHUTE: OEHOBHEIS HHER

Monb3oBaTenu MoryT HayaTb paboTy B cucTeMe cpa3sy Mocre yCTaHOBKM NMporpammbl U
Ha3Ha4eHusi UM norvHoB. OfHaKO Ans UCMONb30BaHMS MOMHOMO (OYHKLMOHAMA NPporpammbl
HeobGXoaMMO BBECTVM MaKCUMMaslbHO TMOJSIHbIE AaHHblE O topuauyeckMx nuuax (oT nuua
KOTOpbIX ByaeT BecTuch paboTa), CTPYKType NpeanpuaTusi 1 HEKOTopble ApyrMe cBeaeHus.

Momumo macTepa nepBoro 3anycka, NOCMOTPETb U 3anONHUTbL 3TU AaHHbIE MOXHO, BONAS
B pasgen “AgMmuHucTpupoBaHue — Npeanpusatue” rmaBHOrO MeHo nporpammel. B nepsyto
oyepedb 9TO KOHCTaHTbl. OHM HecyT uHdopMaumio o Bawwmx opuguyeckux nuuax. 3t
AaHHble B pJanbHenwem OyaoyT noACTaBNATbCA B [AOKYMEHTbl, Hanmpumep B cyeTa,
HaknagHble, cyeTta akTypbl. Takke BO Bknagke “‘baHk” okHa “KoHcTaHTbI” HeobGxooumo
BBeCTM OaHKOBCKMe pekBu3nTbl Bawwx topuamdecknx nuuy. Kaxpgoe topuandeckoe nuvuo
MOXET UMETb HECKOJbKO pPacHETHbIX CHETOB B pa3HbIX HaHkax.

CTpyKTypa npeanpusaTus

[ByxypoBHeBbIN cnpaBodHUK “CTpykTypa npeanpuatvs” COOEepXWUT cBedeHus o
noapasgenenvsix upmbl M OOMKHOCTsIX. CnpaBoYHMK Takke HaxoguTcs B pasgene
“AgMuHncTpupoBaHue - lNpegnpusitue” rnaBHOro MEH NporpamMmeil.

HanpaBneva AeATenbHOCTU

OpnHoypoBHEBBIN  CNpaBoOYHUK “HanpaBneHus” cogoepXuT CBedeHWss O HanpaBreHusix
peaTenbHoCcT Baler dupmbl, Hanpumep TOProens, YCnyru, cepBMC W Ap. Takke
BO3MOXHO Y4uTbIBaTb HanpaBneHnss Oonee pJeTanu3anpoBaHHO, Hanpumep “TexHuka
Hitachi”, “TexHnka BOSCH”, “TexHuka 3M” n 1.4. Bnocrneacteuv no 3TMM KpPUTEPUSAM
MOXHO OygeT knaccuduumpoBatb W OTOMpaTb KIMEHTOB B pa3NMYHbIX OT4eTax M
unbTpax.
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Coszaare nanky  Cosparesnemert | PenaktHposare

koo | |3naverve [ -
1 3anpaska KApTRMAKER
2 OprrexHika
3 TpaHen. yonyrd

Hosulid 3nement

Haumerosatie s nemerta,

Tparcn. yonyry

Onwcanme:

m

I akK ] [ MputdeHuTE l [ OTrena ]

Knaccudukaumsa knmeHToB
MpuHUMN knaccndurkKaumm KNMEHTOB

Knaccudukaums wn  cuctemaTvsaumss KIMEHTOB  MPOM3BOAUTCA Ha  OCHOBE  MX
NPUHAAMEXHOCTM K OnpedefieHHbIM rpynnam. OTo MOXeT ObiTb rpynna MnoCTaBLLMKOB,
rpynna nokynatenen wnu nocpegHukoB. MoryT ObiTb rpynnbl Manbix npeanpusatuii u
TPaHCHaUMOHasbHbIX KOMMaHWA, MOTeHUManbHbIX KIWEHTOB W  KIWEHTOB, KOTOpble
oTkasanucb OT Bawwx ycnyr. Becb maccuB knaccudwmkaTtopoB cBegeH B CUCTEMY
CMPaBOYHMKOB N MOXeET ObITb aganTnpoBaH nod Balum KOHKpETHbIE 3adaun.

TunoBble KnaccudgukaTopsl

B Tak HasbiBaemol “ncxopHon” ©Gasle OaHHbIX, KOTOpasi MOCTaBNAeTCcs B COCTaBe
anctpubytmuea, yXKe MpUCYTCTBYIOT BCe HeobxoOoumble CNpaBOYHMKW, coaepKaline
yHUBepcarnbHble AaHHble. Hanpumep cnpaBoyHMK “HaceneHHble MyHKTbI” yXXe COOoepXuT
obLepoccuiicknii - knaccudukaTtop HacerneHHbIX MyHKTOB, a cnpaBoYHuK “CobbiTns”
COLIEPXKMUT CMMUCOK YacTO UCMOMb3yEMbIX BO3MOXHbLIX COObITUIA, HaNPUMEpP TakMX Kak:

BXOASALLMIA 3BOHOK;
NCXOOALLUN 3BOHOK;
BCTpeya

nT.A.
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Cnpasounrk: [IomKHOCTH B HAWEN GUPME

™ B

Cozpare nanky  Cozgate anemedt | PenakTHposats

AL MHHHCTpaALHA>

Kog ‘ |3Haueﬂue |Dnv|caHMe -

1 IeHEpanbHbIN AWPEKTOR PykoBOAMTEND KOMISHKH
20 JIHpEKTOP N0 MapKETHHIY JLUpeKTOp N0 MAPKETHHNY, PYKOBOAHTENE COBITOBOM0 NOLPSS0E,
22 W cnonHUTEABHEIR AWPEKTOR HMenonHKTensHEIR aupekTop

2 B Punancossi aupexTop Tupertop Mo duHancar

m

Tunosble KnaccudukaTopbl Takke NpUCyTCTBYKOT B CUCTEME, WU cohepXaT TunoBble
3HayeHns. TUNoBbIX KraccMuKaTopoB NATb:

e pasmep NPeanpuaTus;
®  WCTOYHWK MHOpMaLWnK;
e  MpuopwuTerT;

e  BUA AeATeNbHOCTH;

e cTaTycC.

dononHuTtenbHble NMPU3HaKnN-Knaccu (*)VI KaTopbl

[Onsa pacwmpeHna BO3MOXHOCTEN KnaccuduKkauun KNMEHTOB, CcUCTeMa obnagaet
MEXaHN3MOM HaCTPOWMKM OOMNOMHUTENbHbLIX MPU3HAKOB-KNacCcUUKaTopoB, KOTopble MoryT
ObITb CO3OaHbl agMUHUCTpaTopoM. Takume KnaccudukaTopbl MNO3BOMAKT aganTupoBaTtb
CUCTeMY nopn y3Kyk cneuunanumsaunio npeanpuaTtna.

Hanpumep, ecnun Bawe npegnpusitTue 3aHMMaeTCcsa TPaHCMOPTHbBIMK NepeBo3kamu, TO Bbl
MOXeTe €034aTb [OOMONHUTENbHbIM  knaccudmkatop “Tun aBTtomobunsa”  (rpy3oBow,
nerkoBow...), a Tawkke  knaccudmkatop  “TOHHaXHOCTb”  (KPYMHOTOHHAaXHbIE,
CpeAHETOHHaXHbIE, ...) U UCNOMb30BaTh MX B CUCTEME AMNs KnaccudmKkaumm KNMeHToB Tak
e, KaK 1 TUNoBble KnaccudmkaTopsl.

Co3aaHue gononHuTenbHOro Knaccudukatopa
YT106bI co3gatb  OOMOJSIHUTENbHbIN Knaccudpmkatop —  BomguTe B NYHKT

“AOMUHUCTPUpPOBaHue — YnpasneHue AaHHbiMu — [pu3Haku-knaccudmkaTopsl” rmaBHOro
MEHI0 nporpammbl. OTKPOETCSA CNMCOK KnaccugmkaTopos.
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‘ MpUzHaK-KNECCUDMKETOD

® Tun asToMobuna
#® ToHHaKHOCTE afm

[obaBbTe HOBbIM Knaccudmkatop, Hanpumep “Tun aBtomobunsa”. OAns pobasneHus
BOCMOMb3yNTECh KOHTEKCTHBIM MEHIO, MO0 KnasuLwen Ins.

Hazganue: Tun aeTomMosknA

Monckaska: Tun aeTomMoting

Neddn: Tun asTomotiuna m OTrena

Tun: CnpasoyHuE, Iz‘

AKTHEMPOEATE MPHSHAK K NCCHBHKETOR

3anonHnte HasBaHMe Knaccuduvkatopa, TEKCT noackasku, nembn. YcraHoBuTe
TMN=CnpaBoYHMK, YyCTaHOBUTE naxok “AKTMBMPOBaTL NpU3HaK-knaccugukaTop”.
CoxpaHute AaHHbIe KapTO4KMU.

Takum xxe meToaom aobaBbTe BTOPOW KrnaccudpukaTop — “TOHHaXXHOCTb a/M”.

Bbl mMoxeTe ucnonb3oBaTb NpU3HaKM-KnaccudumkaTopbl cpasy nocrne wux pobaeneHus.
YUTtobbl yBMAETL UX, BOWAMTE B KapTOYKy KnuneHTa. Bl MOXeTe 3aMeTuTb, YTO cripaBa OT
BkNagku “O6wwme” nosBunacb HoBas Bknagka “lNpusHakun”, KoTopas Tenepb coaepXuT ABa
nobaBneHHbIX HaMK knaccudurkartopa.

PaboTa ¢ nonb3oBaTenbCKMMU NpU3HakaMm-krnaccuukaTopamm HAYEM He OTnnyaeTcs oT
paboTbl C TMNOBBIMM KnaccudmkaTopamun. Bel Takke MoxeTe pefaKkTMpoBaTh CoOAepXKaHune
CMpaBOYHMKOB, UCMOMNb30BaTh HOBbLIE KNnaccudukaTopbl Npy BbIOOPKE AAHHBIX C MOMOLLLIO
Flexi-dounbTpa, cosgaBaTb Ha X OCHOBE LWabnoHbl MnbTPOB U T.4.
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Peremsum 3HaYEHHE PEKBUIWTE ﬂomgnf‘%mm E-Mail
MoNHDE HAWMEHDEAHME 000 "K.aniHos tocT" Oewue L [1pM3HEKM l Onepatue

HaumeHoeaH1e K.amHos Moot

Peruon Mockosckan obn

Tun aeTomMoGunA:

Mopog, Mockea [T E]
Pafion Wamakinosckan Naceka

ToHHaxHOCTE alm:
WHaekc

Aapec

TenepoH [495) 927-+4-36
Fakc

HonmkHocTe pukosoguTens | dupektop

CpeaHeToHHakHEIR E]

PUO pyrosoauTENR EyptamcTpos EBreHui

KTo npuHumasT peweHWe? BypravcTpos

K.nuenT nnamir HOC? Da

Takke nMeeTcsi BO3MOXHOCTb ynpaenaTb nopaakomM cnenoBaHuA KJ'IaCCI/I(*)I/IKaTOpOB,
N3MeHAA X NoOpAAOoK B CrNUCKe KJ'IaCCVI(*)VIKaTOpOB npn nx cosgaHnm nnu pegakrnpoBaHun.

CnpaBOYHUKMN
HacTponka cnpaBo4YHMKOB

Bce CrnpaBOYMHUKM MOXHO pedaKkTUpoBaTb, adanTupys WX Mogd Mogeslb, MPUHATYIO Ha
npeanpuatum. CnegyeTt OTMETUTb, YTO PedaKTUPOBaTh CrPABOYHMKM MMEET BO3MOXHOCTb
TONbKO Monb3oBatens, obnagawwuini nNpasamMu aaMUHUCTPaTopa (3a WCKMOYEeHMEM
CrnpaBoYHMKa HOMEHKNaTypbl, NpaBa Ha peaaKkTUpOBaHWE KOTOPOro ycTaHaBMnMBaloTCA
OTAENbHO ANS KaX4oro nonb3oBarens).

- RegionSoft CRM [Mea

®aiin | Cripasouninki | Bug Kypransi Mnarsi usagaun Mpogawa Mpoueccs Crnaackoii ywer Kacca Oruersi Aguummctpuposanue Hactpodiku O nporpamme

Homernarypa 5 3 = E
[pynnel Tosapos e Ofnoeure Watnowe: | OoSassme Kaprowa

Buas pabot e L e e e Topon
pureT Han

Crnager o procT Beicoiit | Haw nocTossHei kave CTpourenscren Mockea SR

MponsEoacTaerie cneundmkan  #exTups CAD mMockes | Beicoru Haw pasossif kawert | Toooprarel Mockea

Hrpan M P Hitskud  Hauw pasossi kaueet | CHI/PeknamHbi Gusr Carkr Nerepdypl | € noMollbio MexaHHaMa

T peknanta Cpeanfi | Hal nocToAHHei kne Pernambie aretmeea | Mockea HAMONMMHSHMA O HACTANAGHH
SPEMBH CTaPTa 3a03HH, DYEHb

NPOCTO NOArOTOBMTECS K £2

Vposhn opasosasin o5 rpaduka Bbicoruit Haw nocroanmsii knke Pernamtsie arstrcrsa Mockea N —

¢ Cpearuin  Haw nocTomHHsI Kue Busraimepckue, suauTof Camapa

Hacenenkete myHKTe! 4 P Huzan  Noveny, ket UcnyriHacenenao | Teeps

Kacee

JonkHocTi knuerTos Bebit Mosopor Cpeanuii Haw nocrortoii kme CHH/Pernamb i Gisrs Mockea

B KaPTOKE 33034M UCTIHOBHTE

eazxok "HanomMHime" 1

i | Qunepet Pexnaiie arenrorsa | Huoui Hoeropd || ycranosure epema s manyras.
Moteru. kavert CrpoHTenscTen Mockea 3a KoTopoe HeoBHoako Bac

Onepamenan pabota CermenTu peitka UBEHOMUT © HACTYABHHM

— aanana. Bl nonyuure

Mnakel u3ag3un Cratycol knmerros UBEAOMAEHHE O CKOPOM

BezonacHocTs Pazmepel npeanpuaTyii HECTYMASHHH COGBTHA.

Knaccndmkavun knnewtos Mpuopyretel

VicToumimku ungopmatm

Orrey3ouHEIe pexaamTe!

Cobermus
PesynsTate! cobemuii

[lorosopsi

[7] He noxassisate npu sanyske

Aaumrucrparop: Wearos LW Ponuku

[na pegaktMpoBaHUsi TOrO WM WHOFO CMpaBOYHUKA BowauTe B NYHKT “CnpaBOYHUKN’
rNIaBHOrO MEHI0 NporpaMmbl 1 BbibepuTe Tpebyembin cnpaBoYvHuK. [lanee HaxMuUTe KHOMKY
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“PepaktupoBaTb”’, b0 BOCNOMb3YyNTECH KOHTEKCTHBIM MeH. Bbnarogaps pensuvMoHHon
cxeMe 06asbl [aHHbIX, MOCNe MOATBEPXAEHUS M3MEHEHUN HaxaTuem KkHomnku “OK”,
Npou3oMAEeT MrHOBEHHOE W3MEHeHVWe [aHHOW MO3MLMM  CrpaBOYHMKA BO  BCEX
nepeceKarnLLMXCcs AOKYMEHTaxX CUCTEMbI.

L &

Coznare nanky  Cozaateanemedt | PenakTposats

koo | |3naverue Oruoarus B
5 Bricwes
4 HeokoH4eHHDE BRICLIEE
-] Heckoneko Beicwms
1 Hunwe cpeaHero
2|2 Cpenres
3 CpeqHee-creuMancHoe

Pa3sHble crpaBoOYHUKN UMEIOT Pa3nUYHYto rIyBGUHY BROXEHMS, U MOTYT Kak UMETb, TaK U He
MMETb Nanky C BMOXEHHbIM COAEPXUMbIM. JIMHEWHbIE CNPaBOYHMKM UMEKT 1 YpOBEHb, B
TO BpEeMsi KaK CrpaBOYHUKN HOMEHKNATYPbl HE UMEIOT OFrPaHNYEHUI MO BIIOXKEHNUSAM.
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KapTouka KknueHTa

CucTtema nogaepxusaeT 2 Tuna KNneHToB:
e MpeanpuATUs;
e dumsmyeckue nuua.

KapTouka npeanpusTms COAEPXWUT BCE CBEAEHWS O KIWeHTe, KOTOopble CYLUEeCTBYHT B
cucteme. OTO KOHTaKTHasd WHMOPMauus, PerucTpauuoHHble [aHHble, CBEAEHUs O
nepcoHane, AaHHble O B3aVMOOTHOLUEHWUSX, MOCTaBMEHHbIX 3adavax, BbICTABIEHHbIX
cyeTax, nNpogaxax, ycnyrax, 3akruveHHbIX Aorosopax M Ap. Tawke kapToyka KruneHTa
Nno3BonseT ynpasnaTb 4OCTYNOM K KNWEHTY, AenaTb aHann3 6e3onacHoCTU caenok ¢ HAM
N HeceT cnyxebHyiw wuHdopMaumio. 3gecb cogepxaTcs AaHHble O Knaccudumkaumm
KnueHTa, 0 napameTpax onepaTtMBHOW paboTbl, O MNOAMMCKAX Ha PacChIfiKy 3NEKTPOHHOW
KOPPEeCNnoHAEHLMM U Ap.

KapToyka (uanyeckoro nvua COAepXWUT Takue e KnaccudukaTopbl, Kak M KapTouyka
NpPeanpuaTUs, a Takke UMeeT PacLUMPEHHYI0 MHAPOPMaLMIO O (OM3NYECKOM NMLie.

KayectBO ¥ nomnHoTa 3anofiHEHWst KapTOYKM KMMEHTa HanpsiMyl BrMAeT Ha
3heKTMBHOCTL paboThbl C KMMEHTOM B ByayLiem.

[ Kaprouka kauena [2]

Perpuaum rauenvie peremaTa Docryn | PacoomaEMal | Owpysoswos perovaiiel | CopreSroe |
MOAHOE HAMMEHOBaHKE 000 'TEsPOPC" Ofiwme | OnepateHan patoTa I MNepcoHan I Per. aaHHele I BaHk. ‘ Ka PTOYKa
Hanmenoeanie TEPORC OTEETCTEEHHb | i KJIMEeHTa
Pervon Bragurmpcran obn Kyparop: Fona.usnenia MNocTaswHy
Toy AnercaHapos o Nocpaanuk

poa Hap Mearos 1.1 [=] NokynaTens
Paiion G
e oo =
Aapes . Anexcarapos, un Koososus, g, 28 Enpern
fee | Pasmep npeanpusTus: [Mearos WH.] Knuert urnopruposan: 09.092008 .
TomHocTs pykoBoaMTENs Cpeanee 17:30:42

PHO pykosouTEns

TP — K.nert a0 vnopra us M3 Excel

Ko npuHumaet pewere? Pacneuatats

BICTSERH, CEMUHEDE! o 3
Rinirt a7 . v B e
E-mail geiome@nsiore i1 Mpuopurer: (e
Web site o gelorce Cpeanui [=]
Bun pesmensHocTH:
p—— Npasssonctea THIN Iz‘
Craryc knuenTa:
P i 3anycrims npouece MoTeHu, K aueHT [=] -
¥ Moropun esanoomrowersd | 3) 3aaaw | 2] Coera | 8] Acre [ 2 Cveraacrype | 3 Nponaw | & Patore | orosope | [0 Paiie]
Bpema cofibmua Merenxep | Codbmue KoHrT. nvuo ‘ OnKcaHWe codemuA -
05.10.201018:07 |Mearios MK, Bwoa. seoHOk ANaHoBa AHACTackA MHTEPecoBanact Sakynkoi AnA GaMHHHCTPIUHA. .
09.03.200917:30  Mearos AW PErucTpaumMa kMeHTa AT MAOPT KAMeHTa Us M5 Excel

m

3necs
cofepKaTcs
HCUEPNHIBAOWHE
AaHHBIE
0 KnveHTe

UTtobbl BBECTM HOBOrO KMWEHTA, BLIMOMHWTE criedylowmne AENCTBUS: B [MABHOM OKHe
nporpaMMbl HaBeauTe Kypcop Ha PeecTp KIMWMEHTOB, HaXMWUTE NpaByld KHOMKY MbIWW, B
KOHTEKCTHOM MeHI0 Bbibepute nyHKT “BBecTy HOBOro KoHTpareHTa”, nnbo NpocTo HaXMuTe
Knaeuwy INs Ha KrnaBmaType, Haxo4sACh B rMaBHOM OkHe. byaeT oTkpbiTa nycrtasa kapTo4vka
KNnueHTa.
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Mocne 3anonHeHus1 AaHHbIX KAPTOYKKN HaxXmuTe kHomnky “OK”. [laHHble 6yayT COXpaHeHsbI, a
B peecTpe KMMEHTOB MOSIBUTCH CTPOYKa C ITUM KINMeHTOM. YToObl MOBTOPHO BOWTM B
KapTOuKy KIMeHTa, NpoCcTO cAenanTe ABOWHOW KWK MblM Ha 3TOM KhneHTe, nubo
BOCIMOSb3yNTECh KOHTEKCTHbIM MEHI0. TakKe MOXHO BOWTU B KapTOYKy, HaXaB KHOMKY
Enter Ha knaBmaTtype.

[Nonb3oeamenib_bepem Ha cebs 8cro_omeemcmeeHHOCmMb 3a cbop, cucmemamusayuro,
XpaHeHue, 0bpabomky, 3awumy U _UCMOb308aHUE MepCoHasbHbIX 0aHHbIX hU3U4eCcKUX
iUy, 8 coomeememeuu ¢ 3akoHom PO 152-@3.

MHdopmauus, [OCTynHasA B KapTOUKe KOHTpareHTa (KnmeHTa)

KapToyka KknueHTa TeMaTU4Yecku CUCTEMATU3MPOBaHa M COAEPXUT UCYEpnbiBaOLLMIA
o6bem MHGopMauuM o KnueHTe. Huxke npueedeHbl NoapobHble CBEAEHWUs O XapakTepe
MHpopMaLMK, AOCTYNHOW B KAPTOUKE:

Bnok XapakTtep nHcopmauum

OCHOBHbIe PEKBU3NTLI KOHTpareHTa. HaMmeHoBaHue,
afpec, OCHOBHble TeNnedoHbl, OCHOBHbIE KOHTaKTbl
KypaTopbl knueHTa, HanpaBneHus, No KOTOpbIM
Bknagka “O6wwne” BeeTCs C KnneHTom paboTa, TMn KnNueHTa,
KnaccugukaumoHHbIe KaTeropum, 3aMeTk1
MapameTpbl onepaTUBHOW pa3paboTKu KNNEHTa,
AaHHbIE O HAaNMM4YMKU NepeceveHnin C KOHKYpeHTamu,
JanbHewnwas nepcnekTnsa

[aHHble 0 nepcoHane knueHTa. [locbe: 3aHMMaeMble
[OOIMKHOCTU, KOHTAKTHbIE JaHHble, KOMMNETEHLUMS,
Bknagka “lNepcoHan” XapakTepUCTUKN KOHTAKTHbIX N, CBeAeHWs 06 nx
poAcTBeHHWKax, buorpadus. [na kapToykm
U3NYeCcKoro nuua AaHHas BKNagka OTCyTCTBYET.
PernctpauunoHHble aaHHble knueHTta. OpraHbl, kogpl,
cBefeHusi 06 yCTaBHOM KanuTane, opuanyeckom u
Bknapgka “Per. gaHHble” dakTmyeckom agpecax, Hdopmaums 06 N3MeHeHusX B
OPUaNYECKNX AOKYMEHTaxX. [1nsa kapToukn onsanyeckoro
nvua AaHHasg BKNagka OTCYTCTBYeET.

Bknagka “baHk” CeegeHns 06 n3BecTHbIX 6AaHKOBCKNX cHeTax
Bknagka “Ooctyn” [aHHble 0 paspelleHnsax AoCTyna K 3TOMY KIUEHTY
[aHHble 06 aNeKTPOHHbIX aapecax KnneHTa u
MOGUIbHLIX TenedoHax, napameTpbl NOAMNUCKA Ha
MHOPMaLMOHHbIE PACChINKK

OaHHble ang cnyx6bl 6e3onacHocTn. PUHAHCHI,
COBCTBEHHOCTb, penyTauusi, CBSA31, 3aKIo4eHne
MeHegkepa no 6es3onacHoCTM (Bknagka OTCYTCTBYET B
pegakumm “Standard”)

JaHHble ansa oTrpysku npoaykumm. CBegeHus o
nokynaTtensx v NpoAyKuuu, rpysononyyatene v
TPaHCNOPTUPOBKE

Bknagka “Cnyxe6Hble” CnyxebHble gaHHble. CBeAeHUs 0 perncrTpaumum n

OCHOBHbIE PeKBU3UTHI

Bknapgka “OnepaTvBHas
pabota”

Bknapgka “Paccbinka E-Mail
& SMS”

Bknapgka “Be3onacHocTtb”

Bknagka “OTrpy3oyHble
pekBM3nNTbI”
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N3MEHEHUN OaHHbIX KapTOYKMN KIUeHTa

CBolicTBa KNneHTa

dnar “TpebyeT 0coboro BHUMaHua” No3BonseT
aKkUeHTMpoBaTb BHYMaHWe Nonb3oBaTenen Ha KnMeHTa
B 06LLem cnucke knneHToB. KHorka “3anyctutb
npouecc” No3BonsieT MHMUMMpoBaTb GM3Hec-npoLuecc

XKypHan “Uctopus

&

B3aMMOOTHOLUEHUN

COﬂ,ep)KVIT MHGOPMAaLMIO O BCEX KOHTAKTax C KIIMEHTOM

KypHan “3agaun”

COﬂ,ep)KVIT MHOPMaLMIO O BCeX 3afayax, CBA3aHHbIX C
KINMEHTOM

>KypHan “Cueta”

COﬂ,ep)KVIT peecTp CHeTOB, BbICTABJIEHHbIX KITMEHTY, KaK
onyiadyeHHbIX, Tak U He onfavYeHHbIX

KypHan “Aktbl”

CofepXu T peecTp aKkToB, BbICTABMEHHbIX KIMEHTY

XKypnan “CueTta-cakTtypbl”

CofepXuT peecTp cHeToB-(HaKTyp, BbICTABNEHHbIX
KIUEHTY

KypHan “MNpogaxn”

CofepxuT MHopMaLMIo O Mpoaaxax KIMeHTy ToBapa
C Y4eTOM TOBapHbIX rpynn

XKypHan “PaboTbl”

CoaepXuT uHpopmauuio 06 okasaHUM KIMEHTY
ycnyr/pabot

KypHan “forosopbl”

CofepXu1T CrCOK J0rOBOPOB C KINEHTOM

Bknagka “®aiinb!”

CofepXUT MHOTOYPOBHEBYH CTPYKTYpY Narnok u
BIOXXEHHbIX (DaNoB, NPUKPENEeHHbIX K KapTouke
KNueHTa

Takke Kaxgomy KIMEHTYy B MOMEHT perncrpauumm B CUCTEME Ha3HayaeTCsl YHUKarbHbIN
Homep (Koam). OTOT ko4 HuMKOrga He M3MmeHsieTcs n B Oyayuiem no3sonseT OAHO3HAYHO
naeHTMduumnpoBaTh knneHTa. Kog MoXHO yBuaeTb B raBHOM XypHane, nMbo B 3arornoBke

KapTO4KKM KINUeHTa.

pHanel [Mnarel v zagadd Oryetel SgrauHWcTprpoEaHde  Pennukagia ganders Hactpofiky O nporparre

| CraTyc kaueHTa ‘ Bun gesTenbHoCTH ‘

Koo :knueHTa '

Kaprouxa kaventa [1] JKonoc

PetEuzMT

JHAYEHHE PEKBHSHTA Facceika E-Mail I Eezonack

MoAHoE HaMMEHOESHKE

0oo "Konoc"

0O kaln 0o = m

HaumeHoEaH1e

06wme OnepatyeHan patora

Konoc

PeruoH

[apareTpel p: 1

KpacHogapck il kpak

Jtan paspaboTKM:
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FmaBHOe OKHO

Mo mepe yBenuyeHns KonmmyecTBa KMMEHTOB, OyaeT HaMoMNMHATBCA coAepXKaHue rMaBHOro
OKHa. PaHO nnu no3gHo HacTaeT MOMEHT, KOra MacCcuB KNMEHTOB CTAHOBUTCS TakUM, YTO
paboTtatb C HUM 0e3 [ONnonHWUTENbHONM 00paboTKM N BLIGOPKM CTAHOBUTCS CIIOXHO.
MmeHHO pana peweHuss atonm npobnembl RegionSoft CRM pacnonaraetr HaGopom
MeXxaHW3MOB Ans rpynnoson 06paboTku KNMEHTOB.

. RegionSoft CRM [Visarios] - basa otaena npoaax

[

Paiin Crpasosrikd Bug JKupransl MMnsvsiusaqasd Mponaxa Mpousccel Crasackof yier Kacca OTuetel AQmiHMcTpWpossHve Penmukauns Hactpofcd O mporpamive

B AccucTeHT e B e !
3 b Notasure Kaprowka | Havma mp. novck | Knwermsl Cionan
Kormparenr ‘ P Crarye Knvera [ — Fopoa. Kyparop ‘ ] -
* espans200  F ® [Konoc P Crearw Hawpasosei kwerm | Yemyrwnacenenwn Teneramac  Meanos MM, [0 20,02, 2010
Mw Br Cp Yr IMr CB Be 303 @ LleHTp uHBECTILMA ¢ Cpeanwii Haw nocTosHHbit kauest |T1poekTUPOBaHHE 1 pas] MupMaHCk Bopucoea &.C. 24.02.2009
25 26 27 28 29 30 31 456 @ Turapa Cpearuit Hauw nocTosmHent auenT | Banku/FunaHes! Merza Bopucoea &.C. 16.02.2009
123 456 7 343 Ayt Cerniopuri P Cosamin Haw nocrosmmen kavent | Kpwawieckue yoryrv  Kpacrosper, | BopucosaA.C.  [07916.02.2009
8 910 11 12 13 14 344 @ Aprogocrasks PP Coenrun | Haw noctosmmeni kavent | TpanenoprHeis yonyr | PocrosaLowy Bopucoss A.C 16.02.2009
15 16 17 18 19 [20] 21 . B,
23 kT 258 ® HOY Uetmp unoprycnyr P Cpearin | Haw nocroannot kamert Komnsorepein 0 Yook Bopycasa A.C. 16.02.2003
1234 5% 253 & Ormuy ¢ Cpearwii Haw nocTosHHes kauent I0pHaMueckie ourd  Tiomes Bopucoea A.C. 16.02.2009
[ Today: 2002.2010 437 @ TpoexTHbIE UsbICKaHUA ¢ Cpearwii Haw nocTosmHbi kauest Tocopransi Omick Bopucoea &.C. 16.02.2009
485 ® AsenraHH [P Cpearmi | Haw nocroanmeit kavent |Buramepckue, auavrop Hunwi Hoeropd Boprcoea a.C. 16.02.2003
N2 & fleo P Cpearuin  Haw nocroammbit kament | Toproens Hosaaewrcr | Bopucosa&.C. [0 16.02.2009
470 ® Ceero-cepeuc Mnoc Cpeari  Hauw nocTosnHi kment | CMH/PernanHiii Guse AcTpasat Bopucasa A.C. 11.02.2009
243 @ LUeHTpantHaA KoTeneHaA Cpeanuid  Haw nocToaHHest kaueHt | Npuroe Tomck, Bopucosa &.C. 11.02.2009
247 @ LlEHTP AMBMHTOESIK YCAYr Cpearil Hauw MOCTOAHHEI KAueHT | BaHKu/ FUHaHEH! Toponey Bopucoea &.C. 11.02.2009 |
457 & TEXHO MCK Cpeari Hauw nocTosnHe kauent |1T-Texronorum Peyros Bopucasa A.C. 11.02.2009
463 @ LleHTp AOMBLHER MeGEnM Cpearuit Hauw nocTosmueii kauent | Toproean Unbanosck | Bopucoss A.C 11.02.2009
482 ® Popryna Gusneca Cpeari Hauw nocTosnHs kment | Kpuanieckie yonuri | Herans Bopucasa A.C. 11.02.2009
302 & TenexomCadr Cpearw Haw noctosnmsei kment Komnsiorepeiu0 Mockea Bopucasa A.C. 11.02.2009
454 ® Tenexom-cepeuc Cpeart Hauw nocTosmHbii kuenT | Yoauri Haceneno | Camiapa Bopucoea &.C. 11.02.2009
300 & Crapr, 5aBon WHToBoro gomol | Cpearil | HawW NOCToAHHGN ket | [TpoMSBOACTES NpaMsiL Mockea Bopucasa A.C. 11.02.2009
452 @ Cryru Typucra Cpeart  Hauw nocTosmHbii kiuenT Yenur Hacenemo Tofonbck Bopucoea &.C. 11.02.2009
451 & CreuMpoexr Cpear | Haw nocTosnHsit ment | CrpouTenseTeo Carapa Bopucasa A.C. 11.02.2009
293 & Cowraccoprn Cpear Hauw nocTosnHsei kmment Komnsiorepeiu0 | Mockea Bopucasa A.C. 11.02.2009
478 ® Mepmckuit pumian TK Mepuat | Cpearit | Haw nocroamHbit kment  HeqresusHe Mepus Bopucoea &.C. 11.02.2009
232 ® Munwe 3nopossa Cpear  Haw nocTosnHb kiment | Yonyrk nacenenn | Coktomkap | Boprcosa A.C. 11.02.2009
224 & SEON&PN Cpearut | Hauw nocTosmHeii kauent | HeaTetusmes CroneHck. Bopucoea &.C. 11.02.2009
305 & Mrpopmanik Cpeart Hauw noctosmmbii kauent KomnowrepsiuM0 | Kpacionap | Bopucoss 4.C 11.022009 -
< [ B
Aasunnctparop: Vsawos WA, basa oTaena npogax

CopTupoBKa KNUEHTOB (BpeMeHHas)

Ons yno6cTBa paboTbl CO CMUCKOM KIMMEHTOB CYLLECTBYET BO3MOXHOCTb MX COPTUPOBKM MO
nobomy Mnonio rMaBHOrO OKHa, kpome nonen “®nar’, “Ooctyn”, “BnoxeHHble dannbl”.
Hanpumep Ans COpPTUPOBKM MO Ha3BaHUIO KIMKHUTE MbILWbO MO 3arorfioBky cronbua
“KoHTpareHT”. [Ina COPTMPOBKM MO AaTe MOCNEeAHEro U3MEHEHUs KMMKHUTE MO 3arorioBKy
cTon6bua “daTa nameH.”.

Mopgo6Hass copTvpoBka GydeT HOCUTb BPEeMeHHbIi xapakTtep. T.e. NMpu HOBOM Bxode B
CUCTEMY PEXMM COPTUPOBKM OyaeT npuBedeH B COOTBETCTBME C COPTMPOBKOW MO
YMOSYaHuIo.

Takke BbINONHUTbL BPEMEHHYI0 COPTUPOBKY MOXHO, BOCMOJIb30BaBLUNCb KOHTEKCTHbLIM
MEHI0, KOTOPOE BbI3bIBAETCA KITMKOM I'IpaBOI7I KHOMKU MbILLUN Ha peecTpe KIMEHTOB.
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CopTupoBKa KINTMEHTOB (Mo yMOn4aHuio)

CopTupoBKa KNMEHTOB MO YMONMYaHWI0 NPUMEHSIETCS B MOMEHT BXoAa B cuctemy. BeibpaTb
PEXUM COPTUPOBKM MO YMOMYAHMIO MOXHO, M3MEHWUB NapameTpbl COPTUPOBKU B MyHKTE
“HacTporika - NMapameTpbl” rmaBHOro MeHto, Bo Bknaake “CopTupoBka”.

Takke, BbIOpaHHbIN PEXMM COPTUPOBKM OyaeT NpUMEHEeH nokanbHO cpasy Mocre ero
noaTBepPXOeHUs.

I
Bxon & cucTemy I PyHkuponan | CopTHpoEka | HacTpokicu noyTs! | AB’rﬂﬂﬂﬂC’raHDBKa‘

HnopAooHMTE KAHEHTOE NPM BX0AE B CHCTEMY

() Mo koHTpareHTy

@) Mo AaTe BHECEHKA M3MEHEHR

P OPMAPOEEHWE NpEAC-NHCETS

CApocKTE NOPAAOK COPTHAOEKM AGHHGIX NP $OPMMPOBAHKK NPaHE-NHCTa

Flexi-dounbTp

PUnbTp

T03BONAET NPOM3BOAVTL BLIGOPKY [JaHHLX
3 Ha OCHOB: Nb30BATESb 3anpoca

Yenoswe oThopa
@n @ unn

OCHOBHbIE A3HHEIE | KnacoubukaTopsl | Oneparwenas pabota | Monbsosatenm | Cramucrika

[ Koa =] <

[] npusatHble knvenTs! E‘

@nar E (FopA9Mid KnueHT , CiHui dnar) E]
I

- Paemo
[C] Hawmerosarme He pagto
[C] Montoe Hanverosarme He & covece

[C] Mecrononoxenne

[[] Aapec

[C] Tenedon
[[] @axc

[ Email
[C] website

HE HE|EHE

®nar B crmake (MopAdmi knueHT, CuHuiA dnar) W CTaTyc=Halw nocToAHHLIA KIMeHT

?; CoXPaHHTb Kak wabnoH 3aKpbiTh
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OT60p KITMEHTOB C NOMOLLbIO C*)I/IJ'Ipra No3BONSIET NOKa3bIBaThb B rMaBHOW TabnuLe Tonbko
TeX KITMEeHTOB, KOTOpble Yy40BNEeTBOPAIT YCIOBUAM 0T60pa. Mo yMOn4aHuio nonb3oBaTteslb
BUOUT CNUCOK BCEX KIMMEHTOB, Ha KOTOPbIX Yy HEero ectb pa3pelleHund, Ha3Ha4YeHHble
agMUHUCTPATOPOM.

MaHenb GunbTPa BbI3bIBAETCH HAXATUEM KHOMKM “®OunbTp”, pacnonoxeHHON Ha Tynbape
cBepxy rnmaBHoW Tabnuubl. MapameTpbl 0T6Opa NaHenu pacnpegeneHsl Ha 5 BKNagok:

e  OCHOBHblE AaHHbIE;

e Npu3HakKu;

e  KnaccudukaTopsl;

e onepatusHas paborTa;

e rnonb3oBartenu;

e  cTaTUCTUKA.

Hwke npuBegeH npumep BKOYEHHOrO unbTpa, OTOMpaoLWero KNMeHTOB, WMEHLLMX
dnarmn “Fopauunin kKnneHt” n “Cunun cdnar’, a Takke ctatyc “Haw NOCTOSHHBIN KNNEHT”.

PraeTp THTE: SHTE Hel | Hol HeHT Ky HTa
TFnar B crcke [Topaqni ke, Canai aar] M Craryc=H aw nocTosHHe aeH

Kon | ‘ Opravisawa ‘q: Moo | Cromcmema | Buagesmennoo ‘ Fopon Kparop | Crewnanacr | A3 | Hawerere ores

344 ® Apro-gocTaera r Cpeandid  Hall NOCTOAHHEIA kAME TpaHCMOPTHBIE ycayrd  Poctoe-Ha-fody Bopucosa A.C. Bopucosa &.C. 16022009 MeaHos MM

3 @ Arnsrmuc @ Bricokui | Haw nocromnHei kave donyru nacensHn Carkr-N emepeiypl ConpHos A & 11.02.2009 Crpros A 4
343 & Ayt Cekewputi r Cpeari | Haw nocToasHent kaue Hpuanueckue yonyru KpacHospok EopucosaAC.  Bopucosa AC.  16.02.2009 Meanos MM
312 & Neo P Cpeari | Haw nocToanHe kawe Toprosna HoeogeuHck Eoprcosa AL, EBopucosa AL 1E.02.2009 Meanos KLU,
258 @ HOY UeHTp HH®opMycayr r Cpearuid | Hal nocToAHHENA kAME KomMneaTeps W N0 YHeuHck Eopucosa L. Bopucosa A L. (16022009 WesHos MK
253 & Ormumye 6 Cpearmid | Haw nocToanHend kave Dpranieckie yonyrd | TiomeHe. Bopuoosa AL, Bopucosa AC.  [16.02.2009 WMearos MM,
437 & MNpoekTHEIE USEICKaHWA d Cpearui | Haw nocToauHes’ kave Mocoprane: Omck EopucosaAC.  Bopucosa AC.  16.02.2009 Meanos MM
303 & Uentp uHeecTiuuil 6 Cpearii | Haw noctoanmen’ kaue MpoexTipoeadue 1 past Mypraricr Eoprcosa AL, EBopucosa A.C. 16022009 Meanos KW,

B cnyyasix cnoxHoro otbopa ubTp MO3BOSSET NPUMEHATb BblOpaHHbIE YCNOBUSI NO
norudeckum ycnosusam “U” n “UNKU". Ycnosme otbopa ycTtaHaBnmMBaeTcsi B OAHOMMEHHOM
pasgene “Ycnosue otbopa” B BepxHew YacTu dounbTpa.

n2 4

i
2 \

A UL s |

Mepuon
HauanbHaR aata:
01.02.2009

KoHeuHas nata:
23.02.2009

=]

- 3Kcnpecc Buifop -

=]

(©) CeroaHs

(0) Tekywas Henens

() Tekywwit KeapTan

(©) Texywmii roa

+ Ok
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q)l/lﬂpr obnagaeT MOLWHbIMA BCTPOEHHbIMN  MeXaHU3MaMu Bbl60pa AaHHbIX AOnd
NOCTPOEHNA 3anpoca K 0ase AaHHbIX, Kak HanpumMmep:

€VHUYHbIV BbIGOP U3 CNPaBOYHUKOB;
MHOXECTBEHHbI NoA60p M3 CNPaBOYHUKOB;
BblGOp Aar;

BbIGOp AnanasoHa aar;

BbIOOP YMCIOBbIX AAHHbIX;

BbIOOP TEKCTOBLIX AAHHbIX;

BbIGOP MHAMKaATOPOB-NepeknoyaTenen.

LlWa6noHb! ounbTpOB

La6noHbl unbTpoB No3BoOnsAT ObICTPO ycTaHaBnvBaTb 0TOOP rmaBHOW Tabnuubl, 6e3
BbI30Ba NaHenu dunbTpa u koHUrypnpoBaHus 3anpoca. CyliecTByeT 2 Tvna LWabnoHoB:

. cTaTuyeckue WwabnoHbl;
L] nosnb3oBaTenbckue WabnoHbI.

B rmaBHOM OKkHe nporpammbl, Bbille [naBHOW Tabnuupl, pacnonaraetcs Tynbap c
MKOHKamu. B pasgene “©OunbTp” KNMKHWUTE UKOHKY “LLIabnoHsl punbTpoB”. Beibepute oguH
13 WwabnoHos. NpounsonaeTt oT6op KNNMEHTOB B rMaBHON Tabnuue.

bl MnaHel v sagas OT4eTel AQMHHWCIOWDOESHWE  Penivkauua

Punetp  OuncTire  DGHOBMTI.

Koo ‘ OpraHusaum9a

2694 ® Meprene Crapdg Huzkmin |1

CraTtnueckue WwabnoHbl hunbTpoB
TpVI cTaTn4eckmx wabnoHa npegonpegeneHbl 3apaHee:

o MOW KIMMEHTbI;
L MOU ropaYvne KnneHThbl;
L] MOU ropa4vne n No3nNTUBHLbIE KIMUEHTDbI.

M3amMeHATb cTaTuyeckme WabnoHbl Henb3s
Nonb3oBaTensckue WabnoHbl (UNbLTPOB

Monb3oBaTenbckue LWabNoHbl MOryT Onpeaensitbcsi nosnb3oBaTteneM. Yrtobbl cospatb
HOBBbIN LWABNOH — BoMaMTe B (OUNLTP rnaBHOM Tabnuubl 1 ckoHdUrypupyiTe noboii otéop.
He Bbixogs 13 dwunbTpa, KNMKHUTE KHOMKY "CoxpaHuTb kak wabnon”. 3apjante wnms
wabnoHa. 3akponte punbTp. LabnoH coszaaH.

YTto6bl akTMBMpOBaTb MONb30BaATENbLCKUMA WAabMoH, B pasgene “OunbTp” rmaBHOro OKHa
KITMKHUTE MKOHKY “LLIabnoHbl dounbTpoB”. Co3gaHHbii Bamu wabnoH 6yaeT pacnonaraTtbes
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HUXe Tpex npeponpeneneHHbix WwabnoHos. Beibepute ero. MpowvsoiaeT oT6op KNUEHTOB
B rmaBHou Tabnuue.

Monb3oBaTtenbckue WabnoHbl HeAOCTYNHbI B pedakummn “Standard”.
Mouck knneHTOB B 6a3se

Mownck kNnneHTa No Ha3BaHUIO

Haxogsacb B rmaBHOM OkHe, HaxxmuTe Ctrl+F nnyu Bocnonb3ynTeck NyHKTOM FMaBHOMO MEHo
“®ann - MNowuck”, NN KOHTEKCTHLIM MeHIo rnaBHon Tabnuubl. OTkpoeTcsa dopma “HanTtn
sanuck”. BBogute cumBonmbl B none noucka. Kypcop rmaBHow Tabnuupl 6yget
aBTOMaTMYeCKN MepeMellaTtbCsl Ha KMeHTa, HasBaHue KOToporo Havbonee TOYHO
COOTBETCTBYET UCKOMOMY CIOBY. Pernctp He nmeeT 3Ha4YeHus.

Korga uckombln KnueHT 6yaeT HavaeH, HaxvuTte Enter unn Esc. Kypcop rmasHow Tabnuubl
OCTaHeTCs Ha HalaeHHOM KINEHTE.

PacwmpeHHbIn nonck

PaclwmpeHHbIin nouck oTnuyaeTcss OT OObIMHOMO TEeM, 4TO MO3BONSAET NPOM3BOAUTL
MHOXECTBEHHbIA MOUCK KIMWEHTOB MO (parMeHTy MOJIHOMO MIU KOPOTKOro HasBaHus, a
Takke no parmeHTaM TenegOoHHbIX HOMEPOB: OMUCHbLIM, MOOWUMBHBLIM, AOMAaLIHUM
TenedoHaM KOHTaKTHbIX NnL, dakcam KIMeHTOB.

PaclumpeHHeii nowck I&

Mouck No HasEaHWD KOHTPareHTa

HacTb HasEaHHA

Mawoc i Crapr... |’ Hanee > ]

Mouck 6|_-UIET MNPOMSEE0EH NO KOPOTEOMY W NOAHOMY HISESHWARN OpraHKSALHK. Bel moeTe
MCNONES0EATE PPArMEHT HE353HHA. HanpHMER, 407 HIR0HAEHHA DR aHH3AUHH

T pOMBILNEHHEIA LEHTR KIHKTER' BESAMTE B NONE NOMCKA CAOBD HOHWTER' MM 'toHWT'. PerucTp
HE MMEET SHAYEHUA.

IMouck No KOHTSKTHOMY TEnEhoHY

Tenedon

Mouck. GUaeT NPOMSERLEH CREOM CABIYIOW MY LEHHER TENEPOHE! M $ak Chl KOMNaHWW, patodue,
MOGHAEHEIE M AOMALLHHE TENSPOHE] KOHTAKTHEIX ML

‘ Acnexkm nnroc

Haxogsacb B rmaBHOM OkHe, HaxmuTe Shift+F unu Bocnonb3ymTecb NMyHKTOM FNaBHOMO
MeH “Pann — PaclupeHHbIi MOUCK”, UM KOHTEKCTHbIM MEHIKO [fnaBHOW Tabnuubl.
OTtkpoetca dopma “PaclumpeHHbii nouck”. BBoauTe cuMMBONbI B Mofie mnoucka no
dparmMeHTy Ha3BaHus, nNMMbO B Mone novcka no TenedoHy. 3aTtem HaXMUTE KHOMKY
“Crapt...”. B crnyyae ycnewHoro noucka Ha 3KpaH OyadeT BbiBeOeHO cooblieHne c
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HasBaHWeM HawaeHHoro knueHta. Kypcop rnaBHon Tabnuubl OyneT aBTOMaTUYECKU
nepemMeLleH Ha HaeHHOro knueHTa. Haxatue kHonku “fanee>>" npuBeget K MOUCKY
CreayoLLero BXOXXAeHus!.

Mownck ¢ nomowbo Flexi-unbTpa

MoxHO BMOMNHe adhHEKTUBHO NPON3BOANTL MNOUCK KITMEHTOB C NOMOLLLIO hunbTpa rnaBHON
Tabnuubl. Hanpumep, MOXHO HAWTW KITMEHTOB:

e 0(UCHI KOTOPbIX PACMONOXEHbI HAa OAHOW yNuLe UNn Aaxe B O4HOM OME;

e B Ha3BaHUW KOTOPbIX €CTb UCKOMbIEe hbpasbl (Hanpumep “6aHk” unu “mHeect”);
e  KOTOpble ObINK 3aperucTpupoBaHbl B CUCTEME 3a OnpeaerneHHbI nepuog;

e  KypaToOpOM WMu CNeLnannucToM KOTOPbIX ABMSIOTCA N3BECTHbIE COTPYAHWUKY;
e [OMEHbl EMENIIOB UMM CanToOB KOTOPbIX COAepXaT Uckomble dpasbl;

®  MHOXeCTBO ApYrnx BapuaHToB.

UcTopusa B3aMMOOTHOLLUEHUN

Perncrpauus co6bitTum

B HMXKHEN YacTu KapTOYKM KIMEHTa pacronaraeTcs XypHan “/IcTopus B3aMOOTHOLLEHWI”.
XypHan npegHasHayeH 4ns perucTpauum coBbiTUiA, CBA3AHHbBIX C KIMEHTOM. JTO MOXET
ObITb MHOPMaLWS, HaNpUMep, O PerucTpaLmMn HOBOMO KIMEHTA, 0BpalLeHNM KIIMEHTa Ha
TenedgoH ropsiyen NUHWKM, WHOPMaUMs O BCTpeyax W [OTOBOPEHHOCTAX, AdaHHble O

Fexsuaum 3naverive pekeHauTa | Mosyn | PocooumaEMal | Orrpusourie perousier | Coweinoe |

MonHoe HaumMeHosaHHe 000 "apM” | Ofiwme I [MpHaHakK I OnepatueHan padora ‘ Mepeaxan Per. nanHee BaHk Ka PTO4YKa
H
— K/IMeHTa

Pervon '
Fo
Fatiort Perucrpaums cobbitns

HMraske CBEneHA 0 CoBLITMH, CBRIAHHOM C KIHEHTOM
s Il  KauecTso HCTOpHK B3AMMOOTHOWEHW 3ABACHT, OT,UBTKOCTH | DETHCTDALIAM COBLITHIA

Tenedon

T Nara: Bpema: OnuHcanke coSbrHs: ©

| omiocTe pyxosanirens | 29.10.2010 193501 MozeoHun Bacunmi MeaHoEW, MHTEpecusTea LeHami Ha Cnel. NOCTABKY.  ~

PUD pyooiTenn Broawer wreepwasn. Kaet cuer

KT npuHitaeT peweHue? NMNonesoearens: Pacrneyarars

7 Ceuprnosa 0.H OCHOBHBIE
Fauerr naarir HOC Py B 0

E-mail KIHEHTE

‘Web site

Cobrrue: *

Bron. seoHok

KonTakTHoe auno:

Bacuuin MeaHosuy

Pesyabrar: Peakyus: 37an paspaboT: Cren. roHTaKT:

(S mpp— (=] TMomomrerran  [=] Prvansran cramm nponasl=] =

Texywpi 3Tam Jannaruposan
Knuenr sanymen 08.07.2010

08.07.201017:22 | Cypuroe &1
19.05.201017:05 | Cypuroe & 0
19.05.201016:42 | Cyprcos AN M| Mossorun Bacunui Weanoeuu. Mnrepecyerca uenamm...
|(19.05.201016:36 | Cypukos A0
01.03.201016:03  Cypurcoe &, K
18.04.2007 10:38 | Nomaussckan — il

s = —— . 3necs
09.04.2007 14:26 cofepxarca

03.04 2007 14:25 | Momavesckan & PervcTpauma kaxerTa AeTo: PervcTpaums kaverta McUepnLIBaoLMe
AaHHEle
0 KNHeHTe

peknamaumsx, BXOASALLMX N UCXOASALLMX 3BOHKAX, BbICTABEHHbIX CHeTax U T.[.
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[ns BBOO@ HOBOro cOObLITUA BOCMOML3YWTECH KOHTEKCTHLIM MEHK, NMbo Haxmute Ins,
Haxo4scb BO Bknagke “Vctopusi B3ammooTHoweHu”. OTkpoeTcsi okHo “CobbiTne”.
Beegute T1n cobbITUS M oNMcaHne 3Toro cobbITMA. 0 BO3MOXHOCTU YKaXWUTE KOHTaKTHOE
nnLo, € KOTOpbIM Bl 06LWanuck pesynbtaT cobbiTUS, peakumto KNMeHTa, onpegenute aTtan
pa3paboTk1, Npy HeOOGXOAMMOCTM YyCTaHOBUTE AaTy criegytollero KoHTakTa. lNogTeepante
permcTpauuio cobbiTus, Haxas KHomky “OK”.

Mons, o6o3HavyeHHble 3HakoM “*” (KpacHas 3Be3gouka), ABMATCA o0ba3aTernbHbIMU AN
3anonHeHus. Hanpumep 3anonHeHne nona “Otan  paspaboTkM® nokasbiBaeT, Kak
M3MEHSIeTCA MO3UUMSA KNMEeHTa B MecTHUUEe npodax. Tekywui atan NecTHWUUbI NPoAax
yKasaH cepbiM LIBETOM (AN Cnpasku).

OT4eT 0 COObLITUAX

OtueT “CobbITUS” No3BONSET CHOPMUPOBATL OTHET MO COOLITUSIM B pa3nMyYHbIX pa3pesax.
BbIl30B OoTYETa OCYLLECTBNAETCS U3 MyHKTa rmaBHOro mMeHw “OTyeThl — CobbiTns”. byger
OTKPbITO OKHO HACTPOWKM oT4yeTa. B okHe HacTponku BbiGepuTe MHTEpecyembl nepuos,
TUN COBbITUS, KNMMEHTA, NO KOTOPOMY XenaeTe yBuaeTb AaHHbIe, ero cTaTyc, pesynbrar.

. :

3kcnpecc-eeifop neprona

() 3aceragha () 3aTerywuit keapTan
(0) 3aTekywya Henena (7) C Hauana roga

() 3aTerywmi Mecal () 3a Beck nepuog,
Mepron Punetp

HavaneHan aata CoTpyaHHr
Ewmo O Cypuos 410 [~
Koreyran aarta Cofiemie
mmamg @ [=]
Kaorrparerr
=
o

=] (aseen)

Pesynerar

Cramyc

MoAHOTEK CTOBEIA NOMCK M0 KOMMEHT BP0

a CebopMMpOBATE OTHET

MoMMMo paspe3oB, MOXHO OCYLLECTBNATb MOSIHOTEKCTOBLIA MOUCK MO TEKCTY
kKoMmeHTapusi. Korga Bce napameTpbl BbiOpaHbl, HaxmuTe kHormky “CcpopmupoBaTs oT4eT”.

Monb3oBatenu ¢ npasamu “Crneuuanuct” n “MeHemxep” MoOryT BuaeTb OTYETbI TOMBbKO NO
CcobbITUSIM, CBSI3aHHBIM C MX COOCTBEHHOW AesTenbHOCTbi0. [lonb3oBaTenu ¢ npaBamu
“AgMuHuCTpaTop” MOryT BUAETb OTYETHI 6€3 BCAKNX OrpaHNYEHUN.

Mpumep neyaTHOM OPMbI OTYETa NPUBEAEH HUXKE.
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SEHGAR R ww- Q| EEAE| 1441 (Y SaKpuTh

ONEPATUBHBLIVOTYET
{no cobbimuam)
3a nepuod ¢ 01.07.2011 mo 31.07.2011
Mo ecem munam cobeimui; Mo ecem compydxukam, Mo ecem knuerman; Mo ecem pesynomamam, Mo eceM cmam ycam

m

Monssosamens: Meseos MM epeus ssse0suuy: 27 07 3011 8 123602
KnueHt CoTpyOHHE | CobbiThe
By K
Oara pema FemenarYaar Py [OMMEHTAPHN COTPYLHWUKA
27.072011 | 12:35 |Anbma Canpbikns B.J. |,D,un. WHopMauMs | 3Bowun Bacnnuio, npeanaran nepedTH Ha Hac no GendiacTy.
Bnrom Bacnmni (S y—— TOBOPWT, YT HE NPOTHE, HO BRinxe k oceHn. Ceiliuac,
AECKATS, HE CE30H, 33KAS0B MAND, 3 Y HAC XOPOWAR LEHa 0T
0fbEMa NoNyYasTeA.
27072011 | 12:33 |Tpamep WeaHos 1. |Bh|c1'aﬁnaﬂ cHET BoicTaBnen cyeT Ha 4 o0bekTa, crigra 3%.
XoxnoE BuTanwi Kopsesuy TpebyeTcA NOBTOPHBIA KOHT aKT Ofewan 0TAATE B oNnaTy saETRa.
[lorE0p 0TMpasun Ha Meino...
27072011 | 12:31 (Tpamrep BaHos 1 14, |quq 3BOHOK 3B0HuN BUTanuii, WHTEPECOBANCA UEHANMN HA BTOPOI
XKonoe Butanwi HKopeesuy) MpORBNEH WHTEPEC [AMBHIHOH

Brezo cobbmui: 3

« | mn 3

I Crpannuyal us 1

3agaum

Tunbl 3agay
Bce pepakuumn RegionSoft CRM nopaepxmBatoT 4 Tuna 3agav:

3agaun-HanoMuHaHus (6e3 oTyeTa);

3apauu, Tpebyolme oTyeTa O BbIMNONTHEHWUN;
3agauun NnaHMpoBLLMKa KOMMEKTUBHbIX paboT;
3apayn-HanomunHaHusa 6e3 NpuBA3KM K CneunanucTy.

PR

3apaun-HanoMuHaHuA (6e3 oT4yeTa)

3agaun npuBA3aHbl K KIMEeHTaM. 3apgaum MOXHO CcTaBUTb Kak cebe B kadyecTBe
HanoMunHaHuaA, Tak u J'I}O60My Opyromy nonb3oBaTernto.

[nsa noctaHoOBKM 3agayn BOMAMTE B KApTOYKY KNMEHTa, nepengute BO BKNaaky “3agaumn’.
Bocnonb3yitecb KOHTEKCTHBIM MEHK WnM HaxmuTe Ins Ha knaBuaTtype. OTkpoeTcs
cdopma 3apgaun. B ycnoBusx 3agaum yxke OyoyT aBTOMATMYECKM 3adaHbl  KITUEHT,
NOCTAHOBLLMK M gaTa nocTtaHoBku. Bam Heobxoammo ykasaTb MCMOSMHUTENS, BaXXHOCTb
3apayun, Tpebyemblli CPOK ee BLINOMHEHNS, @ TaKkKe onMcaTb camy 3agavy.

Mocne noaTBepXOeHWs 3a4a4un, OHa NOSBMTCS B XKypHare 3afad KnvMeHTa, a UCMONHNUTENo
3agayum GyoeT MrHOBEHHO BbiBEEHO Ha 3KpaH yBedoMIleHMe O HoBoW 3agadye. Ecnu
MCMOMHUTENb B MOMEHT MOCTaHOBKM 3agaun He paboTaeT B cucTeme, TO yBedoOMIleHWe
OyaeT BbiBeeHO B MOMEHT ero CriefytoLiero Bxoaa.
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Pexauaur 3HAMEHHE PEKEMSHTA ][ Doerun | PaccumsaEMal | Owpusower pexevaime | Coymefise

Montae Havmenosarne 000 "Mpusomsse-Muaur” Ofuwwe | Mpusraeu | Oneparusnenpatiora | Mepcowan | Per psmwwe | Bawe | MLETNGUTIE]
Havmeronare Moy oKas ovDeaR KavnarR Orcercroem o e = Ton o KIWeHTa
Fernon
Tapon
Parion ¥
Wraexe Kavenr: Nocranosums: Janava wwwumiposana: | [EEETIERE] Nl
fapec TIpMEHCK R Mo D825 KaMaHAR Cupucom 4,10 23102010 20,09
e

= Baxhan ~ CeupuacsaOH v | mumzmozom [« -

Honwacre, pyae orpariTe

Bpemn okonuaHus:

o
Ko npuHimaeT pel 2m2a0 2115 [+ e
MpororTponposaTt onary na gerosopy or 1510 2010 . OCHOBHEIE
C
Kaverer nnanar WARY |01 nara noumeia npoim o 20 oxratis Hanommarute R
\@’ Hanomhure KIHEHTE
\wieb site o

s 52w

& Ecinosterie

pMHATD
Cragus BLINOAHEHUA: Brinonneno: O 3anava ornpasneHa Davusie
Ha gopatiorky 0 HasHaueHHOH

LS T Hastavera - =]
141020101200

2210201600 |48
240220032345 25.02200900:00° Anocoe ME

safaue

Anocos ME KOHTEKT —
24.02.200923:45 25.02.2003 00:00  Cempuaosa 0.H. Ceupuacea 0.H. KOHTROAE. Haznavena
3neck
coflepKaTca
(il vcuepntiBaioume
HaHHble
< 0 KNHEHTE

3agaum, Tpebyrowme oT4eTa O BbINOSIHEHUU

B oTnnune ot 3agaun-HanomuHaHud, 3agada ¢ TpeboBaHMeM OT4eTa O BbIMONTHEHUWN HE
MOXeT ObITb 3aBeplueHa, MoKa MOCTAHOBLUMK 3a4ayuM He O3HAaKOMMTCH C OTYETOM W He
npumeTt ero. Ytobbl cos3gatb 3agady ¢ TpeboBaHmeM oOT4yeTa, B YCMNOBUAX 3agayuun
HeobxoaMMo ycTaHoBUTL chnaxok “TpebyeT oTyeTa O BbINONMHEHUN”.

Hoeana 3apaua [Meanos M.M.]

KnueHT: LLEHT p HHBECTHLMA

MpokoHTponupoEaTe onnaTy no gorosopy ot 15.02.2009
r.

OnnaTa gomxHa npoit go 20 despans.

EN <« W 120

Jlorvka 3agaum c TpeGOBaHMeM OT4HeTa 3aKrnK4aeTcd B cnenyolem:

1. [MocTaHoBLUK CTaBUT 3agady ¢ TpeboBaHNeEM oTyeTa.

2. VcnonHuuTtenb BMOWUT 3adaHuMe U MPUCTYNaeT K €ro UCMOSTHEHWID, MEHSsI CTaTyc
3agaun Ha “TIpuHaTa K MICNOMHEHWIO”.

3. Tocne BbLINONMHEHUS 3afaHWs WCMOMHUTENb MEHSIET CcTaTyCc 3ajayn  Ha
“3aBeplueHa’ 1 3anonHseT OT4eT O BbiNonHeHun. Mpyn aToM 3agada ocrtaeTcs
aKTUBHOW.
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4. TocTaHOBLUMK BMAMT OTYET BLINOMHEHHOW 3agaun. B cnyyae cornmacus ¢
JaHHbIMW OT4YeTa, NMOCTAHOBLUMK B CBOWCTBaX 3adauvu ycTaHaBMMBaeT (ofiaxok
“BbINOSIHEHME NPUHATO”. TONBKO NOCIE 3TOro 3afjaya TepsieT akTUBHbIN CTaTyc.

Ecnu noctaHoBLUMK cunTaeT 3agady BbINOMHEHHOW HE B MOMHOW Mepe, OH yCTaHaBnuBaeT
dnaxok “3agava oTnpaBneHa Ha JopaboTKy’, a Takke MeHsSeT cTaTyCc 3ajayn Ha ToT,
KOTOpbIA cuMTaeT HeobxoamMbiM. 3agaHne GydeT BHOBb HanpaBrneHO UCMOMNHUTENO Ans
AopaboTku.

3agaum NnaHUPOBLUMKA KONMEKTUBHbIX paboT
MexaHnam 3afad nnaHMpoBLUMKA KOJMNEeKTUBHbIX pa60T aHanorm4eH MexaHum3Mmy 3agad-
HanoOMWHaHMN 3a UCKMIOYEHNEM TOro, 4YTO NpmBA3Ka 3adadv UOeT He K KINneHTy, a K Teme

Unu eny nnaHMpoBLLMKa (MPOEKTY).

Ecnn Hactynun MOMEHT Ha4dana NPOEKTHOMN pa6OTbI — WCNONHUTENIO BbIBOOAUTCA
COoOoTBeTCTBYylOLlEee n3pelleHune.

3agayun-HanomMuMHaHMA 6e3 NPUBA3KU K cneumanucty

3TOT TMN 3a4ay SBNSeTCs NOMOLLHWKOM B onepaTuBHON paboTe. B kapToyke knueHTa BO
Bknagke “OnepaTvBHaga paboTta” 3anonHuTe gaty cneaylowero KoHTakTa. YBUAETb CNNCOK
KINWEHTOB, C KOTOPbIMW MMaHWpYyeTCs BbLIATU Ha KOHTAaKT, HanpuMmep, Ha cneayoLien

Hegene, Bbl cMoXeTe, BOCNONb30BaBLUMCh UITbTPOM rMaBHON Tabnuupl.

=2

| Pacceinka E-Mail | EesonacHocTe | OTrpysouHER PEKEHSHTE I CrysetHeie |

Otiwe Oneparvenan patora | Mepconan | Per. aaHHee I EaHr. | Ooctyn | KapTqua

[NapareTpe paspatiorku MNepcnekTues K/IMeHTa
Jran paspatorku: Creayouwi aTan paspatorku:
ETopusHE TenemapkeTiHr lz‘ BTOopiiHEIi TenemapreriHr lz‘
I ny6HHA NPOHHEHOBEHHA: MepcnekTHBHOCTL: _
H coxp.
KaoHTakT no TenegoHy |z| CpepHas |z|
Peakuuna Ha nocn. KoHTaKT: Creayou Wi KOHTaKT:
Hesrpanenan lz‘ 16.11.2009 lz‘
NoanbHOCTL:
MNozTreHan |z|
Hanuuue koHkypeHToB: AT
- OCHOBHEIE
Orcyroregar [=] CBE/IEHUA 0
KIMEHTE
KoHKYpeHTh:
HanomuHaHus

MexaHnam HanoMWHaHUN nos3BongdeT yBEOAOMUTb COTpYyAHWUKa (o] npencrodlem
HacTynrieHnn BpeMeHn cTapTa 3agaqu. YTOObI Ha3HauYUTb HanoMnHaHue, yCTaHOBUTE
dnaxok “HanomHMTb” B KapTOuke 3agayv, a TaKkke OnpedenvTe BpeMms, 3a KOTopoe
Heobxoanmo caenaTtb HanoMUHaHKE.
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3a onpep,eneHHbuZ CPOK 00 HacTynneHua CpoKa CTapTa 3ajaydn, MeHemkep nonyyuTt
COOTBEeTCTBYyOLee yBeaAOMIIEeHne.

KOHTpOHb 3a ucnosfiHeHuem 3apay (CO CTOPOHbI VICI'IOHHVITeﬂFI)

Kpome BcnnbiBatowmx yeegomnenun, MK RegionSoft CRM npegnaraeT Heckonbko
MEXaHU3MOB 1151 KOHTPOSsl Ha3Ha4YeHHbIX Bam 3apauy:

e  XypHan 3agav;
e otyet “3agayn Ha KOHTpone”;
o flexi-punbTp.

Cnucox 3aga4 c 01.01.2009 ne 07.01.2010 [Msanos .|

‘ m\ Cnucok 3agau

Il b AKTHBHBIX HITH 33BEPUIEHHBIX
c CTbKD MAHUMYUPOB3HHA B Pa 3/l BLINONHEHHS, BPEMEHH W COTDY/AHUKOR

-BCE - [=] -> vearos u.1 [«] -BcE- [=] [¥32n2wcoryeram

Mocraroswik: Vienanmrens: Cragns senonHera; 380244 - HEMOHMAHEHUSA
R
[ 3asepuwerteie sa0zun

[ EmroTTT \ e -

Tyrapa 3anaua: OTTPysTE ToBap No ceeTy 1285 o7 14.02.2009 T,
b | Wsanos W1, -> Msaros MM, Tpeb:
16.02.2003 -> 16.02.2003
LienTp nnsectuupit
[ Msaros M. -> Viearos UM,
16.02.2009 -> 20.02.200% BarocTs: Baokan [osenera Ao ucnonHATEnRS

: MDOKOHTPONMPOBATS ONNATY Mo Aorosopy oT 15.02.2008 r.OnnaTa AomkHa

m

>KypHan 3agay MmoxeT 6bITb BbI3BaH M3 rmaBHOro MeHio “INnaxbl n 3agayn — Cnucok 3agay’
M No3BONSAEeT yBUAETb MOJHbLIA CNUCOK 3adad, Ha3HayeHHbiXx Bam, Hes3aBUCUMO OT mx
CTann BbINOSTHEHWUS.

Monb3oBatenu ¢ npasBamu “Cneumanuct” n “MeHemxep” MOryT BWAETb TONbKO CBOM
3apgayun. Nonb3oBatenu ¢ npaBamu “AgMuUHUCTPATOP” MOrYT BUAETb Takke 3agayn Ans
BCeX Mnorb3oBaTeneun.

Hanuuue dnnbTpoB NO3BONSET OCYLLECTBNSATL OTOOP 3a4ad no nepuoay, NoCTaHOBLUUKY,
VCTOIHUTENIO U TEKYLLIEN CTaAun X BbIMOJTHEHUS.

[BOMHbIM KMMKOM MbILLK Ha CnNucke 3agady, nmMbo Haxatuem knasuwm Enter, nubo
BOCMO/Ib30BaBLUNCL KOHTEKCTHbIM MeHIo, Bbl MoxeTe BOWTM B TeKyllyl 3agady,
03HAKOMUTLCH C ee AeTarnbHbiM COAEepXKaHWeM UNU oTpedakTMpoBaTb ee. HaxaTvewm
Ctrl+Enter, nuGo 4Yepe3 KOHTEKCTHOE MeHIo, Bbl MOXeTe BOWTM B KapTOuKky KIMeHTa, B
OTHOLLIEHMM KOTOPOTO HasHavYeHa 3adava.

MoxHO opraHuM3oBaTb aBTOMaTWYECKUI BbIBOA, XXypHana 3ajady npu BXOAe B CUCTEMY,
ecnu Aana Bac cywecTByloT akTMBHbIE 3agayn. [na SToro B rMaBHOM MEHIO Mporpammbl
BomauTe B NyHKT “HacTtponku - MapameTpbl”. OTkpoeTcs okHO “MapameTpbl cuctemsl”. Bo
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BkNagke “Bxoa B cuctemy” yctaHoBute dpnaxok “lNokasbiBaTtb XXypHan 3agay npuv 3anycke
cuctemsl”.

OTt4eT “3agaum Ha koHTpone” No3BonseT chopMMpoBaTh OTYET MO 3adayvyam B pasfiMyHbIX
paspe3ax. Bbl3oB oTyeTa OCyLLECTBNSETCA M3 NyHKTA FMaBHOrO MeHto “OTyeTbl — 3agaun
Ha KOHTpone”. byaeT OTKPbITO OKHO HAaCTPOMKKN oTyeTa. B okHe HacTpoiku BBeanTe cebs B
KayecTBe MCMOMHUTENS, NpU HeobGXoaMMOCTW onpedenuTe Nepuos U HaXMWUTE KHOMKY
“CcopmupoBaTtb oTHeT".

s ]

Srcpecc-saifiop nepwona (cpor snomers)

(C) 38 ceroans () 33 Texywwii ksapTan
7 3a Tekywyio Heaemo (©) C vawana roaa

) 33 Texywwit necsy () 3a Becs nepuoa

Nepyion (Pok cmon-enns)  MapaveTpsl oT6apa

HauansHas nata [ fononrume sakpbiTHMI SanasaMI
29.10.2010 @~

GuneTp
Koreuran aata

29,10.2010 B~ MocTaHosuws

ovpuons 01 -
Wanonmitens

Mo Bcem - o BCeM
CTaaus BbiN0MHEHHA

&4 choprmpasars oTuer

Kak obbluHO, nomnb3oBaTenu ¢ npaBamu “Cneumanuct” n “MeHemxep” MoOryT BuAETb
oTYyeTbl Tonbko NMBO MO 3agadam, Has3Ha4YeHHbIM AN HUX, NMbo UMM camuMmun.
Monb3oBaTtenn ¢ npaeBamu “AgmMuHucTpatop” MOryT BuaeTb OT4eTbl 6e3  BCAKMX
OrpaHvyeHni, B TOM YnCne 1 Ans OpYrux nonb3oBaTenen.

BkntoueHHbI hnaxkok “[dononHnTb 3akpbiTbiMM 3agadamu” gobaBuT K CoOepXMMOMY
oT4YeTa 3aBepLUEHHbIE 3a4auN.

Tak e KaKk 1 € XXypHanom 3agad, MOXXHO OpraHu3oBaTb aBTOMaTUYECKUIA BbIBOA OTYETa No
NPOCPOYEHHBIM 3aadyam npu BXoAe B cuctemy. [ins aToro B rMaBHOM MEHIO MPOrpaMmbl
BomauTe B MyHKT “Hactpoiiku - MapameTpbl”. OTkpoeTcs okHO “MapameTpbl cuctembl”. Bo
Bkragke “Bxog B cuctemy” yctaHoBuTe naxok “VMiHdopmmupoBaTb O MPOCPOYEHHbIX
3agavax’. Tenepb B Criydae Hanmuumsa MPOCPOYEHHBbIX 3afad, Npu BXxode B CUCTEMY Ha
3KpaH 6yaeT BbIBOAUTLCHA OTYET.
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KoHTponb 3a ucnonHeHuem 3agav (CO CTOPOHDbI nOCTaHOBI.IJMKa)

MocTaHoBLIMK 3a4a4 MMEET BO3MOXHOCTb KOHTPONMPOBaTb UX UCMOSNTHEHUE C MOMOLLbIO
otyeta “3agaum Ha koHTpone”. MexaHu3am Bbi3oBa M paboTbl C OTYETOM OMUCaHbI B
npeablayemM pasgerne.

OTYET
3adayu Ha KOHMpone
Mo nocmanosu - HeaHos M. Mo ucromsumeno. Mo sceu
Mo emaduu ennonwenun: Mo ecex

Tonexo asmusHue 23059
P aaa e BoA paar e G R T

e =
Ll e
orars | =2

L CPX | |nocranosmur
nocraosm | wenonksun Onwcarms sanasn arero AN

Knwawr Wanomurent Hopstarsa

76022008 | 70022008 Tesezews 20
Mssee wm poKsT pon 90z 2T OANETY M0 ZOTOR0RY O 15.022008 1. e
Lenmp usseomuuu ViZ2+08 VL |QANETE SanHE ADSATA 20 20 TEIANG

SO | S0 e | -

Tyzaps Wis3mos VLW |12850T 14022009 1.

Bos20 3202% 42 KOHmpORS: 2

Crparualusl
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AByxHeOenbHbIN NNAHMPOBLUMK

[ByxHedenbHbIN MNaHWPOBLUMK NpeAcTaBnseT U3 cebsi AByMepHbI kaneHaapb, no
rOPU3OHTaNbHOM OCM KOTOPOro pasmeLlarTcs AHW Hedenwu, a Mo BepTuKanbHOW —
nonb3oBaTenun. nJ'IaHVIpOBLIJ,I/IK no3BondeT onepatuBHO nNNaHUpoOBaTb 3arpyXeHHOCTb
COTPYAHUKOB C BU3YyalibHbIM KOHTPOJMIEM Ha KaneHgape, oTpaXarwuwieM Be KaneHaAapHble
Heaernu — TeKYLLYO 1 CreaytoLLyto 3a HeWn.

Bxop B ABYXHEAENbHbIV NIIaHNPOBLUUK OCYLLECTBASIETCS U3 NaHenu “ACCUCTEHT” FMaBHOMO
OKHa nporpammebl, 6o u3 nyHkTa “lNnaHebl 1 3agayn” rMaBHOrO MEHHO.

o S~

e
ﬂBYXHeﬂEJ’IbH biW NNaH

MN3HHPOBLUMK MMUHLIX 33034 Ha 2 HERenw

AHANUZ MHTEHCUBHOCTM PaBOTLI M, ONEPATUBHOE, NNAHUPOB3HME HATPY3KK HA KOKALIA ASHE

8 5 10 i1 iz 13 14 15 16 17
Hoa | Hoa | Hoa | Hoa | Hoa | Hom | Hom | Hoa | Hoa | Hoa
2010 | 2010 | 2010 | 2010 | 2010 | 2010 | 2010 | 2010 | 2010 | 2010

19 20 21
Hoa | Hoa | Hom

Monb3oBaTENS - 2010 | 2010 | 2010 -

Nomauescan A. 11 1 23

1352
222
216
19 94

1
21 8 3
22 25 9
31 26
22 15

18
Hosa
2010
Lna Ji BT B cp Bt B0 BN co JN Bc JRrn JN 6r JN cp BN dr JN ri B c6 J) Ec |
[
13
3
23

4
18

8
il
i)

YepTaHOBCKMIA A,

B Aueiikax, o0603Ha4awOWMX [eHb, OTOBpakaeTcA KOMMYEeCcTBO 3ajad, KoTopble
3annaHMpoBaHbl Y COTpyadHuKa. Yem Gomblue 3arpykeH AeHb, TeM Gofiee UHTEHCUBHbIN
LBET 3aNMBKN A4ENKN.

[Nonb3oBaTenu ¢ npaBamMmun agMUHUCTpaATopa, UMET BO3MOXHOCTb BUAETL NMNaH Anga BCcexX
nonb3oBaTenen CUCTEMBbI, B TO BpeMA, KaK OCTallbHble Nofib3oBaTeNn BUOAT NiaH TONbKO
no cebe.

[IBOMHOWM KNMK MpaBoi KHOMKOW MbIlWM NO siyelike, obo3Havalolleld KOHKPETHbIA AeHb,
No3BOMSET OTKPbLITL BU3yarbHbIA NNaHNPOBLLMK HA AeHb. C NOMOLLbIO KOHTEKCTHOTO MEHIO
MOXHO OTKPbITb CMMCOK 3aay Ha BblOpaHHbIN OeHb.

ﬂByXHe,qu'lebIVI NNaHNPOBLUUK ABNAETCA CKONb3dlwKMMm, T.€e. MNoNnb3oBaTellb UMeeT
BO3MOXHOCTb MepeMeLLaTbCs Mo LKane BpeMeHW, UCMonb3ysa KHoMku “<” n “>”. [pn aTom
nepemMeLleHe NponcxXoauT Ha OfHY Hefernto. Takke BO3MOXHO ObICTPO nepenTn K nobon
nare, BblOpaB MHTepecyowyto gaty B none “K garte”.
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BusyanbHbIf NAAHUPOBLUMK OHSA

Bur3yanbHbl NNaHMPOBLUMK AHA NpeacTaBnsaeT ns cebs ceTky paboyero gHs ¢ pa3buskon
B 15 MWHYT, 1 NO3BOMNSAET BU3yarnbHO KOMMOHOBATbL 3arpyxeHHOCTb paboyero npouecca B
TeyeHue BCEro AHs, onpefensas 3agaqn n ux ONUTENbHOCTb, @ Takke pasHOCUTb MX MO
BpeMeHu NpocTbiM nepeTtackmeaHnem (Drag&Drop).

B nnaHupoBWMK OHA MOXHO BOWTM U3 [OBYXHEAENbHOro MNNaHUpOBLUMKA, NNGO U3
KaneHaaps, pacrnonaratollerocs B naHenu “ACCUCTEHT” FMaBHOrO OKHa nmporpammbl. Bxog
OCYLLECTBNAETCA ABOVHbLIM KITUKOM J1EBOV KHOMKW MbILLW.

MnaH Ha geHE

Bu3yanbHbii NJIAHWPOBLUMK AHS
34K, NepeHoc
AKTHPOBATE CB

11.11.2010 lz‘ YeTsepr [11.11.2010] NoMadesckan A.

Monb3oBaTenn c npasamMmn agMuUHUCTpaTopa, MMEKT BO3MOXHOCTbL BMAOETb nnaH ansa
noboro nosnb3oBaTensi CUCTEMbI, B TO BpeMs, KaK OCTalibHble NMoJib3oBaTesnin BUOAT nnaH

TonbKO no cebe.

[BOVHOW KNWNK NpaBOW KHOMKOWM MbILLK MO 3afa4ve OTKPOET KapTOYKy 3afayun.
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C NOMOLLBI KOHTEKCTHOTO MEHI0, KpOMe BXOA4a B PEXUM peaakTUPOBaHUsl, MOXHO
[06aBnsaTb M yaansaTe 3agayu.

Monb3oBaTtenb ¢ NpaBaMu agMUHKUCTPaTopa UMeeT BO3MOXHOCTb MepeKsoyaTbCs Mexay
NMaHUPOBLLMKaMK OPYrMX COTPYAHUKOB. [Na 3TOro B BbiNagaloLlleM crincke HeoGxoanmo
BbIGPATb HYXXHOrO COTPYAHMKA.

Haxogsicb B nnaHMpOBLUMKE, BO3MOXHO ObICTpO nepentu k nwoboin aarte, BbiGpaB
MHTEPECYIOLLYI0 AaTy B none, pacrnonaratlwmmMcs psiaoM ¢ kHomnkon “O6HOBUTL”.

MnaHnpoBLLMK NO3BOMSIET pachneyaTatb MNaH Ha pfAeHb. [Ona 3Toro, Haxodscb B
nnaHnpoBLUKKe, HeobxoaMMo HaxaTtb KHOMKY ne4vyaTu.

MnaHupoOBLUKK KONMNEKTUBHbIX 3agay
(NPOEKTHbIN NNaHMPOBLUMK)

MnaHMpoBLLMK MO3BOSSIET OTCMNEXMBATL BhINOMHEHUE KOMMEKTMBHbIX 3adad. 3agayu
noapasfensitoTcs Ha Tembl U Aena. Bce aena [ofkHbl NpuHagnexatb kakum-nnbo temam
M MOryT GblTb MHOrOypoOBHEBbLIMU. Takke Kaxaasi TemMa M [efno MMEKT OTBETCTBEHHOro
coTpyaHvKa M MoryT 6biTb pa3buTbl Ha Gonee mMenkue dena, a Takke AenervpoBaHbl
APYIrMM COTPYZAHUKAM.

()

- nJ'IEHI‘IpOBI.I.IMlt KOJUTIEKTUBHbLIX 3aa4
1%; MNaHUPOBLIMK NOSBONSET HA3HAUATL M OCYILECTEMATE KOHTPOMb 33 BHINOMHEHWEM
KO/NEKTHBHSIX 33/134. MeXaHn3M NenermpoBaHis No3eonseT, pasfvusats Temul Ha bonee Menkue ena v ap.

4 Tembl K. |Tema/,qer|o |CT.|Bb|nonn. |Hawano OkaonHyanue [MocTanoswme HWenonHurens

4 | CemuHap-npesetT auma BeTynurensHoE caoEo L -ZDDS 5:00:00 009 11:45:00 Cypwroe &.10. AHocos [.E.
- Boryrumenene 610 | [ e peri I ___]00912:00:00003 1230:00 Cypkos A0, Ceupwacsa O.H
;oma-ﬁpeuk MoaroToBka pernamHeLR METEPHAN0E I -]DDB 14:00:00 009 14:15:00 Cypuakos A1 Anocos [E
FOTOEK.3 PEK.AAN
nxrmm E peryg| 5| T19AroTasKa K perueTpaus + [ 2009 5:00:00 2009 300:00 | Cypos AJD. | Cewpuaosa O.H

Ha ckpvHwWoOTEe B kayecTBe npumepa npuBefeHa Tema “CemuHap-npeseHTaums”. Ons
NoAroTOBKM CemMmnHapa HeobXxoauMo peanv3oBaTb HECKOMbLKO Aef, a8 UMEHHO:

NOArOTOBUTLCH K PErMCTPaLIMM YHacTHUKOB CEMUHApa;
NOAroTOBUTL BCTYNUTESIBHOE CIOBO;

opraHmn3oBatb kode-Opeiik;

pasgatb peknamHble MaTepuarnsi.
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Kaxpoe geno un CeMunHap B UEeNTIOM MMEKT OTBETCTBEHHbIX U CPOKN UCMOJTHEHUA. Takxe B
[MaBHOM OKHe MNfaHUPOBLUMKA Mbl BMAMM rpaduyeckoe npeacraBrieHMe craguu
BbIMOJIHEHUA Oen.

Boias B kapTouky Aena/TeMbl, C MOMOLLbIO ABOMHOMO KfMKa Ha MraHMpoBLUMKE, Nnbo
BOCNOb30BaBLUNCb KOHTEKCTHbIM MEHI0, nonagdaemM B KapTO4Ky 3anjiaHMpPOBaHHOIO
nena/Tembl.

MnaHmpoBLUKMK [oOCTyneH Bcem nonb3oBaTensam. [lonb3oBaTenb, OTBETCTBEHHbIA 3a
onpegeneHHoe Oerno, Mo Mepe €ero BLINOSHEHUS 3aroSiHAET OTYET O BbIMOSIHEHUN U
NPOCTaBNsAET MPOLEHT BbINOJIHEHMS, YTO MO3BOMISAET OTCMEXMBATb XO4 BbIMOJSTHEHMS
BM3yarnbHO.

YToObl BOWTM B MMAHMPOBLLMK, BOCMONb3ynTeCchb MyHkTOoM “lnaHbl n 3agaun” ->
“MnaHnpoBLUMK” rMaBHOrO MEHI0 NPOrpaMMbl.

-
PEﬂ,aKTMpOBaHHE 3annaHq E3HHOMD ﬂ
—

SanaHMe: WesogHele 0aHHEE

Tema: [MocTaHOBLWME:
Cemunap-npeseHTayusa Cyprkos A.H. IEI
3anaHHe No Tere: MEnonHWTEs:

F.oe-Speiis Cenpuaosa 0.H. Iz‘
OnucaHue 3a0aHus; BamHocTe sanaHus
JorogopHTECA © Kade. HTEEPAWTE MeHo. ONASTHTE aBaHC. - Iz‘

Cpok Hadana no nnaHy:
23.020812:00 [ee][=]

i EDDK OKOHY3HKA N0 NAaHy:

|:| PazpeieHo AenerHpoBaTE 230203 12:30 E]E]
McnonHenue sanaHua FoToEHOCTE
O7uerKormeHT apkum: Cragus:

C kape gorosopunack - kage "Tluaurpus'. - Iz‘

Ma renn nonyvaeTca 460 pyt. Ha yenoeeka. Med Ha cornacoBaHMI.
[POLEHT BRINOAHEHMS:

0 [+ 30T ]

33116HHE EBINOAHEHD!

AN =25

OTrEHa

Ecnu B HacTporkax gena ycTaHoBneH dnaxok “PaspelueHo genernposaTtb’, TO Takoe
Oeno MoxeT OblTb MepenoXxeHo Ha Apyroro ucrnonHutens, nmbo pas3buto Ha Gonee
Merkue aena.

-43-



OnepaTunBHasa pa3paboTka
HasHavyeHue

MexaHn3m onepaTuBHOW pa3paboTku NpegHasHayeH Ans OTCNEXMBAHUS NPOABWMKEHMS B

paboTe C KMMEeHTOM MO Tak Ha3biBaeMow “nectHuue npogax”, OLEHKM KayecTBa TeKyLuen
paboThbl U NNaHNMPOBaHUS CreayLNX LWAroB No KaXK4oMy KIMEHTY.

Mpumep NecTHULLI MPOAa:

>

MocToAHHbIN
KIWEHT,
NoBTOpPHbIE

©
=
I
g
S npogaxu
= Cepeuc,
g ycuneHue
=+ NoANLHOCTH
£
g BbifBNeHue Mpopaxa
3 notpebHocTy,
]
z thopmMupo-  Meperoeopsl,
2 BaHue ybexaeHue
2 Y NOANLHOCTH
> p W noTpeb-

poBaHue o HocTH

ETITITS
TOBapax 1
ycnyrax

MpoaeuxeHue K uenu

Knuent
KOHKYpeHTa

MpuBeneHHas 3gecb MoAenb NECTHULLI MPoAax ABMseTcs npuMmepoM. PeanbHasi Mogens
MOXET CYLLECTBEHHO OTNMYaTbCA OT NPUBEOEHHOW M MOXeT OblTb HacTpoeHa B
COOTBETCTBUM C Ballieil KOpnopaTUBHON MOAENbIO.

MpoaBuXeHue K Lenu

Llenbio mawwuHbl npofax sBNSeTcs MNPOU3BOACTBO MNOCTOSIHHLIX KIIMEHTOB, KOTOpble
CHavana BnepBble MOKYNalT Hal NPOAYKT (TOBap wunu ycnyry), a 3aTeM CTaHOBSTCHA
NOCTOSIHHBIMU  KNWEHTaMK, MOKynas Halwl NPOAYKT MHOFOKpPaTHO W pekoMeHAys Hally
UpMy CBOUM 3HAKOMBbIM.

OpaHako HalTW roTOBOro NOCTOSIHHOMO KMMeHTa OYeHb CITOXHO, 0COGEeHHO Ha coBpeMEHHOM
PbIHKE C BbICOKOMN KOHKypeHLIMeIZ. |_|03TOMy OONbLUNHCTBO KITMEHTOB npoxogAaT BCce CTaguun
NecCTHUUbI NpoAax, OT KIMeHTa KOHKYpeHTa (Beﬂb OH rae-To OOoJKeH NoKynaTb NpoAykT A0
3HaKOMCTBa C Ballewn KOMnaHllleIZ) A0 NOCTOAHHOIO KnneHTa.

MpoaABWXeHWE KNeHTa BBEPX MO JNIECTHWLE MPOAakK HE MOXET MPOUCXOAUTb CaMo COBON.
Ha knueHTa HeoGxoOMMO BO3LEWCTBOBaTb: WH(OPMMPOBATL O HalUMX MPOAYKTaX,
yGexaaTb, 4TO OHU nyywne, (HOPMUPOBaTb MOTPEOHOCTb B HAWIMX MPOAYKTax, T.e.
roTOBUTb €ro K caMoMy T[flaBHOMY - MOKyrke. 3ateM HeobxoauMmo GopoTbcs 3a €ero
NOSANBbHOCTb M YA0BMNETBOPEHHOCTb, YTODOLI NEpBasi MOKyMNka He oka3anacb NocneaHen.
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Takke KpaiHe BaXHO KOHTPONMMPOBaTb NPOLIECC NPOAaXW U NpeanpuHUMaTh BO3AencTBme
Ha KNMeHTa MMEHHO Toraa, Korga aTo Heobxogumo. [ns 3TUX uenei v npegHasHadeHb
MeXaHVU3Mbl onepaTUBHON pa3paboTKu.

MexaHu3Mbl onepaTMBHOW pa3paboTKu

MexaHuam BKIo4YaeT B cebsi psa onepaTUBHBIX KIaccuuKaTopoB, a Takke BO3MOXHOCTb
Flexi-counbTpa opraHv3oBbiBaTb BbLIGOPKY B paspese KraccuukaTopoB ornepaTUBHOM
paboTbl (CNPaBOYHUKOB, KOTOPbIE MOXHO HAaCTPOUTD).

OnepatuBHble KnaccudmkaTopbl pacnonaralTcs B KapTOuke KNMEeHTa BO BKNagke
“OnepatuBHas paboTa” 1 BknovaloT B cebs criegyloLime cBegeHus:

TeKyLWnii atan paspaboTku;

rny6uHa NPOHUKHOBEHUSI K KITUEHTY;

peakums Ha NocneaHui KOHTaKT;

NOANbHOCTb;

Hanuyne KOHKYPEHTOB C NMepeYnCreHNEM KOHKYPEHTOB;
cneayoLwmmn atan pa3paboTku;

oueHKa NepcnekTUBHOCTY;

[AaTa CneayrLero KoHTakTa

Flexi-dounbTp pacnonaraet Bknagkor “OnepaTvMBHas pabota”, B KOTOpOW peanu3oBaHa
BO3MOXHOCTb OTOOpa KMMEHTOB B 3aBUCMMOCTU OT UX MPUHAANEXHOCTM K TOW MU UHOWN
rpynne onepatMBHOM pa3paboTkM, YTO MO3BOMSET opraHn3oBaTb OOKYC-rpynny KrnMeHToB
Ons  nocrefyluwero TOYEYHOrOo BO3AEWCTBUSI, Hanpumep, C MOMOLLbI  TPynnoBOW
obpaboTku. (cm. pasgen “I'pynnoBas obpaboTka” pykoBOACTBA MOb30BaTENs)
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Cucrema TapreTuHra
Ha3Ha4yeHune

TapreTHr - 9TO MOTMBAUMOHHas CUCTEMa, HanpaefeHHas Ha  MOoBbllUEeHWe
adhdekTmBHOCTU paboTbl coTpyaHWKOB. lMapameTpbl TapreTuHra MoryT ObiTb HaCTPOEHbI
VMHAMBYAYaNbHO ANs KaX[oro COTpYAHMKa, B 3aBUCMMOCTM OT ero 06s3aHHOCTEN 1 3a4au.

He Bcerga MoxHO cyauTb 06 3(ppeKTMBHOCTM paGoThl, HampuMep TeflemapKkeTornora,
aHanM3npys KONMYECTBO OMMaYyeHHbIX CYETOB MMM BbIMOMHEHHbIX 3BOHKOB. [Mopol Ans
OOCTWXKEHUst OofHOM rroGanbHOM UenM HeoGXoAMMO MPOMTU  Yepe3  HEeCcKONbKo
NPOMEXYTOYHbIX, a BblCOKasi 3(EEKTUBHOCTL paboTbl gocTuraeTcs Gnarogapst
MOTUBMPOBAHHOMY CTPEMITEHMIO COTPYAHVMKOB K [OOCTMXKEHUIO 3TUX MPOMEXYTOYHbIX
uenen.

Kak paboTaeT TapreTuHr

TapretuHr BknoyaeT B ceba Habop uenesbix cobblTM KM pesynbTatoB (uenen), K
OOCTMXKEHUIO KOTOPbIX OOIMKEH CTpeMuTbcsa coTpyaHuk. Kaxaas uenb umeeT CBONM Bec,
onpefensemMbli B HEKUX YCINOBHbIX eAuHuuax (Hanpumep BbicTaBneHue KI1 knueHTy
"Becut" 0.5 eanHUL, a 3akntoyeHne gorosopa 1.0 eamHnL).

B npouecce paboTbl Beca OOCTUIHYTBIX Lefnen HakannueakTcs, onpeaenss LEeHHOCTb
OEeNCTBMIN COTpyAHMKA. TapreTuHr ¢ ycnexoM MoxeT ObiTb NPUMEHeH ANns nnaHnpoBaHus
[eATenbHOCTU Kak OTAENbHbIX COTPYAHWUKOB, TaK M KOMNAHUN B LIENOM.

HacTtpoinka BecoB ueneBbiX COObITUA W pe3ynbTaTOB OCYLIECTBMSETCA B pasgene
rMaBHOrO MeHo “AgMUHUCTPUpOBaHUe -> Cuctema TapreTuHra”.

HacTpofika TapreTHira ans cotpuatika Meanos MM, B
lMNepeyeHs WeneBsls CobeHi [MepeyeHE WENEELIX PESYNETATOR
Uenesoe cotibmue | Becuen | = U eneeoii peayaeTar Becueam | =
OnnaseH cuet 0.5 3aknoHeH Lorosop 0.5
BoTpeya B opuce knWeHTa 0.5 MposeneH uHTepec 01
CosnaH sakas 015 L
Wewrog, ssoHOK 0.05 =
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B HacTponkax nonb3oBaTterns ycTaHaBnNUBaeTCs LieneBon MnnaH Ha AeHb, Heaeno, Mecs.
OTOT nnaH [J0OBOAMTCA [0 CBeAeHWst coTpyaHuka. Hanbonee 3ahdEKTUBHON MOXHO
HasBaTb CUTyauuio, KOraa B KOMNaHuu paspaboTaHa AeHexHas MOTMBaLUMOHHas cuctema,
KOTOpasi NpeM1pyeT COTPYAHUKA NPU AOCTUXKEHUN UM ONpeLeneHHbIX Lenen.

Monesosarens: MeaHos Mean MieaHcew M
P amIMA s OT4ecTEo npa Ba
WeaHoe MeaH WBaHoEWY

Ofwme cEeneHHA I Macnopr I F.OHT SKTHEIE 0&3HHEIS I MNpasa | I'Iaponb| TapreTuHr
[ AaHUPOBSHHE LENEBEIX AEHCTEMMA

Mnan na nens T EPrETHHE - 3T MOTHBALHOHHAA CHCTEMA, HAMPABIEHHSA HA B3 Ormena
1,000k2)  NoBbIWEHWE 3 REEKTUEHOCTH PaOTE COTPYIHMKDE. [apameTpsl

TAPreTHHN 3 MOaryT ObITE HACTpOEHE! HHOMEMAYANEHD 0NA ES#A0r0
MnaH Ha Hepeno COTPYOHKEA, B 33BMCHMOCTI OT &ro OGASAHHOCTER W 3a0aq.

4,000 = .
TapreTiHr BRAKYET B ce6a HAGOP LEAEERIE COBBITHEA 1
MnaH Ha mecan PESYNETATOE
T e [Weneii), Kk A0CTHHEHUD KOTOPE 0KEH CTPEMUTECA COTPWIHME.
SN Kamnas Lens MMEST CEOIN BEc, ONpedeAstbli B HEKMY YCNoBHEIR
EAMHMLEY [HaNpUrEp BRICTasneHWE KT kaverTy "eecur 06 ye a
saknioverde gorosopa 1.0y e ]

B npouecce patoTel BECa AOCTHMHYTEIN LWENEA HAKANIMESNTCA,
OMPELENAA UWEHHOCTE QEACTEMIA COTEYAHWES. T apreTHHT C YCNExoM
POKET GETE NPHMEHEH 007 MASHHPOESHWA AEATENEHOCTH KaK,
OTAENEHER COTPYAHWKDE, TAK H KOMIEHHH B LENOM,

HacTpoiika BecoB weneskix coSEMHE OCYWECTENRSTCA B PA3LEEe
AL FWHMCTPMPOEAHHE' - 'THCTEMAa TApreTUHra’

KoHTponb aoctuxeHus uenemn

Kaxgbii  COTpYOHUWK, ANs KOTOPOro HacTpoeHa cucTema
TapreTMHra, MOXEeT BMAETb pes3ynbTaT CcBoel paboTbl Ha
MOHUTOpPE naHenu “ACCUMCTEHT”, B TO BpeMS Kak nonb3oBaTenu
C npaBamMu agmuHUcTpaTopa U CynepBu3opa BUOST CBOAHYHO
MHpopMaLMIo MO BCEM COTPYAHMKAM.

AKTHEHEIX NPOLECCOE: i

Mnan Ha peHb: 47%
HA HEMLEND:
Ha MEecAl:

Takke nonb3oBaTenu ¢ NnpaBamu agMUHUCTpaATopa U CynepBM3opa UMelT BO3MOXHOCTb
cobupaTtb OeTanuavMpoBaHHbIN OT4eT “TapreTVHr — nraHoBble Moka3aTenu”, ¢ MOMOLLbIO
KOTOPOro BO3MOXHO MNPOBOAUTH MHAMBMAYANbHbIA aHanu3 3EeKTUBHOCTU Kaxaoro
COTPYAHMKA B OTAENBHOCTU.
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FpynnoBas o6paboTka
HasHauyeHune

pynnoBasi o6paboTka nNpegHasHadeHa Ans aBTOMaTU3MpoBaHHoOW 0bpaboTkmu GonbLuoro
Konm4yecTBa KnvMeHToB. pynnoBasi 06paboTka No3BoOMNseT:

N3MEHNTb KnaccmukaTopbl;

Ha3Ha4UTb NapameTpbl onepaTBHON paspaboTku,;

Ha3Ha4YnTb KypaTopoB, CNeumManncToB 1 NnpeaocTaBnTb AOCTYN;
Ha3Ha4UTb 3agauu;

opraHnsoBaTb MaccoByto E-Mail pacchinky.

Ytobbl nonb3oBatenb MMeN BO3MOXHOCTb  BLINOSHATD rpynnoByto o6pa60TKy, emy
OOJDKHbI  ObITb npenoctaBifieHbl COOTBETCTBYKOLME MpaBa B HacTpomrkax ero yquHon
3anncu.

Utobbl BONTW B MeHemxep rpynnoBon ob6paboTku, yCTAaHOBUTE MapKep Ha HEeCKOSbKO
KnueHToB. [Ing ycTaHOBKM Mapkepa, Haxogsdcb B rmaBHov Tabnuue, Haxmute “lNpoben”.
MapKkMpoBaHHble KNMeHTbl ByayT MMeTb OpaHXeBble MapKepbl B rMorne uHaukatopa
poctyna. 3atem B KOHTEKCTHOM MEHI0 rMaBHOW Tabnuubl Bbibepute nyHKT “IpynnoBble
onepauwuu -> 'pynnoBas obpaboTka”. Bynet oTKpbIT MeHeaXXep rpynnoBorn 0bpaboTku.

Ipynnoean oSpaboTka

I'pynnoBas o6paborka
i I'pynnogan (NakeTHas) obpal MO3BOMAET BLINONHATL Ha3HAYEHHKIE ASHCTBHA

€pazy ANA LENOro CNMCKa (NaKeTa) KNWEHTOB, 3BAA BO3MOXHOCTL bonee 3dheKTHBHO MCNONE30BATE BPEMA NEPCOHANA

Knnent ‘ Cratyc ‘ TnyBuna 3tan | Cn. 3Tan Peakua | -
AnTaiicail napTHep Halw nocToaHHE KineH \:|
Ansma Nokansras paspaboTka MonoxmTensHas
Apceran-Tpein MoTEHU, KAMEHT
B3CTnot
BaxTees [1.1
MEDOPC MoTeHU, KAMeHT 3Tan Neperosopos HeltTpansHas

CeBEPOABHHCKMI LBETHET -

KrnacoupukaTops | OnepatueHan pafota |ﬂocryn |@ Sana-a |2‘ﬂ E-mail I El 5MS

MapameTpel paspaboTion: MNepcnexTusa:
MpoTokon rpynnoeoii obpaboTrin
Jran pazpadorTeu: Creayou Wi 3Tan paspacoTku: -
TNokaneHas paspafioTka Iz‘ 3Tan neperosopos Iz‘ Crapr rpynnosafi ofpabotior it
I nyGuHA NPOHHEHOBEHHAD MepcnekTHEHOCTL: HasHaH4eHHA NprMeHeEHs!
Cpennss E Mpynnoean ofpafioTia 3aBeplUEHa
Peakuua Ha nocn. KOHTaKT: Jlata crenywwero KoHTaKTa: OBpafoTaHo KNMEHToB: 11
[+] = 28.07.2011 [=]
TNosnbHocTs:
Hanuuue xoHkypeHToB:
1 3

Knunentos: 11

pynnoBas obpaboTka HegocTynHa B pegakuum “Standard”.
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YcTaHOBKa 3Ha4eHMI ¢ NOMOLLbIO FPynnoBon o6paboTku

Borigute B MmeHemxep rpynnoBon obpaboTtku. Ha Bknagkax “KnaccudukaTopsl”,
“OnepatuBHast pabota”, “docTyn” ycTtaHoBWTE Heob6XoAWMble 3Ha4YeHVUs MapameTpoB.
HaxmuTe kHonky “3anyck ob6paboTtkn’. BceM MapkupoBaHHbIM KnueHTam OyayT HasHaueHbl
HOBblE 3HAYEHWUSI MApaMeTPOB.

3akpovite MeHemxkep rpynnoBon o6paboTkum M obHOBWUTE rnaBHyl0 Tabnuuy (HaxmuTe
KHonKy “OBHOBUTL rMaBHyto Tabnuuy”, pacnonoXxeHHyto Ha Tynbape).

HasHauyeHue 3agay ¢ NOMOLbLIO FPYNNOBON 06paboTku

Borigute B MeHemxep rpynnoBon obpaboTkn. Ha Bknagke “3agaya” yctaHoBuTE hNaxok
“HasHauuTb 3agauvy”. HactponTte napameTpbl 3agaym:

e UCNONHUTEnNS;

e  BaXHOCTb 3ajauu;

e chnaxok “TpebyeT oT4yeTa O BbIMONIHEHNN”;
®  CPOK UCMOSTHEHNSI.

Haxmute kHonky “3anyck obpaboTtku’. [lo BCceM MapKMpOBaHHbIM KrveHTam OyayT
Ha3HayeHbl 3a4a4n aBTOMaTUYECKU.

MexaHn3m no3sonseT NnaBHO pacnpeAennTb 3agayv no BpemeHu. [ina aToro yctaHoBuTe
dnaxok “Pacnpegenutb no BpemeHW’, onpeaenute BpeMs Havana v ANUTENbHOCTb
3agaun.

Paccbinka E-Mail ¢ nomowbto rpynnoBon oo6paboTku

RegionSoft CRM ucnonb3yeT COOCTBEHHbIA MOYTOBLIA KIMEHT, KOTOPbIN He TpebyeT
MHTErpauMmM C BHELHUMW nporpamMMamu. Ons npasBunbHow paboTel E-Mail paccbinku
Heo6X0aAMMO HAaCTPOUTL MOYTOBLIN AWK, MHAUBUAYANbHbIA AN KaXA0ro nofb3oBaTtens.

[na HacTpovku NOYTOBOro 4ALMKa BOMAMTE B MYHKT rNaBHOrO MeHo “Hactponku” ->
“MapameTpebl”. Bo Bknagke “HacTporiku novtsbl” HE06X0AMMO yka3aTb criefylimne AaHHbIe:

nopt SMTP-cepBepa;

SMTP-cepBep;

TEKCTOBOE Ha3BaHWe NOYTOBOIO ALIMKA;
E-Mail;

nvs nonb3oatens (login);

napornb SLyKa.

Borigute B meHepxep rpynnoBon o6paboTku. Bo Bknagke “E-Mail” yctaHoBMTE hnaxok
“OtnpaeuTtb E-Mail”. 3anonHute nons:

. TemMa,
L] TEeKCT N1ncbMa.
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Ykaxute q)aVIﬂbl, KOTOpPble OO0JKHbI ObITb BIOXEHbLI B NOYTOBOE oTnpaslieHne. MoaroToBka
E-Mail paccblIkKKn 3aBepLueHa. YT00bI KaXgomy agpecaTty oTnpasnanocb nHanemayanbHoe

NMMCbMO, YCTaHOBUTE COOTBETCTBYHOLLMIA (hakoK.

HaxmuTte kHornky “3anyck o6paboTku”. Mo Bcem MapKMpoBaHHbIM KMMEHTaM, B Cryvyae ux

noanucku Ha E-Mail paccbinky, 6yayT oTnpasneHbl ncbMa.

| KnacdMKaTopbl | OnepaTBHaA pafioTa | foctyn | D) 3anaua | 4] Pacceinka E-mail

OTrnpaBuTs E-Mail

Tema: HosocTi Komnara OO0 Tiporpecc”

Yeakaemele Apysbal

Mbl pans! NpEAno#MT BaM yHUKaNbHYI0 BOSMOKHOCTL - NpvolpeTenne
KOMMpoBanbHbIX annapaTos CANON Bcex MoAMDHKELIMA co ckuakoi 15%.

BADKEHWH:

TekcT nucbma: Kaxxaomy aapecaTy 0TNPaBNATE OTAENLHOE MMCEMD

-

Crnucok D:\1\KommMpean (Crmara 15%) docc

I 3anyck obpaboTin

MpoTokon rpynnosoit obpaboTrkm

CnepnyeT obpatTb BHUMaHWe Ha TO, 4YTO MNMCbMa OyayT OTNpaBneHbl TOMbKO TEM
agpecatam, email-agpeca KOTOpbIX UMEIOT BKMHOYEHHbIV hriaXkok. Bbl MOXeTe NpoBepuTb
37O, BOMAA B KapTOYKY KNMeHTa, BO Bknagke “Pacceinka E-Mail & SMS”. Takke nucbma He
OyayT OTnpaBreHbl, ecnv B KApTOYKe KNMEeHTa BKMYEH draxok “UckniounTts M3 E-Mail

paccbinku”.

] OfwmHe I OnepaTuEHaA patoTa I MNepcoHan | Per. naHHeE I B &k I Joctun |

Pacceika E-Mai | EesonacHocTe I OTrPYS0YHBIE PEKEMSHTbI I CrusetHeie KapTO'-lKa

[ Alexey. Gruzdev@investcentre. i
5 V] info@investoentre.n

K/IMeHTa

Pacneuarars

OCHOBHBIE
Cl HWA O
KNMHEHTE

Nod6. E-Hail

Hotiagurs E-Mail

MakcrmarnbHoe KofnM4ecTBO KIMEHTOB ANs1 eAMHOKpaTHOM o6paboTkn — 500.
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Mpumeyanue: MoryT He NOAAEPXMBATLCA B KayecTBe siLMKA OTNpPaBUTENs MOYTOBble
ALWMKKM, Tpebylolwmne HecTaHa4apTHOMO WNMPOBaHUS AAHHbLIX NPU aBTOpU3aumMun, Hanpuvep
no npotokony SASL (Takue kak gmail.com).

Paccbinka SMS coo6LweHui ¢ NOMOLLbLI0 FPYNNoBoN 06paboTku

Ons opraHu3aumn SMS-pacchinkym HeOOXoOMMO HacTpouTb SMS-akkayHT B mapameTpax
cuctembl. Kaxagbli MeHegXep MOXET WMCMNonb3oBaTb CBOM COOCTBEHHbIN SMS-akkayHT.
[ns ero HacTpoWku BOWAMTE B MYHKT rnaBHOro meHw “Hactponku -> [MapameTpbl” n
nepenauTe Bo BKknagky “SMS”. Beegute noruH n napones Bawero SMS-akkayHTa.

Borigute B mMeHemxep rpynnoBon ob6paboTkn. Bo Bknagke “SMS” yctaHoBWTE (hnaxok
“OTtnpaBntb SMS”. 3anonHuTe none “TekcT coobLueHns”.

Haxmute kHonky “3anyck o6paboTku”. Mo BceM MapKMpoBaHHbIM KIMWEHTaM, B Clyvyae ux
noanuckn Ha SMS-pacchbinku, 6yayT otnpaBneHsl SMS-coobLeHus.

| KnaccupmkaTope! I OnepaTueHan paboTa I Joctyn I £5) 3apaua I 2| E-mail | El SMS |
l [ 3anyox obpaBoTkm

OTnpaenTs SMS

Tekct &« N MpoTokon rpynnosoi ofipafioTium

C anem poxaermal CeroaHa ana Bac aoiaka Ha mero 20%. Ten, 233-13-03. -

Cimsonoe; 68

Kanentos: 4

CnepyeT 06paTuTe BHUMaHWe Ha TO, YTO SMS-coobLueHns ByayT oTnpasneHbl TOMbKO TEM
appecatam, Homepa TenedOHOB KOTOPbIX WMMEKT BKIIOYEHHbIN draxok. Bbel moxeTe
npoBepuTb 370, BOWAA B KapTOYKY KNuneHTa, Bo Bkragke “Paccbinka E-Mail & SMS”. Takxke
CcoobLeHnss He OyayT OTnpaBneHbl, eCnM B KapTO4YKe KIMEeHTa BKIYEH (Onaxok
“Uckniountb 3 SMS-paccoinkn”.

Ons Toro, 4To6bl oTNpaBnaTe SMS coobLeHnsi, Heobxoanmo npuobpectn naket SMS y
komnaHun PernoHCodpt, nubo y aBTOpM3oBaHHbIX AunepoB. Bmecte ¢ naketom SMS
nonb3oBaTento NpeaoCTaBNsAlTCA Yy4yeTHble AaHHble SMS-akkayHTa, B TOM 4ucne
np1cBavBaeTcsl UMs, OT KOTOPOro ByAyT NCXOAMTE COOOLLEHUS.

MakcumarnbHOe KONMYeCcTBO KIMEHTOB AN1s eauHOKpaTHOM 0bpaboTkm — 500.
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CyeTa

BbicTaBneHue c4yeta

[na BbICTaBNeHMs cyeTa MOXHO BOCMOMb30BaTbCA NMOO KapTOYKOM KnveHTa, nnbo
XYpHanom c4yeToB (MYHKT rmaBHOro MeHto “XKypHansl — >KypHan cyeTos”).

[ Cuer No1 (X
[TNaTENBWME [TonyyaTens W ero pe
Mnarenswme: L eHTp WHERCTULMEA IEI Monyuarent: Mparpecc |z|
BHumaHue:  Jeepesa CI Pacu. cuet:  DcHOBHOM cyeT |z|

MapardeTpel cYeETa

CyeT Ne: 1 oT 23022010 [+ Meremrep:  Weanos MM, (=]
HordeHknarypa | Moatesku
HaurieHoEaHHE |LleHa Kan-ea |H,E|,E Cyraraa | -
CANON FCH248M 36000,00 3 16474,58 108000,00
Panazonic F-F350 black 5400,00 1 82373 5400,00
Panazonic F-F370 black B200,00 2 189153 12400,00

m

Bcero: 125 800.00; & v.u. HAC: 19 189.83; 6es nanoros: 106 610,17

TPHMENAHME K CHETY; [ Cuer onnaven

i | é [MeuarHan dapraa |

:

Haxopgsicb B kapTouke KnueHTa, nepenaute Bo Bknagky “Cueta”. B xypHane “Cuyeta”
BOCMOSb3YyWTECh KOHTEKCTHBIM MEHI0, NMMBo HaxxmuTe knasuwy Ins. OTKpoeTcs KapTo4ka
cyeta. B none nonyvatenb aBTOMaTM4eckn OyAeT MOMELLEHO 3HAYEHWE HOPULNYECKOrO
nuua no ymonyauuio. B none “Pacuy. cyeT’ Takke aBTOMatuMyecks bygeTr nomelleHo
3HaYeHWe pacyeTHOro cyeta no ymonyaHuw. Ecnu 3Tm nonsa He 3anonHeHbl
aBTOMAaTMYECKM — 3aMOSTHUTE UX BPYYHYIO.

Homep cuyeTta OyameT HasHaydeH aBTomaTtudeckn. Ecnm B cBoicTBax nonb3oBaTensi
HacTpoeH npedukc (NyHKT “AgMuHMCTpupoBaHue - [lonb3oBaTtenu” rMaBHOrO MEH!IO,
Bkragka “Ob6wwme cBegeHus”), To nepes Homepom byaeT ykasaH aToT npeduke (Hanpyumep
“Cuet Ne AM-422"). Mpedurkc MOXET ObITb UHAMBMAYANEH AN KaXA0ro norb3oBaTens.

B none “BHMMaHMio” KapTO4ykM cuyeTa MOXHO ykasatb PUO coTpyaHuka knueHTa, Ans
KOTOPOro agpecoBaH cyeT. OTa uHpopmauusa byaet oTpaxkeHa B nevaTHOM hopme cyeTa.
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B TaGm/quym 4YacCTb KapTO4KM cHeTa BBeAUTE HOMEHKNaTypHble No3nunn. Ona atoro Bel
MOXETE BOCMOb30BaTbCSA KOHTEKCTHLIM MEHI0, MO0 KHOMKOW Ins.

Cne,qyeT y4€CTb, YTO HOMEHKNaTypHble NOo3nunn, KOTopbie Bbl xoTUTE ncnonb3oBatb Npu
BbICTaBJ1IEHUN CHETAa, OOJIKHbI MPUCYTCTBOBATL B CrpaBO4YHUKE “HomeHKnaTypa”.

SEHDASR R ww- Q| EEHAE]| N »

4l

3aKpbITh

Mony4atens:

1 Anpec:
TenedoHbl:

MHH:

Kr:

Pic

B Ganke:

Mopog GaHka:

[l BMK:
K

000 "Nporpecc”

129006, Mockea, Moropensckui nep., .31

(495) 461-85-10, 461-88-11

7753057462

775301001
40102810500000081524
Q00 "3opabank-Mockea™
Mockea

042202689
04220275200021546814

BHAMAHIK:
Jeepeea C.IT.

CUeT BbICTAEMM:
Hearnoe Hean Heanosuy

m

Mnatensuuk: 3A0 LIGHTP WHEBECTHUMI

Cyet Ne21 ot 23.02.2010

He Cymma
B HaWMeHOBaHHe ToEapalycnyru Lena Kon-so HIC

1 [Konup CANON FC5248M, A4, 52 cTp./MUH., 1200 dpi 36 000,00 3.000 16 474,58
2 |®akc Panasonic R¥-F350 black 5400,00 1,000 82373
3 |Pakc Panasonic RX-F370 black 5200,00 2000 1808153

Hroro:
Bty HAOC:

Cymma

108 000,00
5 400,00
12 400,00
125 800,00
19 189,83

BCero HaUMEHOBAHUA 3 Ha o0y CYMMY:
Cmo deadyams MAME MBICAY €0CEMBECOM pyoned 00 Koneexk

B ToM uncne HAC: 19 189,83

PykoBoguTEnE: (CrunpHoB BM.)

M.n -

Crpanmyal uzl

KOHTpOHb 4yacTUYHOM onnaTbl CHEeTOB

RegionSoft CRM no3BonsieT opraHu3oBaTb Y4YeT YacTWYHbIX onnaT cyeToB. OAns 3Tmx
Lernen nNpMMeHSeTCs XXypHan nnatexen, ons Bxo4a B KOTOPbIA HEOOX0AMMO MepenTu Ha
Bknaaky “lNnaTtexn” opmbl cyeTa.

XKypHan nnatexew cogepXWT WMHPOPMaUMIO O HanmM4HbIX M BOe3HanuyHbIX onnartax ¢
NpuBSA3KON K cHeTam. YTobbl BBECTU HOBYIO ONnaTy, Haxoasick B dhopme cyeTa, nepenguTe
Ha Bknagky “lnartexu”, B KOHTEKCTHOM MeH0 BblOepuTe NyHKT “BBecTu HoByk onnaty”,
nmbo HaxmuTe knasuwy Ins. bBygeT oTkpbiTa dopma onnatbl. 3anonHWTe napameTpbl
onnatbl. HaxmuTe kHomky “OK”. Ytobbl onnaTta Obina npuBs3aHa K CYeTy, B KapTouyke
onnatbl HEO6XOANMO yKasaTb CYET.
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Cuer N21

— S e
L — ey Tony4aTent W ero pe
MaaTenewmk: LeHTE HHBSCTHULME Iz‘ Monyyarens: Mporpecc |Z|
I BHuraaHuo:  3sepesa C1. Pacuy. cuer:  OcHoBHOMN cuer Iz‘
MNapameTpe ¢
||| Cyet Ne: i oT 23022010 [+ Menegwep: Meanos WM. [=]
Horerknarypa | Mnaresu
JTlara onn, | Cymira onnars! | 0p. muo | Menenep [prMEdaHME | -
26.02.2010 7580000 Mporpecc HeaHoe MM Okordanoeka 79800
240220 50000,00 Nporpecc WeaHoe M. MNpegonnara 50000
Bcero: 125 800,00; 8 v.u. HAC: 19 189.83; 6es nanoros: 106 610,17
MpHEYaHHE E CUBTY: CueT onnaveH
i l & MNevatHan dopya ]
- [ Ok ] | CovpaHiTe | [ B OTrieHa ]
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Mpopaxwu
Peructpauusa npogaxwu

[ns pernctpaumun npogaxu BOCMONb3yWTECh KApPTOYKOM KnuneHTa. Haxoasach B kapTouke,
nepengute BO BKNagky ‘lNpopaxa”. Haxopscb B xypHane “lpopaxu” BOCMONb3yntechb
KOHTEKCTHbIM MeHto, nubo HaxmuTe knasBuwy Ins. OTKpoeTcsi kapTouka npogaxu. B
KapTouke (MKCMPYITCSl AaHHble O npogaHHOM ToBape, 06 onnaTte, OTBETCTBEHHOM 32
npoAaxy v npumevaHme.

WMHdopmauwa o npoaa

JaHHbie o ToBape

Hata npogasm: Ipynna ToBapos:
09.1.2010 =] KOHAWTEPCKME M3AEMA [=]

Tosap: Kon-so: CyMma:
KpeKep [=] 1200 38400,00

| OTEeTCToEHHbIT p—

Monyyatens NnaTexa: MeHemxep:

Pedopma, 000 lz‘ CanpeikiH B. 1. lz‘
laTa onnatel:

ToBap onnadeH 09.11.2010 lz‘ |:| MNpoaaka 3aKpeITa

MpUMEYEHME K Npoaake

B BaKyyMHOI yraKkoske

CnepnyeT 06paTuTb BHUMaHWE Ha TO, YTO BMOCMEACTBMU [AaHHble O npoAaxe MOoryT GbiTb
YyYTEHbl B PasnMyHbIX OTYeTax, NO3TOMY peKoMeHOyeTCcs TllaTenbHoe 3anofiHeHUe BCeX
[AaHHbIX KApPTOYKM NPOAAXM.

Tnonviresssio Mpavaeogeres THIN [=]
Crarye kanena:
d s !
¥ Weropus ssavvocrrowenw | ) answs | [ Cuera | @] Axre [ ) Cosra-gaxrype | & Nponavar | & Pafiores | A Norosope [ [0 $ane|
Oara | Toeap [koneo] Cwma | Meneawep | Ona[3ap] Tpunina Tesapos -

09.11.2010 rpexep 1200 3840000 Canpekun B.1T Na  Her romauTepckde uagenua

HaHHelE
- 0 KNHeHTe
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B noboi MOMEHT MOXHO OTpefaKTUpOBaTb 3aperncTpupoBaHHble paHee [OaHHble O
npopaxe. [ina 3TOro BOCMOMb3yWTECH KOHTEKCTHLIM MEHIO XypHana “lpogaxu” kapTouku
KnveHTa, NMnbo HaxmunTe Enter, HaxoasAch B XypHane.

PaboTtbl

Peructpauus pa6ot/ycnyr

Ona pernctpaummn paboT/ycnyr BOCMONb3yWTECh KapTOUKOM KnueHTa. Haxogsicb B
KapTouyke, nepengute BO Bkrnagky “Pabotel”. Haxogscbe B xypHane “Pa6otbl”
BOCHMONb3YATECh KOHTEKCTHBIM MEHI0, NMMBO HaxmuTe knaeuwy Ins. OTKpoeTcs kapTodka
yyeTa paboT. B kapTouke yyeta paboT dmKCUpyOTCS AaHHble O BbipaboTke, nonyyaTene
nnarexa M OTBETCTBEHHOM 3a paboTbl, MHopmauus o6 onnaTe, a Takke onucaHue

pabor.

PaboTel HauaTs!: BripaboTka (HopMo-yack): WenonHuTens:

23.02.2003  [¥]| 30 CHMPHOS A.A. (=]

PalioTbl OKOHYEHbI: CToMMOCTB: Mony4aTens:

23.02.2009 [=] 320000 Mporpece [=]

— e
[JocTaBka TOBapa No HaknagHsoi N2 275 ot 23.02,2009 T, - PaboTa onnaqeHa

Jata onnatel:
23022009 [+
[“|pafioTa GecnnatHas

Bua paboT:
locTaeka Tosapa lz‘

Bo3MOXHOCTb peructpauum OaHHbIX O TpyAo3aTpaTax, BblpaXeHHbIX B HOpMO-4acax,
no3BossieT BMOCMEACTBMN NPOBOAWTL COOTBETCTBYIOLMI aHanu3 TPyAOEMKOCTW BWOOB
pabor.

-56-



Cknaackowm yyeTr

O6wume cBeaeHns

B RegionSoft CRM cknagckon yy4eT npucyTcTeyeT B pedakumsax Professional n Enterprise.
YyeT NOCTPOEH Ha OCHOBE PErmcTpoB NapTUi, HAKOMMEHU U UTOTOB B pa3pe3ax CKnaaos.
Wcnonb3yeTtca Hanbonee pacnpoCTpaHEHHbIN NPUHUMN napTuoHHoro yvyeta — FIFO (First

Input — First Output / Mepsbivi Mpuwen — Mepsbiv Yiwen).

YTto06bI OOKYMEHTbl HaxoauJiM CBOE€ OTpa)XXeHue B y4eTe, UX Heobxoanmo npoBOAUTDb.
Bo3aMOXHO npoBegeHne CrnucbiBaloLWnX OOKYMEHTOB TOJIbKO B TOM Cly4dae, ecClim Ha
MOMEHT aKTyalibHOCTW OOKYMEHTa Ha CKnage npucytcTeyeT Heobxoanmasi HOMEHKnaTtypa

B 4OCTAaTO4YHOM Konn4yecTtBe.

Bo3moxHo BeaeHue HeorpaHn4eHHOro Konn4yecTtea CKnaaos.

Cknafckol y4eT No3BonsieT BbIMOMHSTL crieytowue onepaumu:

npuxon ToBapa;
peanusauus ToBapa;

BbIMyCK NpoayKumm (Tonbko B pegakumm Enterprise);
BO3BpaT TOBapa OT NokynaTerns;

pesepBUpOBaHNe ToBapa

Bo3amoxxHO hopmMupoBaHue creayroLwmx NepBUYHbIX JOKYMEHTOB:

npuxogHas HaknagHas;
pacxogHas HaknagHas;

HaKnagHas Ha BbIMYCK NPOAYKLMUY;
BO3BpaTHas HaknagHas;

CKNaackas HaknagHas;

TOBapPHbIV YEK;

TpaHcnopTHas HaknaaHas TOPI-12
cueT-haKkTypa;

cBefieHust o cepTudukaTax;

cyeT Ha npegonnary;

NPUXOAHbIN KacCoBbLIN opaep

€ Cxnaani
€ NpoussopcTaennsie cneupducaumn

Koa ‘ ‘ KerrpareHr KypHan ABHXEHHA MATEPHENOE Fopoa
4 Gespamlil ¥ F ypran & P b

Kyparop

Crewiamer

3 & An
M B G th i C6 Be ot Beamucats npuxoAnyio HaKRaAyI rana

4 ® Tpurrep
3012 3 4[5 6
78 910111213 24 rEPOPC
14 15 16 17 18 19 20 6 ® Cesepoasmcrsil useTver

Brinncats pacoamyio naknzanyo
Anexcasnpos

Brinucars BosEpaTHyI0 HAKNAAMYO F—r—
Mpoussoacreo pragn
crparare

[£]

]

a

.

CKNBACKHE OCTATIH aaromex
&

[

A 2B A58 10 @ Asmaickui naprhep
81 2 3 4 6 §  TENEKDM TPAHCCOO3
78 91011 1213 5 @ Baxreen LM
05.02.2011 16:27:58 8 & E3CTMunor

& O60pOTHO-CANBAGERA BEAOMOCTE. ——

7 ® Pasun B
1 ® Apcenanpedn

Oruer o geiwennax Torapa crpakare
o

Mapskuansbiii oret (Jerannsuponansesi)
D MapamansHuii oruer (Caopuii)
Cooaman segomocTs pecueros
B Axrcoepin
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Mearios 1.1

it Nereptup Meaos W1

Miasion WM.
Mearos MM
Miasion WM.
Heanos ¥ 11
[ )
Heasis ¥ 1
Misasice WM.
Measios 1.1

Meanoe HH.
Viearon WM
Canpet BN
Meanos W I
Mearos UK.
Camporer B0 |
Meanoe A K.
Vearos M
Mearos UK.
Canpomet BN




i E

Cosaate nanky  Cosaateanemert | Penartuposats

Benocunean Komnnexryom e
Koo | ‘SHEHEHHE |ancane | -
17 Koneco Koneco
115 2 Nenans —

I 1162 Pama

: 114 Pyne DononHITeneHD
MpoussoauTent: Homep ceprudurkara:
Deore 123654

Mpowseogurens Tosapa
Crpana nps 4 Kbt W KOrLa BbEH CEpTHRHIET:
AnoHua Oraen cepruguraum PCT NeG81-12
Homep [T A: CpoK OKOHYaHMA AEACTEHA CERTHRHKATS:
25123652312354 25.02.2015 |z|
ApTHY
FORCE-B3F-SILVER
Wiprra: T ryciana, Beicora Bec eanrmuer Bec ynakoekw: Koneo & ynakoske:
020012 02002 04002 038002 0,080} 2,000

:

|

:

| _ s e—— m—— —————

Ons ynobcTBa nonb3oBateneii Becb 6asoBblii (OYHKLMOHAN CKNaACKoro yyeta cobpaH B
rmaBHOM MeHIo B pasaere “CKnagckoii y4eT”, a Takke a/ieMeHThbl yyeTa AyGnmpytoTcs Tam,
roe aTo HeobXxoaMMmo.

YT106bI NMONb3oBaTENM MOMM HayaTb OCYLLECTBMSATL CKMaAckue onepauun, Heobxoammo
CHavana onpeaenuTb CKnagbl U HOMEHKNaTypy. Takke AOMKHO GblTb onpegeneHo XoTs
6bl OOHO lOPUAMYECKOE NULO, OT KOTOoporo 6ydeT Mpou3BOAMTLCA OTIpy3ka U
0ohopMNATLCS NPUXOA ToBapa.

Ons onpeneneHuns cknagoB BovMauTe B MyHKT “Cknagckow yyet” -> “Cknagpbl” rmaBHOroO
MeHio. BBeguTe cknag, HasoBuTte ero, Hanpumep, “OcHoBHOW cknag”.

[ns onpepeneHna HOMeHKnaTypbl Bonaute B NyHKT “CnpaBoyHukn’ -> “HomeHknaTypa”,
BBEAMTE TOBAPHYO no3uumio. Ytobbl nonb3oBatens MMen BO3MOXHOCTb pefaKkTMpoBaTb
HOMEHKNaTypy, €My [JOKHbl ObiTb MNpedocTaBrneHbl COOTBETCTBYIOLWME npasa
(“AgMuHucTpupoBaHme” -> “onb3oBartenu”).

0na onpepeneHuns opugudeckux nuy, Bonamte B NyHKT “HacTtporikn” -> “KoHcTaHTbl”,
BBEAMTE tOp. NMLO U ero XxapakTepuCcTUKN, CBEAEHNSI O pacHeTHOM cyeTe.

CBolicTBa HOMEHKINATypbl
Ona opranmsauumn rnyGokMx BO3MOXHOCTEN paboTebl ¢ ToBapom, B RegionSoft CRM

BHepeHbl PacLUMpEHHbIE CBOMCTBA HOMEHKNATypbl. YTOGbI yBUAETL U OTPEdaKTMPOBaTh
CBOWCTBA HOMEHKIIaTypbl, HEOGX0OAMMO BOWTM B CMPABOYHMK HOMEHKNaTypbl - MyHKT
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“CnpaBoyHukn” -> “HomeHknatypa” rmaBHOro meHw. CBOMNCTBA HOMEHKNATYpbl CBEAEHbI

BO BKMNaaku “O6Lime aaHHble”, “0ononHUTenbHO”.
OnpuxoaoBaHue ToBapa, peanusaums

B RegionSoft CRM Bce cknaackue onepauum CBeAeHbl B €4WHbIA XypHan ABWKEHUs

mMaTtepuanos.

HoreHr natypa: Crnaa:
Myka [+] Ceipee [
LleHa: Komvvecteo:  HAOC: Cyriraa:

5.50 = 16.000 = o0k 88,00 =

Cnpaska of OcTaTkax

Crnag, Dp. auuo Ocrarku |

Chipee 000 "nParPecc” 0s %
Nonypatpukare 0ao "nNPOrPECC" 25

CEOMCTES HOMEHKNSTYPE

LleHa & npakic-nucTe: Pasmep HaUEHKM, %: Hoeaa ueHa: HoBaa HaueHka, %
770 40.0 7702 400 =

[7] Hofiaeure HAC ceepxy ueHsl exona

Myra

Cripaeka 0 ABMKEHHAR CoxpaHure OrreHa

e

KoHTpareHT: ArpoTopr

MpuxoaHan HaknaaHan
10Op. nup: OO0 TIPOTPECC”

[ ] ]

Ne 39 OT 21.02.2010 00:18:09 ||
MeHemwep: Cyonos A,
HaumeHoBsaHue Crnan | Uena | Kon-so | HAC ‘ Cymna -
MyKa Chipbe 5,50 16 0,00 83,00
Bona BONAQUA Ceipee 32,50 30 0,00 575,00

m

Bcero: 1 063.00; 6 4. HAC: 0.00; 6es nanoros: 1 063,00
TPMMEYEHHE K LOKYMEHTY:




[ns onpuxofosaHusa ToBapa Bonaute B xypHan “Cknagckon yvet” -> “YKypHan aBuxeHus
maTepuanoB”. B KOHTEKCTHOM MeHto BbibepuTe NyHKT “BBecTu npuxogHyo HaknagHywo”. B
dopmMe HaknagHoOW yKaxuTe KOHTpareHTa, 1op. NMuo, BBeAUTE HOMEHKNATYPHbIE NO3ULMHK,
Cuctema npeanoXuT MpoBeCcTU [OOKYMEHT.

Haxmnte “OK’.
ONpUXoA0BaH.

e
AEHLA, AR we- AT EUEL| M 41

3aKpeiTh

Cornacurecs.

NocTaguuE:

Mokynarens:

000 "Arporopr”

‘000 "NPOTPECC"

MpuxogHas HaknagHaA Ne39 ot 21.02.2010

HaWMeHoBaHHE TOBapalyCnyTH

Liena

Cymma

HAC Cymma

Myka

5,50

HeT 88,00

Bopga nutbesan BONAQUA HeraawposaHHan, 1n

3250

HeT 975,00

Bcero HammMeHoBaHWIA 2 Ha obLLyIa CyMmy:
00Ha meIcAYa WecmbOeCAM mpu pyona 00 Koneex

8 1om uncne HAC: HAC He oGnaraeTcA

ornyeTun:

(I Monyyun:

Wroro: 1 063,00

BTu. HAC HeT

(Cycnoe AKD.)

Tosap

Crpatmyal us1

Knuknnte kHonky “Cknap’, koTopas pacnonaraeTcs Ha BepxHem Tynbape rnmaBHOro okHa
nporpammbl. Byaet nokasaH otyeT “Cknagckve octatku”, rge Bbl cmoxeTe yBuaetb
Hanuume TonbKO-4YTO ONPUXO40BAHHOIO TOBapa.

‘ Creuvanict |

Peanusauusa paboTaeT aHanorMyHo onpmMxo40BaHUI0.

B mMomeHT onpuxoaoBaHMA BO3MOXHO U3MEHATb HALEHKY Ha ToBap UM BXOOHYH LEeHYy C

aBTOMaTn4eCKnmMm nepecy4eToM LEHbI

crnpaBoO4YHUKE HOMEHKNaTypbl.

peanunsaumm n coxpaHeHnem HOBbIX OaHHbIX B

Takke B npouecce OnNpuUXod0OBaHWS M peanu3auuu norb3oBaTenv UMeHT BO3MOXHOCTb
KOHTPONS OCTaTKOB TOBapa Ha cknagax npeanpusatus, yuuteieate HOC B cymme, nubo
pobaenate HOC ceepxy.
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CnpaBka 0 OBWXEHUSIX BbIMUCHIBAEMOW HOMEHKNATypHOW NO3vUMM MOXET ObiTb Bbi3aBaHa
KHOMKoW “CnpaBka 0 ABWMKEHNAX” KapTOYKn MHpopmaummn o ToBape.

[ Mpensapurensii npocwo =)
GEEHIAR R we- Q| EEAE| M 42

CKINAOCKWE OCTATKW

mo ecem . 110 ecem npednpuamuanm

Morssosanens: Catpanos BIT; speun sesspayuy: 05 02 8011 & 183600

| | Crnag ‘ Konuyectso | Cymma |

m
e

neyeHbe
[kpexep [ochosnoi cenag | 400,000] 16 640,00]
|necnlmce |Ocmaunﬁ cknag, ‘ BE-D,DDD| i 025‘DD|

KOHDembi
|xapamem: |Ocmaunﬁ cknag, \ 1?D,DDD| 15 BDD‘DD|

mopmsi
|TupT"CTynawecmi" |Cmanrumauﬁ npunymuu‘ 1,UUU| BUU‘UU|

Chbipbe

Boga nuTbesan Crnag cbipea 297,600| 2 380,80
Myra Cknag cbipss 96,000 3 168,00]
caxap Crnag cbipea 98,800 3 556,50
ilua Crnag chipes 84,000 3 276,00

Bcezo Mamepuaroe Ha CyMMy: 55 646,60

Crparnual us1

Bo3BpaT TOBapa

PabotaeT aHanorm4Ho NPUXO4HOM HaKMagHOW, 3a WCKYEHMEM TOro, 4TO BCe
XapakKTepuUCTukn BO3BpallaeMblX Ha CKrnaad HOMEHKNaTypHbIX nosuumi octawTca 6e3
N3MEeHEeHUA.

Pe3epBupoBaHue ToBapa

ToBap MoxeT GbITb NOCTaBrEH B pe3epB Ha CPok oT 1 yaca fo 1 mecsua.

BbinuwmnTe pacxogHyto HaknagHyr, HO He nMpoBoauTe ee. Haxogsck B XXypHane aBvXKeHus
MaTepuanos, BOCMONb3ynTeChb NyHKTOM “[locTaBuTb B pe3epB” KOHTEKCTHOro MeHto. Nocne
NOCTaHOBKM B pe3epB HaknagHas byaeTt oTMedeHa opaHXeBbIM 3Ha4YKOM 3aMKa.

Pe3epB cHMMaeTcs aBTOMaTU4YecKkWn, KOrda 3akaH4MBaeTcsl BpeMmsl pesepBa, Nunbo
BPYYHYIO, C MOMOLLBIO MyHKTa “CHATb C pe3epBa”’ KOHTEKCTHOrO MeHK. Takke peseps
OyaeT cHAT, ecnu HaknagHas byaeTt npoBeaeHa.

Bbinyck npoaykuum (Npon3BoACTBO)

Beinyck npogykummn (TonbkO B pepakumu Enterprise) ocyllecTtBnsieTcs Ha OCHOBE
NPou3BOACTBEHHbIX  crneuudmkaumii.  Cneumdukaumm  cogepkat  CBedeHuss o
KOMMMNEKTYOLMNX, HEOOX0ANMBIX AN NPOM3BOACTBA €4NHWLI NMPOAYKLMM.

YT06bI co3gaTh cneundukaumio, BouauTe B NyHKT “Cknaackon yyeT - [pou3BoACTBEHHbIE

cneumdmkauun”. CosganTte HOBYH crneundukaumio, Hanpumep “Benocunen”. [OBOWHBIM
LLEeNYKOM MbILLKN BOMAUTE B Hee.
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BbiGepute  HOMEHKNATypHyld  MO3ULMI0  pe3ynbTUpylolwero npoAykTa, BBegwTe
KOMMNMEKTYIoLWMe, C yKasaHUeM CKnaaa, OTKYyAa WX HYXXHO CnvcbiBaTb B NPOU3BOACTEO,
HanpumMep:

Pama — 1 wT., cknag KOMNMeKTyoLWunX;
Pynb — 1 WT., cknag KOMNNeKTyoLWmXx;
Koneco — 2 wr., cknag KOMMneKTYyoLWwuXx;
Mepanb — 2 WT., cknag KOMMMEKTYoLWnX

oo e S ==

Cneywhnkauma:
Benocunepn

FoToBENA Mpoa yKT:

Benocinen TPUYM®D-1 [=]
KomMnnexT yrowme:

KOMINEKTYIOWME | Chipbe Kon-so Crknan-WcToHHNK | -
Pama 1 KoMnnexT yroume I
Pynb 1 KoMnnexT yroume
Koneco 2 |KomMnnexT yrowme
MNeaans 2 |KoMnnexT yrowme £

[anee HeoGxoOQMMO OMPUXOA4OBaTb KOMMSEKTYIOWME Ha CKnag KomnnekTywwmx. [ns
npvMepa onpuxogyem Bce komnnekTytowme no 10 wr.

lMocne onpuxogoBaHWS MOXHO 3anyckaTb NPOM3BOACTBO. [1NA 3TOro B XypHane ABMXeHus
MaTepuanoB B KOHTEKCTHOM MeEHI0 BblibepuTe NyHKT “MNpor3BoacTBO”. YKaxute 1op. nuuo v
CMUCOK NPOAYKLUMM, KOTOPLIA Mbl cOBUpaemcs BbinyckaTb, a Takke cknaj, Ha KOTOpOM
OyneTt pasmelleHa rotosasi npoaykuus. B Hawem npumepe ato Benocunes Tpuymd-1 B
KonmyecTse 3 LUT.

CebectommocTb Bernocunega Oygetr paccuuTaHa aBToMaTuyecku. locne coxpaHeHus
OOKyMEHTa nepeknioynTech BO BKNaaky “Komnnexrytowme”.

-62 -



Brinyck npa, nm N223 u

— ey

Bbinyck npoayKu1u

{2p. mMug: QOO TIPOMPECC™
Ne 23 OT |21.02.2010 01:02:06 |Z|
MeHegwxep: |Cyonos A,

MPOAYKUMAA | KoMnaekT yowwme

HaWMeHoBaHWe | Crnaa | LieHa | Kon-so | HAC | CymMMa e
Benooinen TPUYM®-1 loToBasA NpoayKuMa 3360,00 3 0,00 10030,00

3pecb Bbl yBMAWTE CNMCOK KOMMNNEKTYHOLWMX, HEOBX0ANMbIX ANS BbiMycka NPOAYKUUK U ee
cToumocTb. [pon3BedeHHble Benocunedbl GydyT OMPUXOAOBaHbl Ha cKrag FOTOBOM
NPOAYKLMM, a KOMMMEKTYIOLME CincaHbl CO CKNnaaa KOMMIEKTYoWWX.

Beinyck npo, mnm N223 E

R 05 o= [eocrcuic-ve B
BbII'IYCI( npoaykKurn
{Op. nvuo: 00O TIPOMPECC” (=]
Ne 23 OT (21.02.2010 01:02:08

Menegxep: |Cycnos A.HD.

KoMAAEKT yoLMe
HawmeHosaHke | Crnan | Lera | Kon-so | HAC | Cymma =

Pama KomnnexT yrouwme 1000,00 3 0,00 3000,00 T
Pyne KomnnexT yrouume 500,00 3 0,00 1500,00
Koneco KomnnexT yrouume 630,00 [ 0,00 3750,00 E
MNeaans KomnnexT yrouume 300,00 [ 0,00 1800,00

MNepenpoBeaeHMe CKNaaCKUX AOKYMEHTOB

MoCKONbKY CKMaaCcKoM y4eT OOMyCcKaeT OTMEHY NMPOBEOEeHUs IOKYMEHTOB 3aHVM YMCIIOM,
BO3MOXHO BO3HVMKHOBEHME CUTyauui, Korga MoxeT ObiTb crnucaHa naptus Toeapa,
OMPUXOAOBaHME KOTOPOW ObINO OTMEHEHO, YTO MOXET OTPa3nUTbCs Ha [OCTOBEPHOCTM
CKNafCKMX AaHHbIX.

Onsa yCTpaHeHuqa Nofo6HbIX cmyau,mﬂ npegHasHadYeH MexaHu3M nepenpoBeneHuna
CKNaacKknx OOKYMEHTOB. BbinonHanTe BoccTaHOBNEHNE B TOM cny4ae, ecnu Bbl oTMeHsanm
nposeaeHne JOKYMEHTOB U CYLLEeCTBYHOT COMHEHUA B AOCTOBEPHOCTU AaHHbLIX CKNagCKoro
yyeTa, a TakkKe npn pekoMmeHaaundax CUCTeMbl.

CyuiecTByeT 2 BapuaHTa nepenpoBeaeHns JOKYMEHTOB:

1. nepenpoBefeHWE C TOYKU aKTyanbHOCTH;
2. MosHoe nepenposeaeHue.
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I'Ipm OTMeHe npoBefeHna OOKYMEHTOB cuctemMma d)I/IKCI/IpyeT wTamMn BpeMeHW camMoro
FJ'Iy60KOFO OTMEHEeHHOro [AOKyMeHTa, KOTOprVI N SIBASieTCA TOYKOM aKTyallbHOCTWU. Bce
npoBeaeHHble OOKYMEHTbl NMocre TOYKU aKTyallbHOCTU 6y1:l,yT MMETb XEeNTbI UHOMKaTop
nposedeHnd. [lNpu nepenpoBefeHMM CKNALACKMX OOKYMEHTOB C TOYKM aKTyallbHOCTU
cuctemMa OTKaTbiBaeT 3Ha4YeHUA pPEerncTtpoB Ha TOYKY aKTyallbHOCTM W nepenpoBoauT
OCTaBLnecda JOKYMEHTDI.

MonHoe nepenpoBedeHNe OCYLLECTBNAAET MOMHY OYMCTKY BCEX CKIMaACKMX PernctpoB u
UX NepecyeT C CaMoro NepBoro JOKyMeHTa.

B npouecce nepenpoBefeHNs OOKYMEHTOB [OKYMEHTbI, Bbi3blBatlOLME KOMMU3ULO,
npoBeneHbl He ByayT.

MNMepenpoBegeHne  OOKYMEHTOB  MOXeT  3anyCTuTb  aAMUHWCTpaTop M3  NyHKTa
‘ALMUHNCTPUPOBaHME’ rMaBHOrO MEHIO NPOrpaMmbl.

Cucrtema ckngok
Cucrema CKMOOK OCHOBaHa Ha CKnagckoMm yyeTe U npeaHasHa4dyeHa Ana aBToMaTu4yeckoro

pacyeTa CKMAOK Ha Mpu OTrpy3ke TOBapa, B 3aBMCMMOCTM OT O6LLEe CyMMbl pacxXxoaHON
HaKknagHowm.

Crrscons
e

Cfeetd sakynkm

Cuctema CKMOOK €AvHa AN BCeX KIMEHTOB, 3a WCKMKYEHMEM Tex, ANnA KOTOpbIX
CyLLeCTBYIOT crneL. npeanoxeHusa (cm. pasgen “Cuctema cnew. npeanoxeHnn”).

HacTtpoiika cucTeMbl CKMOOK OCyLLecTBRsieTcs aaMUHUCTpaTopoM. [ocTynm B pexum
HaCTPOWKN OCYLLIECTBIISIETCA Yepe3 rMaBHOE MEHK nporpaMmmbl “AgMUHUCTPUpOBaHWE ->
Cucrtema ckuaok”.
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Ha ckpuHwoTe (CM. BbllLE) NpUBEAEH NPUMEP HACTPOWKU. B AaHHOM crny4vae npu nokynke
Ha cymmy Bbiwe 2000 pybnen, knveHTy OyaeT npegoctasneHa ctaHaapTHas ckugka 1.5%,
nT.A.

CyuwiectByeT BO3MOXHOCTb 3anpeTuTb NpPefoCTaBlieHMe CKUAOK Ha  OTAenbHble
HOMEHKNaTypHble no3vuun. [ina atoro Heo6xoauMo BOWTM B cnpaBoYHUK “HomeHknaTypa”
1 B KAPTOYKE HOMEHKNATYPHON NO3NLMKN yCTaHOBUTL donaxok “Cknaka sanpelleHa”.

Mpy HacTpoeHHOW cucTeMe CKMAOK, Korga MeHedkep OyaeT BbINUCbIBATb PaCXOOHYHO
HaknagHylo, npu Haxatum kHonku “OB6HOBUTL”, cucTema OydeT KOHTpPOnMpoBaTb,
npegocTaBneHa nu KNWeHTy CTaHdapTHas ckuaka. B crnyyae HecooTBeTCTBUS pearnbHON
CKMOKM CTaHdapTHOMY pasMepy, CcucTeMa pekoMeHAyeT MeHeaxepy YCTaHOBUTb
CTaHAAPTHLIN pasMep CKWAKW, W B Cryyae corfacus MocregHero asTOMaTUYecku
nepecyMTbIBaeT LeHbI.

I 120270 HaKnAAHO/ e

K 1 POCT-
| PacxogHas HaknaaHas TS pernana
Op. nMup: Pora v Konsima (]
Ne 3 OT 18.05.201117:24:28 [w] [=]
| Menenmep: MWeanos M.M. IZI |
HanmeHoBaHue | Crnagn | Lieqa | Kon-so | HAC | Cymma -
[8] PexnamHas nuctoska AS, 210 ., 4x0  OcHoBHOI cknan 2,45 10000 0,00 24500,00

Mo cHCTEME CTAHAAPTHLIX CKHAOK PA3MED CKHAKH oaxeH Oomb 8%

YeTaHOBMTE CTAHAAPTHYID CEHAKY?

Becero: 24 500.0

MpUMEYaHME K A0K)

Mouck:

KpenurHbiil mamut 1000,00 - BanaHc C yYETOM HAKNAaH

MeHeoxep MMeeT BO3MOXHOCTb OTKa3aTbCsi OT MPEAOCTaBEHNs CTAHOAPTHON CKUOKW U
Ha3Ha4YMTb pa3mep CKMOKM Ha CBOE YCMOTpeHMe, yCTaHOBMB ee pa3mep B none “Ckuaka’.
Mpn 3TOM cnepyeT yynuTbiBaTb, YTO MO3ULUMK, Ha KOTOpble NPefoCTaBliEHUE CKUAOK
3anpeLLeHo, Bcerga MMerT CTaHAapTHYH LieHY, yKa3aHHYyH B CNpaBOYHMKE HOMEHKMATYpbI
ONsi 9TOW NO3uLMKM, 32 UCKIIOYEHEM cUTyauun, korga TpebyeTcs He ckuaka, a HaleHka.

Ecnu ycTaHOBUTL OTpULaTENbHYHO CKUAKY, OyaeT Npov3BeaeH nepepacyeT ¢ HaLeHKOM.
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Cuctema cneuy. npeanoxeHUn

Cuctema cned. I'Ipe,D,J'IO)KeHVIIZ OCHOBaHa Ha CKrnaackoMm ydeTe U npegHasHadeHa AOnga
3aKkpenyieHna 3a KOHKPEeTHbIMW KneHTamMun nHomsnayarnbHbIX CKUOOK. Ha Kaxayw rpynny
TOBapa MOXHO npefocTaBnATb CBOK CKMOKY, a TaKXe O6UJ,yIO CKMOKy Ha BCe OCTallbHble
rpynnbl TOBapa.

CucTtema cneu. npeanoxeHuin umeeT Gonee BbICOKUIA NPUOPUTET Nepes CUCTEMOW CKUAOK.
CneposaTenbHO, Npu NnepecyeTe LieH pacxogHON HaKNagHoOWM K KNUEHTY, MMetoLLeMy ChneLl.
npeanoxeHne, cucteMa CKMAoK NpUMeHsTeCea He Byaer.

e oo S5

Kauenr: Aynur

[pynna Toeapa

K.oHpeTsl
[ MeveHee 10
I Topre 15

Kauenr: Aynur

[aHHEIE cRUAKM

I'pynna Tosapos:
Meverbe

Pazmep cevaku, %:

CoxpaHure

Pasmep 6as0B0fi CKHAKK N0 CNEL. NPEANDXEHHD,

T R T

Hactpolika cucTeMbl CKMOOK OCyLLecTBnsieTcs agMMHUCTpaTopoM. [locTyn B pexum
HACTPOWKN OCYLLIECTBIISAETCA Yepes3 rmaBHOe MEHI nporpaMmmbl “AOMUHUCTPMpOBaHWE ->
CucTema cneu. NnpeanoXxeHun”.

Ha ckpuHwoTe (CM. Bbiwe) npuBeeH NpMMeEp HaCTPOWKU chel. NpeasioXeHus Ans
knueHta “Ayamt’. Mbl BMAOMM, YTO Ha pasHble rPynnbl TOBApOB YCTaAHOBMEHbl pasHble
CKuAKM, a Takke 6a3oBas ckmaka Ha BeCcb OcTarnbHOW ToBap coctaBnsieT 3%.

Tak xe, Kak M B CUCTEME CKMOOK, B CUCTEME Crnel. MNpeasiokeHni CcyllecTByeT
BO3MOXHOCTb 3anpeTuTb NPeAoCTaBliEHME CKUAOK Ha OTAEeNbHble HOMEHKMaTypHbIe
nosvumun. [ns 3TOoro HeOOXOAMMO BOWTU B CnpaBoOYHMK “HomeHknatypa” u B KapToyke
HOMEHKNaTYPHOM NO3nLMK YCTaHOBUTL dnaxok “Ckuaka sanpelueHa’.
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Mpu HacTpoeHHOW cucTeme crew. NPeANoXKEHWU, B KAPTOYKE PacXOAHOW HaknagHom byaet
oTobpaxaTbCs Haanuck Ha cuHem cdoHe “IEVMCTBYET CMELNPEONOXEHWUE”. Korga
MeHempkep OyaeT BbIMMChbIBATb PACXOAHYHO HaKMagHylo, Npu Haxatuu kKHomnkn “O6HOBUTL”,
cuctema aBTOMaTUYECKM MNepecyMTaeT LeHbl B COOTBETCTBMM C  YCIOBUSAMM Crieu,.
NpeaoXeHus.

||

MNapamMeTpbl HakNagHoi MepemeleHue

K DA
I PacxogHas HaknagHas TR il [=]
HOp. nuup: Pora i KoneiTa IEI
Ne s OT 26.05.201112:43:02 [
Meneaxep: MWeanos M. Iz‘
HaWMeHoBaHWe Crnan | LieHa | Kon-so | HAC | CyMMa S
[11] KoHdeTel MuwKa Ha cesepe” OcHOBHOMA Cknaa 80,75 3 0,00 242,25
[12] TopT "TopTHnna™ OcHOBHOMA Cknaa 72,25 1 0,00 72,25
[12] TopT "TopTHnna™ OcHOBHOA CkNaa 72,25 1 0,00 72,25 | =
[8] PexnamHas nucToBka AS, 210T., 4x0 | OcHoOBHOA cknag 2,38 1 0,00 2,38

Beero: 389,13; e 1.4. HAC: 0,00; 6e3 nanoros: 389,13

MpuMEYEHME K AOKYMEHTY:

[AEHCTBYET CNELINPE/IOMEHNE

Crmaka, %o

KpeaurHbii numut 0,00 - bananc c yueTom Haknagwoi 16110,87 - Ocrarvok kpegura 16110,87

MeHemxep vMeeT BO3MOXHOCTb HE WCMONb30BaTb Crew. MNpPearioxXeHne, ecnu He
BOCMONb3yeTcs kHonkon “lNepecuntaTh UeHbI”.

Momck:

KoHTponb 6anaHcoB

MexaHuam KoHTpons GanaHcoB npeaHasHavyeH Aangda aBToMaTu4yecKoro pacyeta TEKyLLI,eIZ
3a0/MKEHHOCTUN KINMEHTA B MOMEHT BbINUCKN PacXogHOW HaknagHOW, CpaBHEHMM pa3mepa
3a40JKEHHOCTN C YCTaHOBJIEHHbIM KpeAUTHbIM JNTUMUTOM WY 6]'IOKI/1pOBKOl;1 OTrpy3kun B
cny4yae npeBbilleHnda KpeauTHoro nmmunTa.

Paamep KPpeaOUTHOro nMMmnTa OOJIKeH ObITb YCTAHOBIEH B KapTO4Ke KInMeHTa, BO BKnaake
“BesonacHoctb  ->  3aknoyeHne”. Pasmep KpeaMTHOrO nuMWTa  yCTaHaBnusaeT
cneumanbHO YNofTHOMOYEHHBI MeHexkep.

KoHTponb 6anaHcoB MoxeT OblTb OTKMIOYeH. [ns atoro HeobxoAMMO BOWTU B MYHKT
rmaBHoro MeHo “Hactpoiiku -> NapameTpbl”. Bo Bknagke “©yHKUMOHAN” CHUMUTE hriaxok
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“KoHTponb GanaHcoB”. [Ans BKMOYEHUS/OTKIIOYEHNUST KOHTpons GanaHcoB HeobGxoaMmo
MMeTb NpaBa agMUHUCTpaTopa.

MeyaTb LEHHUKOB

RegionSoft CRM nossonseT nevaTatb LEHHWKU Ha TOBap, KOTOPble MOXHO BbiknabiBaTb
Ha BUTpUHY. Cnctema nogaepxueaeT 2 BapuaHTa (hOpMMPOBaHNS LEEHHNKOB:

® 13 MPMXOOHOW HaKNagHowW;

® 13 CMpaBOYHMKA HOMEHKNATYpbI

MeyvaTb LEHHMKOB U3 NPUXOAHOMN HaKNagHOMU

Bonante B npuxogHyto HaknagHyto. BBeguTe Heckonbko no3vumii ToBapa. Haxmute
kHonKy “LleHHuku...”. Ha oakpaH OygeT BblBedeH OTY4eT C LEHHUMKaMM Ha ToBap,

coaepXxalLlunincs B 3TOW HaKnagHoM.
MeyaTb LLEHHUKOB U3 cripaBOYHUKA HOMEHKMaTypbl
Borigute B cnpaBoYHMK HOMeHKNaTtypbl. Knasuwen “Tpo6en” oOTMETbTE HECKONbKO

nosuumin. B KOHTEKCTHOM MeH BbibepuTe NMyHKT “lMevaTb LeHHMKOB”. Ha akpaH Oyaer
BblBeleH OTYET C LEHHUKaMW Ha ToBap, KOTOPbLIN BbiNl OTMEYEH B CMIPABOYHMKE.

Cnpasoyxyk: HomeHknatypa

i =
Coznate nanky  CosaateanemeHt | PeoakTupoBaTh
Oprrezvukar P akcer
[Kog | |3HaHBHMB OnHzaHKe | -

5 Panasonic Rx-F350 black %P akc Panazonic Re=-F350 black.

B Panasonic Rx-F370 black P akc Panazonic Bx-F370 black

7 Panazonic UBX-T25 Green Peaaktuposate Enter
Co3gate HoBRIl pasgen Ctrl+Ins B
Co343Te HOBEIH 3NEMEHT Ins
Co34aTk HOBBIA 3NEMEHT KONWPOBAHWEM Shift+Ins
¥cTaHoBMTE/CHATE MapKep Space
OuncTuTe Mapkepe! Shift+5pace 3
MeyaTe UEHHNUKOE
Yaanute Ctrl+Del

Mapkep: 3

B ueHHuKe BbIBOOUTCA cneayowas nHgopmaums:

e BHYTPEHHWI KOA TOBapa;
e apTuKynm;
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SEHGALARA R vxw- QB |EEAEF| W

e  HauUMeHOBaHWe;

e  POW3BOAMUTEND;

e LeHa;

e  |Op. NWLO;

e [aTa nevyaTu LEHHUKA.

Kon: §

RX-F50-B
@akc Panasonic
RX-F350 black

Panasonic

5400,00

000 "Mporpecc”
27.022010

Koa: 6
RXN-FT0-B
@akec Panasonic
RX-F370 black

Panasonic

6 200,00

000 "Mporpecc”
27022010

Kon:7

UBK-T25-C
Panasonic UBX-T
Green

Panasonic

14 200,00

000 "Mporpecc”
27.022010

Crpanmual ual

q)OpMVIpOBaHVIe nepBUYHbLIX OOKYMEHTOB

B cknagckom y4eTe BO3MOXHO (hOpMMpOBaHME CNeayLMX NEPBUYHBIX JOKYMEHTOB:
e  CKNaAckas HaknagHas;

TOBapPHbIV YEK;

TpaHcnopTHas HaknagHas TOPI-12;

cueT-haKkTypa;

pacxogHas HaknagHas;

cBefeHust o cepTudukaTax;

CYeT Ha npegonnary;

NPUXOAHLIN KacCoBbIN opaep

[okymeHTbl chopmMupytoTca M3 (POpMbl  pacxodHOW HaknagHou MeTogoM nogbopa.
Haxopsicb B chopme pacxogHOn HaknagHow, Heobxoaumo KnukHyTb kHomky “lMogbop...”.
Bynetr OTKpbITO OKHO noaGopa AokymeHTOB. [lonb3oBaTens WMeeT BO3MOXHOCTb
YCTaHOBUTb (DriaXKKuU HanpoTUB TeX AOKYMEHTOB, KOTOpbIE OH XenaeT ccopMupoBaTb Ha
OCHOBaHMM PacxogHON HaknagHowm.

Mocne knuka Ha kHonke “[Neyatb”’, BblOpaHHble OOKYMEHTbl OyayT cdopmMMpoBaHbI
aBTOMaTMYeCKM, B NOpsiAKe UX criegoBaHua B hopme nogbopa.
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PacxoaHas HaknagHas Ngl- [T — 2

[TeperElilcH i —
F'ECXOAHEH HaknagHas KoHTparenT: Q00 Noruka Mo El
{2p. nuug: Mparpecc
Ne 1 OT 27.02.2010 23:40:18 || [=]
Menegxep: WeaHos H.M.
|
HaumeHosaHne Crnan | Llena
Panasonic RX-F350 bladk CcHOEHOIA cknaa 5400,00 | AOKyMEHTEI AnA neyatk
Panasonic UBX-T25 Green CcHOEHOIA cknaa 14200,00 {}|] Cknanckan HaknanHas

[#i] TparcnopTHan Haknagnas TOPT-12
[ CueT-darTypa

[7] PacxonHas HaknagHas

[7] CeeneHua o cepTidmkaTax

[ Cuet Ha npegonnaty

"] MpuxoaHeii kaccossit opaep

Homep cueTa-hakTypei:
Bcero: 25 000,00; e T.v. HAC: 1 647 .46; 6es nanoros: 23 352, 54
MPHMEHEHHE K AOKYMEHTY!

qJOpMVIpOBaHMe 3asABKM NOCTAaBLUUKY
MexaHu3am hopMmnpoBaHMS 3asiBKM NO3BONSET CHhOPMMPOBAThL 3asBKY MOCTABLLMKY TOBapa
Ha OCHOBaHWM aHanu3a npogax. Mo pe3dynbTaTam CKNagckux OBWXKEHUN NPOU3BOAUTCS
aHanuM3 npojax HOMEHKMAaTypHbIX MOo3vuuiA 3a BblOpaHHbI nepuoa, nocre 4Yero
aBTOMaTMYECKN reHepupyeTcs 3asiBka.

YTtobbl odhopMuTh 3asBKy, Heobxoammo BonTu B NyHKT “INpopaxa” -> “OdopMuTe 3asBKy
NocTaBLUMKY” rMaBHOrO MEHI0 nporpammel. ByaeT oTkpbiTa hbopma 3asBku.

War 1. Onpegenute nepropa, 3a KOTOpbIA Bbl XOTUTE NPOM3BECTM aHaNM3 Npoaax.

War 2. OnpegenuTe NOCTaBLUUKOB, MOCTABKU OT KOTOPbIX Bbl xenaete npoaHanuanpo-
BaTb.

LWar 3. HaxmuTe kHonky “HavaTtb aHanus”.
ByneT cdopmupoBaH oTyeT C MHGOpMauMen O ToBapax, 3aKymniieHHbIX 3a YKa3aHHbIN
nepuoa y OTOOpaHHbIX MOCTaBLUMKOB, C yKa3aHWeM LieH 3aKymku, TeKyLMX OCTaTKOB U

pacxonoB 3a nepuop. B konoHke “3akas” BpyYHY YKaXKUTe KONIMYECTBO TOBapa K 3akasy.

KyGax, TOHHaX U cymMMa 3aKynku GyayT paccuyMTaHbl aBTOMaTUYECKU.
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3anEKa NOCTaE:

War 1: OnpegeneHne Nneproaa War 2: OnpegensHle NocTaEWWMKOB
©28.02,2000 no 28,02.2010 [¥] [2844] 2-GO0D LIFE
¥ [9870] 4 xoneca
[¥] [3305] 50+50 areHcTs0
[/ [8019] ABRCT
TR — e
|
I|!(ﬂn ‘ﬁprmﬂ ‘Tm |L[Ena npuxoga  |Ocratok |Pacxon |3EG] |
93 APT-1854-UTP Bona BONAQUA 8,00 4,500 5,500
117 Kaneco 630,00 4,000 6,000 50
92 Myxa 5,50 25,800 51,200
115 Menans 300,00 4,000 &,000
116 Pama 1000,00 7,000 3,000 25
114 Py 500,00 7,000 3,000 5 |
95 Xnef 20,00 82,000 20,000
KyGa, n.xy6. ToHHEM, TOHH CyMMa 3aasKn 3aKasqmk:
0,000 0,000 69000,00 R0 TFOPECC (Dl e T ———
He yKasbiBaTh LieHy

AEHBARA R ww- Q| EEHAE| M4

3akazynk: 000 "NPOTPECC”

Anpec: 603003, HuxHuit Hosropopa, . Mywkuea, .18, odimc 503
TenedoHel: (831)430-00-40, 430-22-98, 463-85-33, 463-85-44

WHH: 5263040891
KNn: 526201001
Plc. 40702810501010005132
B GaHke: OAO “HBA-BaHk™
Mopon Gaxka: Huwawil Hoeropon
BWVK: 042202705
Kfe: 30101810400000000705

3anBKa o1 28.02.2010

HaumenoBanue ToBapalycnyra

Koneco
Pama

Pynb

OTEETCTEEHHBIA: (Cycnoe AKD.)

Crpatmyal sl

Ona dopmmnpoBaHusa OnaHKa 3akasa yKaXuTe top.Svuo, OT KOTOPOro Bbl OCYLLECTBRsETe
3akas, u HaxmuTe KHonky “lNevatHas dopma”.
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KaccoBbin yyer
O6wume cBeaeHns

B RegionSoft CRM kaccoBbIi y4eT OCHOBaH Ha perncrpax HakonmneHusa B paspesax Kacc u
top. Nuu. Bo3aMoXxXHO BegeHne HeorpaHNYeHHOro KOnmMyecTBa Kacc.

KaccoBblli y4eT No3BoMsieT BhINOMHATL Creaytowue onepaumn:
e  PUXOA AEHEXHbIX CPEACTB;
e  pacxon AeHEeXHbIX cpeacTs

Bo3moxHO hopmmpoBaHMe cneayowmx NepBUYHbIX JOKYMEHTOB:
e  npuxoaHbin kaccosbl opaep (MKO);
e  pacxofHblin kaccosblnt opaep (PKO)

OnpuxogoBaHue, pacxon AeHEXHbIX CPeaCcTB

BBoa [OKYMEHTOB OCYLLECTBMSIETCA U3 XypHana ABWXEHUS OEHEXHbIX cpeacTB (MyHKTa
“Kacca” -> “XKypHan aBuXKeHUst [EHEXHbIX CPEACTB” MMaBHOIO MEHIO).

YUTobbl coenaTb ABWXEHUst MO kaccam, HeobxoAMMO cHavana onpeaenvTb Kacchl. Takke
AOMKHO ObITb onpeaeneHo xoTs 6bl 0AHO opUAMYecKoe nuuUo, OT fMua KoToporo GyayT
nNpoBOAMTLCA onepaumn. Kaccbl MOXHO onpegenvTb, Bouas B nyHKT “Kacca” -> “Kaccwl”
rnaBHOro MeHt. Mo ymonyaHuio B cnucke AOCTYMNHbIX Kacc yxe npucyTtcteyeT “OcHoBHas
Kacca”.

YT06bI BbINUCATb NPUXOAHBIN KAacCoBbIA opAep, HEOOXOAMMO BOMTU B XXypHan OBUXKEHUSI
OEHEXHbIX CpeacTB. B KOHTEKCTHOM MeHI0 BblOepuTe MYHKT “BBECTV NpMXoaHbIA KacCoBbIN
opaep”. YKaxute cymmy, KOHTpareHTta, top. nuuo, kaccy. [pu coxpaHeHun cuctema
NpeanoXnUT NpoBecTn oKyMeHT. Cornacuteck. [JeHbru onprMxoaoBaHbI.

KnukHnte kHomky “Kacca”, koTopas pacnonaraetca B BepxHeM Tynbape rnaBHOro OkKHa
nporpammbl. ByaeTt nokasaH “KaccoBbin oT4eT”, rae MOXHO yBUAETb HanuMyme TOMbKO-YTO
ONpMXo40BaHHbIX AEHEr B Kacce.

leHepaums pacxoga pfeHer paboTaeT aHanorMyHo, 3a WCKIMIYEHWeM TOoro, 4To B
KOHTEKCTHOM MEHIO XypHarna [ABWKEHWUs OEHEXHbIX CPEeACTB BMECTO MyHKTa “BecTtu
NPUXOA4HbIV KaccoBbI opaep” HeO6XoaAMMO BbIOpaTb NYHKT “BBECTU pacxoOHbI KacCOBbIN

opaep”.
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LleHTp npuema 3akasoB

LleHTp npuema 3aka3oB MpeaoCcTaBnseT BO3MOXHOCTb YydyeTa 3aKasoB, MPOBEPKM
HeoBX0aMMOro ToBapa Ha cknaze, reHepaLmn J0KyMEHTOB, cTapTa GU3Hec-NpoLIeccoB.

Boriaute B nyHKT “XKypHanbl” -> “XKypHan 3aka3oB” rmaBHOro MeHI0 nporpammel. Beegute
HOBbIV 3aKas.

Haxopsacb B 3akase, Bbl MoxeTe BBECTUM CMMCOK ToBapa no 3aKkagy, 3anyciutb OGun3Hec-
npouecc, 6bICTpO npoBepuTb, €CTb 11 HeobxoanMbIN TOBap B Hann4yuu, BbiNnMUCaTb 3aKa3-
HapAO v 3aka3-CyeT.

Haxopscb B xypHane 3aka3oB, Bbl MoxeTe Ha OCHOBaHMM 3aka3a BbiMUcCaTb CYET Ha
onnaTty, pPacxOAHyl HaknmagHyld W NpUXOAHbIA  KaccoBbll  opaep. [Ana  aToro
BOCMOMb3yNTEChb MYHKTOM KOHTEKCTHOIO MeHK “BBectu Ha ocHoBaHum -> ...”

dopmupoBaHuMe npanc-nucTa

RegionSoft CRM no3sonsieT aBTomatn4eckv reHepmpoBaTtb NPanc-nncTbl:
e Ha OCHOBe CKIaACKMX OCTaTKOB - CO3[aeT Mpanc-NuCT, COCTOSILLMIA
MCKIMIOYNTENBHO M3 TOBapa, UMEIOLLLErocs B HanM4mMmn Ha cknage;
e Ha OCHOBe CMpaBOYHMKA HOMEHKNaTypbl - CO3[JaeT Mpanc-NMcT Ha OCHOBE
CnpaBoYHMKa HOMEHKNATYpPbl, HE3aBUCUMO OT HanM4us ToBapa Ha cknaje

7 X I
T PHHLLHMN POPMMPOEAHKA JoBaEMTE Wanky
@ Ha ocHoBE CKAANCKWK OCTATKOB PerBmnznTh op. Hua
MpaHc-MMeT AUleT CHOpMUPOBaH Ha OCHOES 0oo "MPOFPECC” lz‘

crnagckus ocTatkoe. B npafic-nuete Guyayr
MPEACT 36 ASHE TOAEKD TE NOSHUMH, KOTOPEIE
B AaHHEH MOMEHT SCTE B HANMHYMM,

JononHuTensHo

Z) Ha ocHoBe HOMEHKAATYPL

Mpakc-MMCcT GYeT CPOpMUPOBaH Ha OCHOBE
HOMEHKNSTYPEL B Npaic-nMcTe, & TomM wMcne,
GU0YT NPMCYTCEDESTE NOZHUMM, KOTOPENX B
LAHHEIA MOMBEHT Ha CHA0E HET. JaMEHUTE: APTHKYA Ha Kog

Ykasbisats CENANCKON OCTATOR,

[[] Yk aswiears ocTaTok ycnosHo

[] Nofiaemms 5 rpad a.0A HABOpLMKE 3aKa33

[] Nafiaeme rpaty KonwuesTen & MecTe'

& MNeyaTs weHHUKOE

[nsa dopmmnpoBaHusa npanc-nicta BoianTe B NyHKT “Mpogaxa” -> “MNpanc-nuct” rmaBHOro
MeH. Bbibepute npuHUMN OPMMPOBaHWS, YKaxuTe top. NNULO, PEKBU3UTbI KOTOPOro
OynyT pobaBneHbl B LWanky npanc-nucTa, AONONHUTENbHbIE MapaMeTpbl.

KnukHnte kHonky “CdopmupoBaTs npanc-nuct”. Mpaiic-nuct 6yaet creHepupoBaH.
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MeHemxep chopmMupoBaHuUs Npanc-nMcTa MMeeT BCTPOEHHbIN Flexi-counbTp, ¢ NOMOLLBIO
KOTOPOro BO3MOXHO C¢OpMMpOBaTb MNPaNC-NMUCT TOMbKO MO WHTEpecyembliM rpynnam
ToBapa.

CyuiecTByeT BO3MOXHOCTb UCKMIOYMTL OTAEMNbHbIE HOMEHKNATYpHble MO3ULMKM U3 Npanc-
nncTa, ecnyu B CBOWCTBAxX 3TOW HOMEHKNATypbl YCTaHOBUTH hnaxok “He Bknovyatb B
npanc-nuct”.

Bo3MOXHO U3MeHsTb NOPSAOK CregoBaHusA pasgenoB npavic-nucta. Ona atoro B
CBOMCTBaxX HOMEHKMNATYpPHbIX KaTanoroB B CMpPaBOYHWKE HOMEHKNATypbl W3MEHUTe
3HayeHue “lMopsagok cnefoBaHus B npainc-nucte”. Pasgensl GyaoyT BbIBOOUTLCS NO Mepe
BO3pacTaHusi 3HAYEHMSI.

SEHLR @ we- LI EEDH]| 144

Mpaic-nuct
000 "MPOrPECC"
I1HH 52683040891/ KNN 526201001
Tenedonol (831) 430-00-40, 430-22-98, 453-85-33, 453-85-44
Agpec 603003, Hiwxsnii Hosropog, yn. Mywknna, 3,18, oduc 503
Monssoeanens Cyenos A KD, Epeus 2asepayu: 35,09 3010 & 137614

Kog Tosap Lena | Harmuue ‘

93 Boga nuTeeeas BONAQUA, HerasupoBanHas, 1. 32,50
92 Wyka 7,70
95 Xned 20,00

Benocunedei > Momoe an npody Kkyus
[ 113 [Benocunen TPYM®-1 8 500,00

MpumeyaHue: +++- MHOro ToEapa (30 eguHny u Sonee)
++- TOBAP B AOCTATOo4HOM konnyecTee (10 eguany v Gones)
+-mMane Tosapa (Mexes 10 eguanL)

Crpanmuyal nsl

BO3MOXHO MONHOCTBIO COPOCUTL MOPAAOK COPTMPOBKM AaHHbIX Npu opmmnpoBaHnm
npanc-nucta. na atoro Heobxoaumo BoWTM B nyHKT “Hactpomnku” -> “MNapametpbl”
rMaBHOrO MEHH Mporpammbl, Nepentn Ha Bknagky “CoptupoBka”. Ona cbpoca nopsigka
COPTUPOBKM  KIMKHWUTE  KHOMKy “COpocuTb MOPSiAOK  COPTUMPOBKM — AaHHbIX  Mpwu
cdopMmnpoBaHumn npanc-nucra’.

Mpn cdopmmpoBaHun Npanc-nucTa CyLecTByeT BO3MOXHOCTb 3aMeHSATb apTUKyn ToBapa
Ha YHUWKanbHbIA KOA, yKasbliBaTb CKIAACKOW OCTATOK B BMAE KONUYECTBA MIM YCITOBHOIO
0003HayeHus (+/++/+++), pobaBnaTte 5 rpad Ana Habopwuka 3akasa, 4obaBnaATb rpady
“KonuuecTtBo B mecTe”.

B npainc-nucT MoxHO 00GaBnsATh Wanky ¢ pekeuauTamiu Noboro M3 3apermcTpmpoBaHHbIX
op. N,
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BusHec-npoueccsl

RegionSoft CRM npepoctaBnsieT nonb3oBaTefiiM BO3MOXHOCTb YrnpaBneHus 6usHec-
npoueccamu (ganee “npoueccol”). Mpoueccbl NO3BONSAT YNOPSAOYUTL U OCYLLECTBNATL
NOHbIA KOHTPOMb Haf OEUCTBUSMU, KOTOPbIE AOMKHbI ObITb pernameHTUPOBaHbI.

Bo3moxeH y4eT HeorpaHun4eHHOro Konm4yecrtBa npoueccos. Oanee paccMoTpumMm npumep
npouecca.

HacTtpowka npouecca

Mpexae 4Yem npouecc cMoXeT OblTb 3anyLleH, ero HeobxoaAMMo HacTpouTb. [ns aToro
BomauTe B NyHKT “lMpouecchl” -> “HacTpovika NpoueccoB” rMaBHOTO MeH0. B KOHTEKCTHOM
MeH BblGepuTe nyHKT “Co3gaTtb HOBbI npouecc’. Beeaute HasBaHuWe npouecca,
Hanpumep “ObpaboTka peknamaummn”, 3atem Haxmute “Ok”.

Tenepb B cnucke MPOLECCOB KMMKHUTE Ha co3faHHoM npouecce. OTKpoeTcs peaakTop
npoueccoB. C nomouibio nyHkta “[o6aBuTb 3Tan” KOHTEKCTHONO MEHI0 BoWAuTE B
MeHe[xep HaCTPOWKK aTana.

Hacrpoiika npoueccos 5

CnMcoK npoLueccos
BM3HEC-NPOLECCH NO3B0NAKT ABETOMATHEMDOBATE
YCMOBUE-33BHCMMBIE NOCNSA0BATENLHOCTH 42N,

| |O6paboTka safEkM
| ObpaboTka pexnamaLw

PeAakTUpOBaHKE NPOLE

HaseaHue npougcca:

OBpabioTka perknaMaLym

STanbl Npouecca: E] E]

3Tansl NpoUecca | =

AHENU3 PEKNAMaLIMK
[loKknNaaHan pyKOBOACTEY
KoHey,

3pecb HeoOxoguMMO BBECTU Ha3BaHMe 3Tana, Hanpumep ‘lMonyyeHa peknamaums’,
ycTaHoBUTb bnaxok “CTapToBbl  3Tan npouecca”’, HasHa4yuTb OTBETCTBEHHOIO.
CoxpaHuTe HacTpoOWKy, 3aKponNTe MeHeXXep HaCTPOMK/ aTana.
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B cnvcke aTanoB HeOGX0AMMO BBECTU CrieytoLuue aTanbl:
- AHanus peknamavuu;

- OoknagHas pyKOBOACTBY;

- Koneu,.

B artane “KoHen” oTmeTbTe dnaxok “KoHeuHbIi aTan npouecca”. Bo Bcex ocTanbHbIX
HasHaybTe OTBETCTBEHHOIO, Hanpumep VeaHoBa.

CroitcTea 3Tana u

Hacrpoiika aTana npouecca

| HH3M Ha|:T|:~Jﬁ|- Oum eC-NpoLUecca No3BONAET ONpeasniTL CBOWCTBA 3Tanos npouecca,
Tk BO: bTAThi, YCNOBHLIE NEPEXDAL M aBTOMaTHY2CKWE COOLITHA.
 — —

Mpougcc:
0bpaborka pexnamaumn

JTan:

AHANKW3 PEKNaMaLMH

CTapToBLIA 3TaN npouecca KoHe4HbIA 3Tan npoLecca

AeficTems PesynsTaTel M Mepexoas!

HazHauuTe oTBETCTEEHHOM D

OTBETCTBEHHDBIH:

WeaHos 1.1, lz‘

Tenepb Agna kaxpgoro artama, kpome atana “KoHeuw’, HeobxoAMmo CKOHMrypupoBaTtb
pesynbTaThl M nepexodbl. Caenante aTo Tak:

Mony4yeHa npeTeH3us:
1. Peknamauus ymecTHa -> AHanus peknamauumm
2. Peknamauus HeymecTHa -> KoHel,

AHanus npeTeHsnu:
1. BwHoBaThl Mbl -> [JoknagHas pykoBOACTBY
2. BwuHoBart knueHT -> KoHel,

[oknagHas pyKoBOACTBY:
1. Jlobon pesynbTat -> KoHel,

Mpouecc HacTpoeH.
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HaCTpOﬁKa 3Tana npouecca

MexaHu3aM HacTpoki GU3HEC-NPOLIECCa NO3BO/ISET ONPEeAeUTL CBOMCTBA 3TaN0B NPOLecca,
onpeaenuTe BOSMOXHbLIE pe3ynbTaTthi, YC]'IOEHbIe ﬂEDEXOAbI W aBTOMATUUECKUE COOLITUS.

Mpouecc:
06paboTka peknamaym

Sran:

AHanus peknamaum

[V] CraproBeiit 3Tan npouecca [} Koneureit stan npouscca

llelictens | Pe3ynbTaTl v nepexoas!

HacTpoiika ceaseit

PesynbTaT 3Tana | Cneayrowmit war -
PexnamaLyn HeyMecTHa Koreu

PexnaMaLmsa yMecTHa

_ﬂaxnannaﬂ PYKOBOACTBY

Pe3synbTat 3Tana NpoLecca

Pesynbrar:

PexnamaLma ymectHa

Cnegyroumit war:

JloknaaHas pyKosoacTsy

AHanus pexnamaLsm
JloKNaaHas DYKOBOACTBY.

3anyck npouecca

Yrtobbl 3anycTuTb npouecc, Heobxoammo BovTu B nyHKT “lMpoueccbl” -> “XypHan
NpoLLeccoB” rmaBHOro MeH. Haxmute kHonky “3anyctutb npouecc”, B CNMCKe NpoLeccoB
BblbepuTe “ObpaboTka NPeTeH3nn”, yKaxXuTe KOHTpareHTa, a B NpuMeYaHuu K npoleccy

yKaxuTe cyTb npeTeH3uu. Haxmute kHomky “3anyck npouecca”. Mpouecc cTtapToBan co
CTapToBOrO 3Tana.

Y cOTpyAHUKa, OTBETCTBEHHONO 3a CTapTOBbLIM 3Tarn, B MOHMTOpE npoLeccoB (cneea oT
KnaBHOM Tabnuubl, B NaHenn “AccucCTeHT”) NOsIBUTCS M3BELLEHME O Ha4yaToM mpoLecce B
30HE ero OTBETCTBEHHOCTU, NOACBEYEHHOE OpaHXEBbIM LBETOM. KrnnkHYB Ha M3BelleHue,

COTPYOHVK MoOMadaeT B JXypHasn MpOLEeccoB, rae OTpaxaeTcs Tekyllee COCTOsHUE
npouecca.
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OBuxeHune no aTanam npouecca

[iBoHOM KNWK Ha 3anyweHHOM npouecce OTKpPoeT MeHemxep “Xoa npouecca”. [MNpu
BbIMNOJNIHEHUM CBOEro 3Tana, COTPYAHWMK [JOIPKEH ykasaTb HOBOE COCTOsIHME 3Tana,
HanpumMep “3aBepLueH” 1 pesynbTaT, Hanpumep “Peknamaumsa ymectHa”. Haxxumaem “Ok”.

Mpouecc nepexoaut Ha CJ'IeD,leLIJ,VIVI 3Tan, CcornacHoO TeKywemy pesynbTaTty, B 30HY
OTBETCTBEHHOCTU COTPYAHUKA, OTBETCTBEHHOIO 3a HOBbIN 3Tan.

XXypHan npoueccos
34eCh COAEPXaTCA 3anyleHHble GruaHec-NpoLeccy.
®ManD XypHana no3sonseTt 0TO6Da)KaTh NPOLIeCChl, HaxoAsALUWecs B HY)XHOI:! CTauun.

| Bpems cTapTa | ] Mpouecc | 31an KoHTpareHT OTBETC it ] Bpems
%ﬁ 26.02.2010 0:09:51 P OBpafoTka peknamawm  [loknagHas pykosoacTsy OOO floruka Mnroc Bopwcosa A.C.
a 20.02.2010 20:57:11 | + ObpaboTia 3a88KM Koreu TEXHO MCK 20.02.2010 20:58:13

Mpouecc 3aKpbiBaeTCcs, KOrga AOCTUraeT KOHEYHOro aTana. 3akpbiTblii MPOLIECC MOXHO
TONBbKO NPOCMaTPUBaTh.

MpoTokonupoBaHue npouecca

Bce pesynbtatel M nepexogbl  Mexay ~9Tanamu  npouecca  aBToOMaTUYecku
npoTtokonupytotcs. Mo kaxaoMy 3anyLleHHOMY Npoueccy MpOTOKON MOXHO YBUAETb U
pacnevaTatb 13 dhopMbl “Xoa npouecca” (Bknagka “lMpoTokon npouecca”).

MpoTokonMpoBaHME NO3BONSET OMNpeaenuTb, Kakue 3tanbl ObinvM 3agencTBOBaHbI B
npoLecce BbINOMHEHWS 3a4aHuWsl, KTO U3 COTPYAHUKOB BbIMOMHSN 3TW 3Tanbl U CKOSbKO 3TO
3aHsAN0 BpemeHu. MNpoTokonupoBaHUe MO3BONSET BbIIBUTb BUHOBHLIX, €CMNW KaKoW-nnbo
13 npoueccoB BbIOMMICS 13 rpadmka unu ObiN COpBaH, a Takke MPOW3BOAMTbL aHanus u
COBEpLUEHCTBOBATb BHYTPEHHMNE CXEMbI PabOThI.

Mpumeyanue: 3anylieHHbIi MPOLECC He MOXeT ObiTb 3aBeplleH HUKaKUM ApYrum
cnocoGoM, KpoMe MOSTHOro MPOXOXAeHUs1 No cBoel cxeme. OOHaKO MNpY BO3HUKHOBEHWUM
Takon HeoBXOAMMOCTM He3aBepLUEHHbIN NPOLECC MOXeT BbiTb yaaneH nofb3oBaTesiem ¢
npaBamu agMUHUCTpaTopa.
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YnpaBsneHue gorosopamu

MexaHu3m ynpaBreHusi [OOroBopamMy MNO3BOMSiET ObICTPO co3gaBaTh [[OroBopbl  Ha
OCHOBaHWUN 3apaHee MOArOTOBMEHHbLIX LWABGMNOHOB M XpPaHUTb UX B KapToyke knueHTa. C
NMOMOLLLI0O MexaHu3Ma YrnpaBneHWs [OroBopaMuM MOXHO OMepupoBaTb He TOJSbKO
JoroBopamu, HO UM JoGbIMM  ApYrUMW  BUAAMU  LOKYMEHTaLUWU: MPUMOXKEHUSMU K
Jorosopam, NpoToKonamMu pasHornacui, cneuudukauusiMm, nuCbMamu 1 T.4.

Cos3paHue WabnoHOB AOrOBOPOB

LLlabnoHbl [OroBOPOB XPaHSiTCsi B CMpaBOYHMKE TUMOB [OFOBOPOB, KOTOPbIA MOXHO
BbI3BaTb 13 pasgena “CnpaBoYHUKM” FMABHOTO MEHHO NPOrpaMmbl.

Cripamouriz Tuna garosopon AR W ——— ==

Koa | | 3raueHke Onueatme -

2/ 5] Atorerteroe obcnyreanie
| 1 =l Nocraexa npoaykum

i 4 WadnoH

Orvcanue

HakmeHosaHWe 3 nemenTa

MoCTaBK.a MPOAYKLHH

Orcanue:

Kaxxgomy Tuny poroBopa COOTBETCTBYEeT CBOWM wWwabnoH. Hanpumep, ecnn B cBoen
AeATenbHOCTM Bbl ncnonb3yeTe HeCKONbKO BMOOB TUMOBLIX AOrOBOPOB, ANS KaX4oro
TaKoro Tuna AomkeH ObITb co3aaTth OTAENbHbIV LWabnoH, Hanpumep:

e [loroBop Ha NnocTaBKy NPOAYKLUWK;
e [loroBop Ha oKasaHwe ycryr,;

LlabnoH poroBopa MOXHO OTpedaKkTMpoBaTb B Au3aiiHepe OTyeToB. [ns 3Toro Haxmure
kHomnky “LlabnoH poroBopa” B kapTOYke pefdaKkTUpOBaHWs aneMeHTa. byaet OTKpbIT
Oun3anHep.

B wabnoHe mMoryT 6bITb NCNOMb30BaHbI CNEAYIOLLNE NEPEMEHHbIE!

e DoglID — BHYTpPeHHU naeHTudmkaTop gorosopa
e DogNo — Homep gorosopa (onepauuoHHbIN)
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e Manager — COTpYAHWK, OTBETCTBEHHbIN 3a 3aKro4YeHne gorosopa

e ManlID — HOMep OTBETCTBEHHOIO COTPYAHMKa

e ManMobile — Homep MobunbHOro TenedoHa OTBETCTBEHHOIO COTPYAHMKA

e  ManWorkEmail — pabounin e-mail oTBETCTBEHHOro COTpyaHMKA

e DateSign — gata coctaBneHus / nognucaHus gorosopa

e DateExp — gaTta OKOHYaHWsa OencTBus gorosopa

¢ ReceiverName — HaumeHoBaHVe opraHmM3auuun-nonyyarens

e  SignPerson — KTo nognvcbIBaeT AOroBOP CO CTOPOHbI OpraHm3aumun-nonyyarens
e SignOsnovanie — AOKYMEHT, HaAensawLWuii NpaBoM NOANNCK Y nonyyartens
e  CustomerName — HameHOBaHWE KNMeHTa

e Address — agpec knueHTa

e  Postindex — NOYTOBbLIN NHOEKC KNNEHTA

e City — ropog knvueHTta

e PassNo — HoMep nacrnopTa KnneHTa — prM3n4eckoro nuua

e PassSeria — cepus nacnopTta knneHTta — mamnyeckoro nuua

e PassOrgan — opraH, BblAaBLUNA NAcnopT KNneHTa — pmanyeckoro nuua

e PassDate — gata Bblgaym nacnopTa KnneHTa — pmamnyeckoro nuua

e  CustSignPerson — KTo nognucbIBaeT JOrOBOP CO CTOPOHbI KMMEHTa

e  CustSignOsnovanie — JOKYMEHT, HaAenNALWNUA NpaBoM MOAMNNCHK Y KINMEHTa

®aiin Mpaeka Orwer Bug ?
HEEFYEE-ET R
| | arial
Kon ! Raree | Pagel
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() Paget: ThxReportPage - =
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e Summa - cymma gorosopa

e  SummasStr — cymma Jorosopa npormcbio
e SummaNDS — cymma HOC

e  SummaNDSStr — cymma HOC nponuckto
e  Tarif — Tapud nnu TapndHbIA NNaH
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e Note - npumeyaHve

e INN — VHH nonyyatens

e KPP — KM nonyyatens

e RS - pacyeTHbIN cYeT nonyyaTtens

e Bank — 6aHk nony4aTens

e BankCity — ropog 6aHka nony4atens

e Bik — BMK 6aHka nonyyarens

e  KS — KOppecnoHAEeHTCKWI cHeT nonyyaTens

e UrAddress — opuandeckuii agpec nonyyartensi
e FactAddress — dakTnyeckuin agpec nonyyarens
e Phone — tenedoH nonyyartens

e Fax - dpakc nonyyaTtens

e WebSite — Bebcant nonyyarens

e CustSignRekv — pekBn3nTbl KnneHTa

Takke npu NOAroToBKe WwabnoHa MOXHO MCMNOMb30BaTb AOMOSTHUTENbHbIE nepemMeHHble,
3Ha4YeHNAa KOTOPbIX 3a4al0TCA B KapTo4vke aorosopa:

e Paraml — napameTp 1
e Param2 — napameTp 2
e Param3 — napameTp 3
e Param4 — napameTp 4
e Param5 — napameTp 5

[na ucnonb3oBaHMs NepeMeHHol B LWabnoHe Aorosopa, MM nepeMeHHON HeobxoanMmo
ykasblBaTb B KBagpaTHbIX CKOOKax, kak 3TO MpUBEOEHO Ha CKPUHLLOTE CBEpXy, Hanpuvep:
[DogNo]. Mpwu hbrHanbHOM NeYaT JOKYMEHTa BMECTO TaKOW KOHCTpyKumuu OyaeT BelBeaeH
HOMep Aorosopa.

Co3paHue goroesopa

[oroBop cosgaeTcs U3 KapTOYKM KNMeHTa Ha OCHOoBaHWM wwabnoHa. [nA cosgaHus
gorosopa HeobxoaMmo nepentu BO Bknagky “[oroBopbl” KapToOuku KNveHTa, a B
KOHTEKCTHOM MEHI0 BblGpaTb MyHKT “BBECTU HOBLIV A4OroBOp”.

Il
Il @i WCTopHA B3aHMOOTHOWEHKA | ] 3aua4v|| @ Cueta | AK'rbll @ CHe‘ra—@aKTypblI @ I'Ipuua»ml & Paﬁo’rbl‘ # forosopel IE P akine!

Howmep aoroeopa | Mara noandc. | THN A0roE0pa | Tapue | Cyriraa | MeHenxep | p. Ao | Cpok oKoHY.
1 06.06.2011 MocTaeka npogykumH4g Mpog Tapud £4000,00 Merpos M.1. Pora v konema Jazzmz

& Pegaktuposats gorosop Enter

Beectw Hoewiif gorcecp  Ins

X VYaanume Aorosop Ctrl+Del
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Bo Bknagke “O6Lime cBegeHust” Heo6xoaAMMO 3anoNHUTL OCHOBHbIE NapamMeTpbl 4OroBopa
M, camoe rnaeHoe, BblibpaTb WAabnoH, Ha OCHOBaHWMM KOoTOporo OyaeT co3gaH HOBbIV
porosop. Ecnu none “Homep poroeBopa” octaButb MycTbiM, TO €ro Homep Oyaet
NpoCTaBeH aBTOMaTUYECKM.

Ecnu Ttpebyetcs wucnonb3oBatb Tapudbl U TapudHble MNMaHbl, MOXHO HACTPOUTb
crnpaBoyHuK “Tapudbl”. JaHHble 0 Tapude Takke OyayT NoACTaBNATLCS B LOTOBOP.

Bo Bknagke “lMognucaHue” ykasbiBatOTCS PEKBU3UTLI KNneHTa. PekBuanTbl MoryT ObiTb
aBTOMaTMYECKM B3ATbI U3 KAPTOUKM KITMEHTA.

Mocne Toro, kak BCE [aHHble 3anOfiHEHbl, COXPaHWTE KapTouky Aorosopa. KHomkwu
“MevaTHasa dopma” n “OusanHep” CTaHyT aKTUBHBLIMU.

YUTtobbl yBMAETL M pacneyataTb roTOBbIV JOTOBOP — HAXMUTE KHOMKY “NevaTHasa cdopma”.

PepakTupoBaHue cyllecTBYHLLEro AOroBopa

]

KapTouka goroeopa

3020k YUNTLIBIKOTCA JaHHLIE O JOTOBOPE: £10 HOMED, T, CyMMa, Tapud 1 ap.

OBlKe cBEAEHHA | MognmrcaHre
Homep gorosopa: MeHeaep: CymmMma noroeopa: Cymma HAOC:
5 Wsarios .M. [=] 45000,00 (= 6854,41 [
MapaMeTpel AOrosopa
Tun porosopa: Op. mauo: [aTa 3aknoYeHua:
MocTaska npoaykLwam lz‘ Pora v konerra E‘ 24,05.2011 E‘
Tapwd: PacYeTHENN CHET: CpoK OKOHYEHMA;
Mpod Tapud lz‘ Cuet & TpacT-DaHke E‘ 31.12.2013 E‘
MpHMEYEHME K AOrosopy
M3MeHeH NyHKT 2.1 -
CornacoBaHo © SMMAHOH,

MNevatHas dopma
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COXpaHeHHbIVI OOroBop MOXHO OTpeaakTupoBaTb. anI 9TOM BHECEeHHble B Hero
N3MEHEeHUA He 3aTPOHYT LWwabnoH.

UTtobbl OTpeaakTupoBaTb OOrOBOP, MOCME TOro Kak OH Oblfl COXpaHEH, HaXMWUTE KHOMKY
“‘OunsanHep”. BygoeT oOTKpbIT gusanHep oT4yeToB, rae Bbl cmoxete BHecTn nwobble
M3MEeHeHMs B nevaTHyo opmMy, Kak Hanpumep:

e  BcTaBuTb KApPTUHKN, OOBEKTHI;

e  VI3MeHUTb CyLLEeCTBYIOLLME NYHKTbI TUMOBOrO AOroBOpa Ha MHAVBUAYAmbHbLIE;
e [lo6GaBnTb HOBbIE MYHKTbI UMK YAANUTb HEHYXHbIE;

e  [lONONHWUTbL 4OrOBOP NPUSIOXKEHNEM NN CneLMdUKaunen.

[Ons noHUMMaHua TexHOMorMn co3gaHvus wu penakTnposaHmna O0rosopos Heobxoanmo
obnapatb HEKOTOPbIMWU 3fTEMEHTapPHbIMN TEXHNYECKNMUN HaBblKaMW.

MpukpenneHue cannos

RegionSoft CRM nossonser npukpennate annbl K KapToyke KhueHTa, a Takke
co3gaBaTb pPas3BeTBEHHY (annoByld CTPYKTYpPY C HEOrpaHW4eHHbIM KONMYeCTBOM
BMOXEHHbIX Manok.

oo

Kaprl;uxa knnenTa [344] - A

Pexpuzim 3HEMEHHE PEKEHINTS [ Paccruka E-pail EesonacHocTe | OTrpY304HEIE PEKEMIHTSI | Cayseteie ‘

TManroe HawrigHoEaHAE 000 Apro Mmoc Owwe | Dneparueranpatiors | Mepeonan | Perpswioe | Bame | Ooeun | MLETOCELE]

Haumerosatme Apro-aocTaska OTEETCTESHHEIS COTPUGHHKM THn KOHTpareHTa KJ/INeHTa

PeruoH Poctoeckan afin (AemerE 3aNPaBKa KapTRHIRE MocTaBLwmK

Lopon PocToe-Ha-OoHy Eopucopa bl E = DErramuka 7 E%
'AF0H

Eopucosa & C

]

Aapec
TenegoH [863) 227-03-20 [BE3] 227-03-40 [8E
Fae Pasmep npeanpusrus: [CrapHoe A4 ] KAWEHT UMNOPTHPOBEH: P
JomkHOCTE pYKOBOAHTENR E 11.02.2009 23:07.37
PHD pyrosaquTena .
. Maprrep FERESYET'a
KTo npuHKmasT peweHme? T EH POl Pacneyarate
¥ B TenemapkaTuHr E OCHOBHBIE
AHEHT MNATHT ? e
E-mail argot®argo. dan.ru Mpuopwrer: KIMEHTE
S s -
Bun peArensHocTH: ==
TpaHCNORTHBIE YCYri [=]

CraTyc KAMeHTa:

P £ SamycriTe npouece Haill A0ETOaHHeI KAeHT [=] i

¥ Weropun ssanmooTHowsra | 45 Zanawm I 14 an'ral B Npaamn | i® F‘aﬁo’rbll [0 Paiinst |

=
Sk o O o#% 3 o8 ]
Crambl LICENSE.TXT LICSRV.EXE  kavwks.numsi top.php Maker TexcToBbIR
AOKYMEHTOE OBOPOTHBIG . AOKYMEHT bt
=
3peck
CofiepKaTcA
MCUSPNBIE3WHE
NaHHsle

O KNHeHTe

Bce nanku v BnoxeHHble (ainbl XpaHsaTca B 6a3e AaHHbIX, YTO oGecneymBaeT rapaHTuio
COXPaHHOCTU (PaiirioB M ONepaTUBHbLIN AOCTYM K HUM AaXe B peXxvumax yaaneHHon paboTbl.
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UT0o6bl Npukpenutb haiin — Heo6XoOAMMO BOWTWU B KapTOuYKy KrnveHTa. B HuxHen vactu
KapTOYKN KINMKHUTE Ha Bknagky “®avnbl”. KnukHute Ha kHomky “Oo6aButb dhainn’, nnbo
BOCMOSb3yWTECH a@HANOrMYHBbIM MYHKTOM KOHTEKCTHOro MeHw. Bbibepute dann,
noateepauTe Bbibop. Pann OyaeT NpUKpenneH K KapTouke.

HaBuraumsa no BnoxeHHbIM nankam BO Bkriagke “@annbl” OCyLLeCTBNAETCA TaK Xe, Kak U B
Opay3epe onepaumoHHOW cucTeMbl. [IBOMHOM KWK NO nanke npuveBeneT K BXody B Hee C
OTKPbITUEM €€ COAEPXKUMOTO.

Mpu [OBOMHOM KIMKe Ha BIOXEHHOM (paine, OyaeT 3anyweHo accouuMpoBaHHOe
NpuUnoXxeHne, sapesepBMPOBaHHOE OMepaLoHHON cucTeMoi Ana paBoTkl C 3TUM TUMOM
(haiinoB, nocre 4Yero B MpuUnoxeHue OyaeT 3arpyxkeH U cam ain, € KOTOpbIM
nonb3oBaTenb MOXET NPOV3BOAUTbL HEOBXOAUMbIE AECTBUS.

Mpu paboTe ¢ peecTpoM KIMEHTOB MOXHO BWAETb, Kakme KIMEHTbl UMEKT BIOXEHHbIe
dannel, bnarogapsi 3HauKy “ckpenka ¢ nankomn” B NpaBoW YacTu rmaBHon Tabnuupbl.

MpumeyaHue.
Bo3moxkHO NpukpennaTb ntobble daiinbl ntoboro pasmepa.

MNpumeyaHue.
Bo3MoxHO nepevMeHoBbIBaTh hannbl U Nanku NpsaMo BO BMOXEHUSAX, 6e3 KoNnMpoBaHnst Ha

XKeCTkMn Anck. BoamoxHO nepeumeHoBbIBaTb BNOXEHHblIE 0O6bEKTbI, BOCNOMNb30BaBLUNCH
KOHTEKCTHbIM MEHIO U ropsyen knasumwen F2.

MpumeyaHue.

OOVHOYHBIA KUK NEeBOW KHOMKOW MbllWK MO nanke unu danny BbIBOOUT AaHHble O
cBoWicTBax obbekTa.

MpumeyaHue.

Bbl MoOxeTe BbiBeCTM crpaBky 006 obuwem obbeme npuKpenneHHbix annos,
BOCMOS1b30BaBLUNCH KOHTEKCTHBIM MEHIO U KoMBrHaumen ropsaymnx knasuw Ctri+l.

BHumaHue.

MpukpenneHHble dannbl xpaHsaTcsa B Oase paHHbIX. Be3 ocoboli HeobxoaMMocTu He
cnegyeT NpuKpennaTe cnvwkoM Gonbline davinbl, 4Tobbl He yBenuynsatb 06bem Gasbl
OaHHbIX.
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Ba3sa 3HaHuMn
OnucaHue

Basza 3HaHMii — 3TO MexaHusMm, MO3BONSAWMA co3daTb eauHbId  CNPaBOYHO-
MHpOpPMaLMOHHBIN pecypc B npeaenax CRM-cucTeMbl, NpeaHasHayeHHbI anst 6bICTporo
[AOCTyna K CnpaBoYHbIM AaHHBLIM M06bLIM COTPYOHUKOM.

Basa 3HaHWI COCTOMT U3 TeMaTUYeCKUxX pasfernos, a Kaxabli pasgern, B CBOK ovepefb,
copgepxut Habop crtateni. CtaTbu HecyT B cebe TEKCTOBYH MHGOpPMaLUMO, a Takke
npuKpenneHHsle dannoi.

ba3a 3HaHuh

30eck B CMCTEMATU3MPOBAHHOM BUE XPAHATCA NOME3HLIE CBEleHUs,
NnpeaHasHauyeHHble Ana KOHI'IQKTlfl?HOl'O WCNONbL30B3HUA &

Paspen MoaepaTop -

06[1["2 NOKYMEHTbI

AOKYMEHTbI BCEX COTPYAHUKOB MeTpos MN.M.
Oraen npoga)

PernaMeHTbl 1 NDOYME AOKYMEHTH! N0 OTAEAY NPOAaXK MeTpos MN.M.
lNepconan

[ oKyMeHTbI NO NepcoHany MeTtpos M.M.

Hwxe npusegeH npumMep cogepxanus pasgena “Otgen npogax”. Ctatbu, coaepxalumecs
B pasgerne, HeCyT CMPaBOYHy0 MHGOPMAaLUIO U MOryT BbiTb BOCTPe6OBaHbI COTPYAHUKAMM
B 06O MOMEHT.

Cnucok crarei

ba3a 3HaHu#

3feck B CHCTEMATHEMPOBAHHO
npefHazHaueHHLe

MONkL30
B

Paspnen: Otgen npogas

Crates

HM poXeHHa COTPYNHUKOB
[lH1 POAEHNA COTPYAHWKOE OTAENS NPOAEK

06pasubl 3anoNHeHus NOroBoOpoB
06D53L|.bl 3anonHEHWA A0r0BOPOE W BbICTABNEHWA CHETOB

MNMpasuna wenoobpazoBaHua
Mpasuna ueHoobpasosaHa

PernaMeHT oTaena NpoaaM
PernameHT oTAENA npoaa

Cuenapmii KPC

MeperoBopHEIA CLEHEPKIA N0 KPYMHOMY POraToMY CKOTY
CueHapmii MONOKO

CLEHEPHIA No NPOAEMAEHWID KWCNO-MONOYHOA NPOA YKLMWA

m

[BOMHBIM KNWKOM Ha CcTaTbe BOWAEM B ee cogepxumoe. Cratbsi npencraBndAeT U3 cebs
TEeKCTOBbI penakTop, B KOTOPOM MOXHO MOJIHOUEHHO pefaKkTnpoBaTb OJOKYMEHT.
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B HWwkHeW 4acTu cTaTbM HaxXOAATCS BOXEHHble (hainbl C HEOorpaHWYEHHON rMyGUHON
BMOXEHWS.

Craten  PegakTnpoeaHwe

DEHESE| R - | |8 S| B uU|E[E]E|E e
Pazpnen: Otgen npopam, Cratea: [lHH poMOeHna COTPYAHHKOB
* ] i i ] ] ] i i ] ] ] i i ] ]

Hu poxxpgeHna:

2 tespans 1971 r. Cyxopykosa T.H.
19 MapTa 1983 r. 3aluesa HacTA
20 anpens 1963 r, Edumos A1,
9 uoHA 1977 1. PasyMoBckan EKaTepuHa
29 ceHTaBpA 1989 r. TapaHosa C.B.
4 nexabpa 1970 r. bopgawoes [.b. - wwbunei 40 net
17 nexabpa 1984 . Cumonosa B.T,

J Daiin: MNo3apaBTENbHBIE CTHXW.EE
M0sAPABUTEN ! Ty hafina: TekcToBbIi 4OKYMEHT
bHEIE -
. bt | Pazmep: 0 Gant
b H M3MEHHJ-|: nETpDE |-|.|-|.
Jata uzmenenna: 08.10.2010 14:30:42

X OW

Qaiin: MosapaenTencHblie crio bt Tun dafina: Tekcroesiid gowyment Pasmep: 0 Gaidr Msmenwn: Metpos NN, Jarta us

Co3paHue pa3fenoB U ctaTen

Pasgenbl MogepupyloTcsl, T.e. Yy KaxOoro pasfena ecTb OTBETCTBEHHbIM COTPYOHWK
(MoaepaTtop), KOTOpbIA  ynpaensieT €ero COoAepPXWMbIM X onpefensieT  ChMcok
aBTOPM30BaHHbIX NOMb30BaTesNen, a Takke UX nNpasa Npu paboTe B 6a3e 3HaHWUIA.

Utobbl co3gaTh pasgen — BOCMONb3ynWTecb nyHkToM — “[lo6aBuTb HOBbIM  pa3gen”
KOHTEKCTHOIO MEHI0 crucka pasgernoB. byaeT oTkpbiTa naHenb ynpaenexHus pasgenom. B
naHenu ynpaeneHusi onpeaenstoTcs:

e  HasBaHue pasgena;

e onucaHve pasgena;

e  MogaepaTop pasgena;

e MpaBa 4OCTyna Ha YTeHue;

e MpaBa JocTyna Ha MoAudukaumio.

Hanee nu6o cam mMmoaepartop, nnéo aBTOpu3oBaHHbIE MOJib3oBaTENIM MOryT Cco34aBaTb B
HOBOM pasfaene Ctatbi.
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ABTOnoAacTaHoOBKa

ABTOMOACTAHOBKA NpeaHasHayeHa ANl aBTOMaTUYeCKON MOACTaHOBKM Havboree 4acTo
UCMNOSb3yeMbIX 3HAYEHWUI MPU POPMUPOBAHUM JOKYMEHTOB. ABTOMOACTAHOBKA NO3BOMSET
obnerynTb pyTMHHY paboTy nonb3oBaTtens.

MNapameTpel cUcTEMBI

Buog B cucTery | PyHkuMoran | CopTUpoBka | HacTpoiki noyTsr | AETON0ACT SHOBKE

AETONOACTAHOEKS PEMMOHA/ TOPOLS
PeruoH: Mockosckas otn [)[=] Pervon wropon, ykasaHHels sneck, Guayr

SETOMATHYSCKH NOACTSENATECA B KAPTOUKE
Mopog: K EenesHOLOpo#HEI E]E] K.OHTPArEHTa NP BEOLE HOBOrD KOHTRAreHTa.

AETONOACTAHOEK S EOHTPpAareHTa

Kanrparent: 000 Naorvea Moo E]E]

AETONOACTAHOBKS CKAS0S

Cknag:  OcHOBHOR cknan

B kayecTBe 3Ha4YeHMI aBTONOACTAHOBKN MOTYT OblTb MCMONb30BaHbI:

e pervoH;

e  ropog;

e  KOHTpareHT;
e cKnag

Mpy HACTpOEHHOW aBTOMOACTAHOBKE 3HAYEHMIN pervoHa M ropoga, npu BBOAE HOBOMO
KOHTpareHTa, B ero CBOMCTBax yxe byayT ykasaHbl BbibpaHHble 3HadyeHns. Hanpumep ecnn
BallW KMMEHTbl B OCHOBHOM pacnonaratotcs B r.Mockse, TO BMNOMHE NOTMYHO HACTPOUTL
cuUCTeMy Tak, 4ToObl 3HaveHne r.MockBa MOACTaBNANOCH MO YMOMYaHUIO B TeX MecTax,
roe aTo Heob6xoaumo.

Ytobbl HACTpOUTb aBTOMOACTAHOBKY, HEOOXOOUMO BOWTW B TMYHKT T[MIABHOIO MEHI0
“Hactponkn” -> “INapameTpbl” 1 NepenTn BO BKNaaky “ABTONOACTAHOBKA”. 30eCb MOXHO
BblOpaTh 3Ha4YeHWs AN aBTONOACTAHOBKN M COXPaHUTb HACTPOMKMU.

Npumeyanue: B npouecce HaCTPOMKM KOHCTaHT top. nuvua (Bknagka “Hactponkn” ->
“KoHcTaHTbI”) MOXHO ycTaHoBUTL napameTp ‘o ymonuyaHuio” Ans ogHOro U3 op. nuy un
€ro pacyeTHOro cyeta. OTu 3HayeHus Takke OyayT MOACTaBNATbCA aBTOMATUYECKWU Mpu
reHepauumn JOKyMEHTOB.
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OT1ueThl

BcTpoeHHas cuctema OT4YETOB MO3BOSISIET NPOM3BOAMTL aHanm3 MHdopMaunm 1 AaHHbIX,
nosy4YeHHbIX B Npouecce onepaTuBHON paboTbl. Bce oTyeThl cobpaHbl B NyHKTE rMaBHOMO
MeHo “OT1yeTs!”.

Crarys Knves CEOAHEIN OTUET MO NpOAKEM ypatop Crewsamver | *

Peannsauns Topapos s M. Visaros WA
& @ Cesepoasosmit upersmer PeanuzaLuts ycayr oo MM, Wearos WA
7 @ PacwiBll WM. Vieanos MU
8 ® E3CT-Munor > Onnara (no npoazam) SV Meanos MM
1 ® Apcerantpein @ Cosamn Morerny, kowerr | B Omnata wactuunas (no cueram) BMM. Camporun B0
9 o TEMEKOM TPAHCCORI ¢ Cosarwiit | METehl KMHEHT | (L Cononce o omomn oM. Campein B.1]
4 8 Tpurrep o MM, Wearos A
2 @ TEPOFC Cpearit | Moven, avenr oo MM, Camperen B.11
10 @ Amraiickui napTHep Haw Oruer o Tosapa osM M. Meanos MM
5 & Banees A1 Mapskursnsmeii oruer oo MM, earos M1
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CratueTka no 06opoTan 1op. AL

AKTUBHSIH NPOLECCOE:

0
i
o
A

. Aumanine npoassk

Ona obecrneveHnss 6e3onacHOCTW, NoMb3oBaTenM MoOryT cobupaTb OTYETbl TOMbKO MO
JaHHbIM, OTHOCSLUMMCS K CBOel pJesitenbHocTW. [lonb3oBatenu e, obGnapatolime
npaBamMmu “AgMUHMCTpaTop”, MOryT cobupaTb AaHHble 6e3 KakMx NMMBo orpaHNnYeHUn.

OT1yet OnucaHue oT4yeTa

onepaTMBHbIIZ oTtyeT. lNpeaHasHadeH A4nsa KOHTponsa 3a
nocTaBlieHHbIMU 3a4a4YaMu, Kak caMum
nonb3oBaTtesieM, Tak U Ana Hero, B pa3pe3ax
NOCTAHOBLLMKOB, UCNIONHUTENEW, CTaAWUN BbINOMHEHNS

“Bapgaum Ha koHTpone”

OnepaTtuBHbIn oTyeT. MNpeaHasHayveH ansa cbopa
MHGOpMaLUM 0 BCEX TUMax CobbITUN,
3aperncTpMpoBaHHbIX B CUCTEME, B pa3pe3ax BpeMeHH,
“CobblTnsa” nonb3oBaTernen, TUNoOB COObLITUIA, pe3ynbLTaToB,
KINMEHTOB M UX CTaTycoB. Takke OTY4ET NO3BONAET
cobupaTb CBeAeHMS Ha OCHOBE MOJNTHOTEKCTOBbIX
BXOXXOEHMUIN N0 KOMMEHTapUsIM.

CBOJHbIN aHAaNUTUYECKUIA OTYET, NO3BONAOLLNA
cobupaTb faHHble 0 Hanbonee npogaBaemMon
npoayKUMn Ha OCHOBaHWNM 3apermcTpUpOBaHHbIX
npopax. OT4eT MoxeT cobupaTbcs B paspesax
BPEMEHM, COTPYAHMKOB, Ipynmn ToBapa W KNMeHTOB.

“CBOAHbI OTYET MO
npogaxam”

OnepaTuBHbI oT4eT. [MpegHasHaveH aAns aHanusa

, npoaax ToBapoB B pa3pe3ax BPeMeHM,
nonb3oBaTenewn, rpynn TOBapoB , KITMEHTOB U (DaKTOB
onnaThbl

“Peanusauns ToBapos’

“Peanusauus ycnyr” OnepaTtuBHbI oT4eT. MNpegHasHavyeH ang aHanusa
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BbINOMHEHHbIX paboT U ycryr B paspesax BpeMeHu,
nonb3oBaTerneii, BUAOB paboT , KNMMEHTOB 1 (hakToB
onnartbl

“Onnata (no npogaxam)”

OnepaTtuBHbIi oT4eT. CobupaeTcsa Ha ocHoBe
3aperncTpupoBaHHbIX NpoAax TOBAPOB W YCIyT.
MpenHasHavyeH Ans aHanusa NocTYNNeHNUs AEHEXHbIX
cpencTB B pa3pesax BpeMeHU, Norb3oBaTenen, TMrNoB
peanusauun, KNMeHTOB 1 nony4aTenen nnaTexa.

“OnnaTa (no cyetam)’

OnepaTtuBHbIN 0T4eT. CoGMpaeTCcs Ha OCHOBE XXypHaroB
cyeToB 1 onnart. MNpeaHasHayeH Ansa aHanmsa
peanusauuu Mo cyetam, B paspesax BpeMeHw,
nosib3oBaTernen, CYETOB, KIMEHTOB U NonyyaTenen
nnarexa.

“OnnaTta YactuyHas (no
cuetam)”

OnepaTuBHbI 0T4eT. CobupaeTcsi Ha OCHOBE XXypHaros
cyeToB 1 onnar. [pegHa3HaveH ans aHanusa
AebUTOPCKON 3aJ0MKEHHOCTN U KOHTPOMNSA YaCTUYHbIX
onnart o cyeTam, B paspe3ax BpeMeHwu,
nonb3oBaTenew, KMMEHTOB M Nonyvatenen nnarexa.

“Cknagckue octaTtku”

Cknagckon ot4yeT. BbiBOOMT cKknagckmMe octaTku B
paspesax HOMEHKAaTypbl, CKNagos 1 1op. vy

“Cknagckue ocTaTku Ha
paty”

Cknapckon oT4eT. BbIBOOUT CKNaackme ocTaTky Ha
3aJaHHYI0 JaTy Ha OCHOBE permcTpa UToros

“Ob6opoTHO-canbaoBas
BE€OOMOCTb”

Cknagckon otyeT. No3sonsiet npon3BoanTb aHanm3
OBVKEHWNN HOMEHKNaTypHbIX no3unuuin B paspesax top.
nny, CKnagoB U BpeMeHU C y4eTOM HavalbHbIX 1
KOHEYHbIX OCTaTKOB

“OT4YeT 0 ABMXKEHUSX
ToBapa”

Cknapgckon otyeTt. [No3BonseT NpoM3BOANTb aHaNuU3
CKMaACKUX OBWXEHUN B pa3pesax TOBapoB, rpynn
TOBapOB, l0p. NK1L, CKNagoB, MEHEKEPOB, KIMEHTOB U
BpPEMEHU

“MapxunHanbHbIN OTYET
(neTanuanpoBaHHbIN)”

Cknapckoi oT4eT. MNpegHasHayeH Ansa aeTanbHOro
aHanusa LOXO4HOCTU B pa3pesax TOBapoB, rpynn
TOBapOB, 10P. NNL, CKMNagoB, MEHeO)KEePOB, KIMEHTOB 1
BPEMEHU

“MapXnHarnbHbIA OTYeT
(cBoaHbIN)”

Cknapgckon otyeT. [NpeaHasHayeH ans 0606LeHHoro
aHanusa fOXO4HOCTW B pa3pesax TOBapOoB, rpynn
TOBapOB, Op. MWL, CKNagoB, MEHEXKEPOB, KIMMEHTOB U
BPEMEHU, C rPYNMNMPOBKON MO KIMeHTaM

“CBogHas BeJoMOCTb
pac4yeToB”

CBopgHbli oT4eT. MNpegHa3HaveH ans 0606LWweHHoro
aHanusa 6anaHca pacyeToB C KIMeHTamMu

“AKT cBepku”

OeTanuanpoBaHHbIn oTHeT. [pegHasHaveH ons
AeTanbHOro aHanvsa 6anaHca pacyeToB C KIMeHTaMu

“KaccoBblh oTyeT”

KaccoBbiih oT4eT. BbIBOOUT KaccoBble ocTaTKu B
paspesax Kacc U op. Ny,

“OT4YeT MO ABMXKEHMIO
OeHexHbIX cpeacTts”

KaccoBbin oT4eT. [No3BonsaeT npom3BoanTb aHanm3
OBVDKEHWUI AEHEXHbIX CPEACTB B pa3pesax iop. nu,
Kacc, MEHEe)XePOB, KOHTPAreHTOB Y BPEMEHMU

“KaccoBas kHura”

OT4yeT, HOPMUPYIOLLNI KACCOBYIO KHUTY B pa3pesax Hop.
AL, MEHEKEPOB, KIMEHTOB U BPEMEHM

“OHn poxgeHusa”

MNpegHasHayeH Ans oToGpaXeHUs N3BECTHbIX aHew
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POXOEHUA KOHTAKTHbIX JIML KOHTPAreHToB.

CBOAHbIV OnepaTuBHBIN OTYET, XapaKTepuU3yoLwui
aKTMBHOCTb Mornb3oBartenen cuctembl. CTaTucTvka no
KnueHTam, 3agadam, peructpaumsam. 'padmyeckoe
oTobpaxeHue.

“lNepcoHanbHag ctaTucTuka”

OnepaTyBHbIA OTYET NO TUNam cobbITMI B paspesax

“Ctatuctuka no cobbituam”’ o
nonb3oBaTeNnen n BpeMeHU, Kpyrosasi guarpamma

OI'IepaTVIBHbIVI OTYeT, NoKasbiBaloLWmMn pacnpegeneHme
060pOTOB no top. niMuam B paspesax nosib3oBaTenemn m
BpEMEHU

“CtaTnctnka no obopotam
op. nuy”

OnepaTuBHbIA oT4eT. [pegHa3HadeH ans KOHTpons
BbINOMHEHUS LieNeBbIX NaHOB COTPYAHWNKOB U
KOMNaHUu B LIENOM

“TapreTuHr — nnaHoBble
nokasatenu”

HekoTopble OTYETHI HE UMEKT BO3MOXHOCTM BbI30Ba W3 [MABHOrO MEHIO, KaK Hanpumep
oTtyeT “CBoAHas MHMOPMaLUs NO KIUEHTY”, KOTOPbIA BbI3bIBAETCA TOMbKO M3 KapTOYKU
KINMeHTa, a Takke NpoTOKon OM3Hec-npoLecca, KOTOpbI MOXET ObiTb BbI3BaH TOMbKO M3
KapTOYKM Xo[a npolecca.

Hwxe npvseaeH npumep otyeTa “CBofHas uHoOpMaLms no KIMeHTy”.

. [peaeapuTEnbHbIM NPOCMOTD

SEHLA AR v - AT EHUEL| M4

CBOOHARA HH@OPMALINA NO KIHEHTY

(2694) Mepaens Cmagpg
T nsena . Sypuree A0 Smn paateg T35 0% 4 rseas
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Ins obecneyeHus KOHTPOIA 3a akTyallbHOCTbIO AaHHbIX N UCTOYHUKaMWU reHepauduun, Bce
OT4eTbl MO YMOJNIYaHUIO UMEKT MHQ)OpMaLI,MOHHy}O CTPOYKY O nonb3oBaTterne, KOTOprVI
creHepupoBarl OT4eT, a TakKe O AaTe U BpeMeHU reHepauunn.

Bce otyeTbl MoryT 6bITb akcrnopTupoBaHbl B dopmaTel PDF, Word, Excel, GIF n HTML,
XML, JPEG, OpenDocument (TekcT) n OpenDocument (tabnuua). [Ons ocywiecTBneHus
3KCnopTa BOCMONb3YNTECh KOHTEKCTHbIM MEHK oT4eTa, nubo ropsyMMmu KHomkamu B
BEpXHEN YacTu OKHa oT4yeTa.

2 Mipeasspurensrioit npocworp) lonhi e S
SEHDLAR R - QI | EEHDH| 441

>

CtaTHcTUKa No cobbITUAM

Mo ecem Mofb30eamenam
3a nepucd ¢ 01.01.2008 no 20.02.2010

Pacnpegeneqne cobbmiit no Tanam. Kpyroeaa gnarpamma.

m

14,

B © 254 Vickon, sEonox W 2 014 Pervorpauen kwers | [ 1 466 Gmpaeneno RN B 250 Ompaenes daxs
[ 377 Ompaenes E-mail B 155 [lon. pepopuEpR 35 Buxon 3mowox BN 52 BwcTaEnes cuet
BN 77 Borpesa £ odwce weesTs I 44 Onnawes cust B M JeworcTpayrs Toeaps EEEEE 81 Jpymes cobemes

Pacnpepenenne cobemii no Tanam. [letanuaauma.

Cobuitne Konuuecteo Cobuitne Konuuecteo

Vicxod. 3BOHOK 9254 PerMcTpauma KnnexTa 2014
Otnpaeneno KN 1465 OtnpaeneH hakc 398
OrtnpaeneH E-mail 377 0N MHEopMaunA 159
Bxof, 3BOHOK a9 BEICTABMNEH CYET a3
BCTpeua B ofiuce KNHeHTa b OnnayeH cueT 44
[eMOHCTpaUMA ToBapa M BeTpeya B Hawem oduce 16
MonyyeH E-Mail 15 [JeMOHCTpauA B ogince il
3aBEpWEH NPOEKT 1 Mony4eH faKe 8
3BOHOK NO CTapsIM Aonram 4 Y CTAHOBKA CUCTEMEL
MoCTyNUna NpeTeHana NK: OaH oTBeT

Co30aH 3aK33 JaKknoyeH 4oroBop
MonyyeHa MHfopMauna OTyet cneywanncta
OTKNKOYEHE CUCTEMA OT3bIE NOCN e Npe3eHTaUMK
OnNkITHAA 3KCNyaTauna OTkas 0T NoKYMKN

Crpanmuyal nsl

Hanvumne 9KcnopToB OTKpbIBAaeT neped MNonb3oBaTensiMM  MOLLHbIE  BO3MOXHOCTW.
Hanpumep nonb3oBatenb MOXET cpa3dy Mocne BbICTABMEHUS cyeTa 3JKCNopTUpoBaTb
neyaTHyto dopmy cyeta B popmaT JPEG unu PDF n oTnpaBuTb ero KNneHTy no e-mail.
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JTiobon oT4eT MOXeT ObITb COXpaHeH BO BHyTpeHHeM dopmaTe *.fp3 ansa nocnegyowero
OTKPLITUS Ha APYroM KoMnbloTepe 13 nporpammel RegionSoft CRM.

Ons coxpaHeHus otdyeta B dopmate fp3 Bocnonb3ynTeck nyHKTOM “CoxpaHuTb’
KOHTEKCTHOrO MEHI0 oT4yeTa.

YUTo6bl OTKPbITb paHee COXPaHeHHbI OT4eT, BOCMONb3YNTECh MYHKTOM “OTKpbITh”
KOHTEKCTHOrO MEHIo oTyeTa.

Hwxe npvseaeH npumep otyeTa “lNepcoHanbHasa cratnucTuka”.

fepcoHansHan cMamucmuka
Mo compydrusy: Mo ecen
Mo coamankur Ha 23.02.2009

e rserman: Sypwest ASD | Spwm seags: 3100 30 6 2280

NauHbie no KNHeHTay —M8M— [auHule no 3aga4am
BCAND 33 KPS NH B KM SHTD B Fe46 KO N-E0 3 KTHEH bIX 32034 09
B Tom 4mone:; BTowumncns:;
Ky PHEEM B KNRSHTD E: a6z Sapav, TPEOOIME OTHETA: a
TP WESTHEDX KIWSHTO B 28 Sanav, Tpe 0y ORME A0 padoTEN: Q
KON-E0 panes TRELMA KM SHTD B2 8423 TP CEp0 SSHHLIX 330 84: 253

[ ———
MONOMHEHIR BIHKE KIMEHTOR

JTio6ble faHHble, NonyYeHHbIe B pe3ynbTaTe NOCTPOEHNs OTYETA, MOTYT ObiTh MCMpPaBMEeHbI
“Ha akpaHe”, T.e. 6e3 coxpaHeHus. [Ing 3Toro, nocrne COo3h4aHuWsl OTYeTa HaAXKXMUTE KHOMKY
“PepaktupoBaTb cTpanuuy”. MNevaTHass popma OygeT oTkpbiTa B AM3alHEpPe OT4YETOB,
nocrie 4Yero B He€ MOXXHO BHOCUTb M3MEHeHMus. [1ocne BHECEHMS UCNPaBIEHUA 3aKponuTe
AnsanHep 0T4eTOB. VIcnpaBneHHbIN OTYET MOXHO pacrneydaTtaTtb U 9KCMopTMPOBaTh.

PeaaKTUpOBaTk CTpaHuLly

CKNAOCKWE OCTATKW

no ecem MamepuanamM, no ecem crmadam, no ecem rrpedrrpunmuam
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HacTtponka dpyHKUMoHana

RegionSoft CRM nos3sonseT nonb3osBaTensam OTKMOYaTb HEUCNONb3yeMbln (yHKLMOHan,
4yTobObl “NULWHME” BO3MOXHOCTM He neperpyxanu uHTepdeinc nporpammbl. Bo3moxHO
ObICTPO OTKMIOUNTL cneayowmne 6rnoku:

YyeT npogax;

Yuet pabort/ycnyr;

Cknaackon y4er;

KaccoBbli yyer;

Bknagky “Be3onacHoCTb” KapTOYKM KIMEHTA;

Bknagky “OTrpy304Hble peKBU3NTLI” KaPTOYKU KIMEHTA.

[ns oTknoyeHns yHKLMoHana nporpaMmMel, Bonaute B NyHKT “HacTtponku - MapameTpb!”
rMaBHOrO MeHI0, nepenante Ha Bknagky “@yHkumoHan”. CHuMWUTE WNM yCTaHOBUTE
HeobxoanMble dhraxku.

()

Bron & cuoTedy | FYHELHOHAN || CopTupoeta I HacTpofky nouTel | AETONG0CT AHOEKS

b aTepUanEHEIE yueT

Hyet npogas Cr.nagcrof yyer
Hyet pador/ycayr Faccossii yder

Brnagku KapTOYEH ENHEHT S

Brnagra "BezonacHocTe"

Brnagka "OTrpys0yHEE PEKEHEMTE"
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AKTUBHbIE nonb3oBaTenu

Monb3oBaTtenu, obnagawwme npasamu “AoMUHUCTPATOP”, UMEKT BO3MOXHOCTb BUAETH
aKTUBHbIX MONb30oBaTenen, T.e. TeX MNonb3oBaTenen, KOTopble B HACTOALWMUA MOMEHT
paboTtaloT B cucteme. [nA 9TOro BOCNOMb3YWTECb MNYHKTOM “AQMUHUCTPUpOBaHWE -
AKTVBHbIE NOnb3oBaTenu” rMaBHOIO MeEHK. Bbl cMoXeTe yBMAETb CNMCOK NOMb30oBaTeNeN,
paboTarLLmx cenvac B cUCTEME, CO CreayrLmMn napameTpamu:

e [lonb3oBarens;

e [lata v Bpems peructpauumn Bxoga B CUCTEMY;

e CerteBoe nms K, c KOTOpoOro ocyLecTBNAeTCA AOCTYN;

e |P-agpec lNK, c koToporo ocyuiectsnsieTcs AOCTynm.

B cnydvae, Korga nogkn4yeHue yOaneHHoro nonb3oBarens npoucxognt C
ncnonb3oBaHNEM TepMUHAlIlbHOIoO peXxunma, B KadeCTtBe CeTeBOro MMeHU MK 6y/:|,eT
YKa3aHO nMa TepMmnHanbHOro cepeepa.

CmeHa KypaTopa/cneumanucra

Mopoli HeobxoaMMo nepenaTtb KIMEHTOB HOBOMY KypaTopy WMW cneuvanucTty, Hanpumep
npuv yBOMbHEHUW coTpydHuKa. [na aTtoro nonb3oBaTtenb C npasBamu “AgMuHucTpartop”
MOXeT BOCMNOSb30BaTbLCA NMYyHKTOM “AOMUHUCTpUpoBaHue” —> “CmeHa
KypaTopa/cneuuanucTa” rmaBHOro MeH0 NporpaMMbl.

OBcnyxueaHne Gasel JaHH ﬁ:
|

CMeHa KypaTopa/onewanicta
Mose0naeT GeICTRO NEPENETE KAWEHTOE HOBEIM

MEHEAHEPSR FPYMNOBEIM FETOAO0M. FYHKLMA MOKET
¥ GbTE NOASSHE, HAMPHMER, MPH YEONEHEHHH TPHEME

Ha patioTy HOBOrD COTPYIHMEA.

4 ok

OTtmeHa

Beegute crtaporo KypaTtopa M HOBOro, ctaporo cneuuvanucrta m HOBOIO. KnneHTbl 6y,El,yT
nepegaHbl Ansa pa6OTbl HOBOMY nMoJib30oBaTenio, KOTOPbIN MFHOBEHHO CMOXET HayaTb
pa60Ty, HanpumMmep ¢ N3y4eHns nctopmm CBonX HOBbIX KIMTMEHTOB.

Mpu atom He 3abyapTe 3anpeTuTb YBONIEHHOMY COTPYAHWUKY OOCTYM B CUCTEMY, MOCTaBUB
dnaxok “OTkMo4MTb y4eTHyto 3anunck” 1 “CoTpyaHuK yBoneH” B CBOWCTBax NOnb3oBaTerns
(myHkT “AgMuHncTpupoBaHmne” -> “Tonb3oBatenu” rnaBHOrO MeHH, Bknagka “Obwme
cBefeHus”).
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. Cmena kypaTopa/cneumanicT: IEI@IQ

CrieHa kypatopa
Crapeiii kyparop: HoBwili kypatop:

| - 3 -

CieHa cneuranicTa

Crapeifi cReuHan9cT: HoBeiii cneumanqeT:

’ @ BbII'IDJ'IHHTb] ’ (X} DTMEHa]

Mepenaya KNMMEHTOB HOBOMY MOMb30BATENO NPOMCXOAUT HeMeaneHHo. Nepesarpysku
cUCTEMbI He TpebyeTcs.

Npumeyanue: Tawke BO3MOXHO MPOBECTM CMeHy KypaTtopa MW cneuuanucrta
anbTepHaTMBHLIM METOAOM - C MOMOLLLI0 MexaHu3Ma rpynnosoi obpabotkn. MexaHu3m
Nno3BOMMT OAHOBPEMEHHO C MepeHasHavyeHvem KypaTopa M cneuuanucra, HasHauuTb
HOBOMY rOMnb3oBaTento 3adady, a KIAMEHTOB, Y KOTOPbIX MEHSETCA KypupyloLwwuii
MEeHe[Kep, OMoBeCTUTb O HOBOM KypaTope MO 3rfeKTPOHHOM noyTe. (CM. pasgen
“I'pynnosas obpaboTka” pykoBOACTBA)
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UMmnopT AaaHHbIX n3 Microsoft Excel
Mpouenypa nmnoprta

B 6a3y gaHHbIX MOXeT ObiTb MMMOPTUPOBAH CMMCOK KNUMEHTOB M3 copmarta Microsoft
Excel. [Ins aToro Ha koMmnbloTepe JommkeH ObiTb ycTaHoBneH naket Microsoft Office.

YUT0ObI BBINOMHUTL UMMOPT, BOWAMUTE B MYHKT “AgMuHMCTpupoBaHne — MmnopT m3 MS
Excel” rmaBHOro meHto nporpaMmmbl. ByaeT oTKpbITO OKHO umnopTa.

I'Ipoue/:lypa MMnopTa OCyLeCTBNAETCA 3a Tpu Wwara:

LAl 1 — 3arpyska. Bbibepute davn (kHonka “O630p”) € OaHHbIMU ANs 3arpysku.
Haxmute kHonky “LUAI 1 - 3arpyska”. [aHHble u3 danna OyayT 3arpyxeHbl B TabnnyHyto
dopmy Ana nocnegytoLen obpaboTku.

Wmnopt 13 MS Excel ﬂ‘]

DaAn-HCTouHMK

C:\Bases\V16\1na wmnopTa (10 knmeHTos).xls

HasHauiTh cTaTyC: HasHa4MTE MpUopUTET:
o] KNHEHT KOHKYPEHTOE lz‘ CpeaHuit E
[ LUAT 3 - MMnopT ] [ OUHCTUTE ASHHbIE I

MonHoE HavMeH, HaumeHos., Koa |Pervod |K0n lopon |Kon Faiion |HHneKc |A.u.pec

1 000 thopr-ApceHa Wrdopm-Apceran  |-1 MfA -1 |ABakaH -1 MNfA M/A PecnyBnika X;
2 000 "TpaHuTan2” MpanuTan2 -1 MfA -1 |AnercaHapos -1 MfA 601654 r. AnexcaHop
z 000 "ChmHre" CbmHie -1 MfA 1 |Anana -1 MNfA 353440 r. AHana, yn.
4 000 ®upma "Tura-uenTp” dupma Mara-ueHTp -1 NfA 1 |AHrapcx -1 MfA 665830 WpkyTaxan of
5 3AO0 "Snoc” Snoc -1 MfA 1 |ApxaHrenbck -1 MNfA 153020 r.ApxaHrensd
] 3A0 "CesepoaBMHORMA Le CeBEPOABMHCKMIA LE -1 NfA -1 |ApxaHrenbos -1 MfA 153004 r. ApXaHrenb:
7 000 "3aToHos MocT " 3&TOHOB MOCT -1 MfA 1 |ActpaxaHe |-1 MNfA 414014 r. ACTpaxaHb,
8 000 M$ "Obpas+Heect” Md Ofpas-wHesect -1 MfA 1 |ActpaxaHe |-1 MNfA 414000 r. ACTpaxaHb,
9 3AO "TENEKOMAIPODK™  TEMEKOMIIPODKM -1 MfA 1 |ActpaxaHe |-1 MNfA 414000 r. ACTpaxaHb,
10 000 "AnTaiinpodHacTun” AnTalinpodHactin | -1 AnTaickuil kpai 1 |BapHayn -1 MNfA 656019 AnTalicaunil Kkp

LAl 2 — ABTOOGOpaboTka. DTOT Llar peKoMeHAyeTCs K BbINOMHEHMWIO, HO He SBNSeTCH
obsazatenbHbIM. Mocne HaxaTtus kHonku “LUAI 2 - ABToo6paboTka’, AaHHble B TabnunyHom
cdopme OyayT npoaHanMsMpoBaHbl M, B Cry4yae HeobXoAUMOCTW, aBTOMATMYECKU
OTKOPPEKTUPOBaHbl. YTOObI He BbINONHATL aBTo0bpaboTky ®UNO u He pobaBnsTb B
npumevaHne ceefeHnsi 06 umnopTe, CHUMUTE COOTBETCTBYHOLLME (hnaxkm C YeKOOKCOB.

Mocne BbiNonHeHnst aBToo6paboTKK, NMBO BMECTO Hee, BHUMATENbHO MOCMOTPUTE Ha
JaHHble 1 Npy HeoBXOoAMMOCTU OTPedaKTUPYITE UX BPYUHYHO, NPSMO B TabnnyHoN dopme.
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WA 3 — WUmnoprt. lNepen nocnegHvM Larom HasHayTe MMMNOPTUPYEMbIM KMeHTam
ctatyc u npuoputeT. 3ateMm HaxmuTe kHonky “LUAI 3 - Wmnopt”. lMogroToBneHHble
AaHHble 6yayT 3arpyxeHbl B 6a3y AaHHbIX.

®dopmart c¢hanna gna mmnopTa

Ona umnopta Heobxoammo nogroToBuTb ann Microsoft Excel ¢ aaHHbIMK, KOTOpble
OOMKHbI pacnonaraTbcsl B onpeaeneHHom nopsiake. Bce gaHHble 04HOTO KNMeHTa AOMKHbI
pacnonaraTtbCsi B O4HON cTpoke. Kaxxgasa konoHka (ctonbew) gomkHa coaepxaTb OaHHble
O[lHOrO TMNa AN pasHbIX KNNEHTOB. Nopsaok KONOHOK NPUBEAEH 30eCh:

KonoHka [aHHble Mpumep AaHHbIX
A lNonHoe HanMmeHoBaHWe 00O "ApceHan-Cepsuc"
B KopoTkoe HanmeHoBaHue ApceHan-Cepsuc
C PervioH Xakacusa Pecn.
D lopopg AbakaH
E ParoH MockoBckui
F [NoYTOBbLIN UHOEKC 600301
G Agpec yn. T. lWeB4eHko, 62a, odmc 301
H TenecdoH (3902) 235-588
I Pakc (3902) 231-453
J E-mail obwmin info@grants.ru
K Web site www.grants.ru
L MMpumeyaHune KnneHt CmnpHoBa
M KO KOHTaKTHOrO nuua MpuwwuHa OkcaHa BukTopoBHa
N E-mail koHTakTHOro nuua oksana@qgrants.ru

OuuncTka 6a3bl gaHHbIX

B npouecce HopmanbHOM paboTbl, KOrga B CUCTEMY BHOCUTCS MHOMO AaHHbIX, pa3mep
6a3bl pacteT. YTobbl “nuwIHNE” cBeaeHns He 3arpyxanu cuctemy, RegionSoft CRM nmeet
BO3MOXXHOCTb MEPUOANYECKM YUCTUTb “NMULLIHME” cBedeHusi, ocBoboxaass TeM CaMbiM
NPOCTPaHCTBO ANsi HOBbIX AAHHbIX.

B kauecTBe uHGopmauuu, KoTopasi MOXeT OblTb yaaneHa W3 CUCTeMbl, BbICTynaroT
3aBepllUeHHble 3a4a4n C onpedeneHHON OaBHOCTbIO, Hampumep 6 Mecaues unu 1 roa.
ny6uHy AaBHOCTM onpeaenseT AQMUHUCTPATOP.

YToObl  BKMIOYATbL  MEXaHW3M  O4YMCTKM  0a3bl  [aHHbIX, BOWAMTE B MYHKT
“AOMUHUCTPUPOBaHuE — YnpaBsrneHve aaHHbiMu — O6cnyxunBaHme 6a3sbl AaHHbIX” rMaBHOro
MeHto nporpammbl. Bo Bknagke “Ounctka BL” Heob6xoanmo ycTaHOBUTE (oriaxok “Yaanatb
3aBepLUEHHbIE 3aa4u C AaBHOCTBIO:” U onpeaenuTb rmyouHy A4aBHOCTU.

OuuncTka 6a3sbl AaHHbIX AOCTYMNHA TOMbKO MNOMNb30BaTENO C NpaBaMu “AgMuHucTpaTtop”.

-97 -



mailto:info@grants.ru
http://www.grants.ru/
mailto:oksana@grants.ru

PasrpaHuyeHue gocTtyna, npaBsa

O6wue NpUHUMNLI

MK RegionSoft CRM no3sonseT ocyLlecTBNSATb pasrpaHnyeHne AocTyna nons3osartenem K
TEM WNW WHbIM KOHTpareHTam W JencTBUSM Ha OcHoBe ero npas. [lpasa kaxgoro
nonb3oBaTtens MOryT HacTpauMBaTbCa WHAMBMAYanbHO. HasHavaTb npasa Apyrum
nonb3oBaTensM MOXeT nonb3osaTternb ¢ npaBaMmun “AgmMuHucTpaTtop”.

MO>XXHO OpraHn3oBaTb HECKOJIbKO BapuaHTOB paboTbl Nosib3oBaTenen, kak Hanpumep:

e [lonb3oBaTtenb BUAMT U paboTaeT TOMbKO CO CBOMMM KIUEHTaMW;

e [lonb3oBaTenb BWUAWUT CMMCOK BCEX KIMEHTOB, HO paboTaTb M BXOAUTb MOXET
TOMBbKO B KAPTOUKU CBOUX KIINEHTOB;

e llonb3oBaTtenb BUAUT CMUCOK BCEX KITMEHTOB, MOXET BXOAWUTb B KApPTOYKM BCEX
KNeHToB, A06GaBNAs 1 KOPPEKTUPYs UHADOPMaLMIO, KPOME OCHOBHOM MHopMaLmm
Y UyXKMX KIIMEHTOB;

e [lonb3oBaTtenb MOXeT BUAETb BCEX KIIMEHTOB M paboTaTb CO BCEMM KIIMEHTAMM.

HacTtpowka npaB nonb3oBaTtenen

MpaBa nonb3oBaTenen HacTpauBaloTCA B KapToyke nonb3oBaTtens. BonTn B Hee MOXHO
yepes [MaBHOE MEHK nporpaMmmbl, NYHKT “AgMuHucTpupoBaHve - [lonb3oBatenu”
(TpebytoTcs npaBa agMUHUCTpaTopa).

Bo Bknagke ‘“lMpaBa” kapToykn nonb3oBaTens HeobxoAMMO Ha3HauMTb NOMb30oBaTento
OTBEAEHHYIO eMy ponb 1 paspelleHus. Ponb onpepenset Habop 6a3oBbiX paspeLleHun
nonb3oBaTens U MOXeT NPMHUMAaTb CneaylLmne 3HaYeHUs:

e ApgmMMHMCTpPaATOp — MMEET Cambli LUMPOKU 6a3oBbi HAabop MpaB 1 paspeLLeHnn.
MoxeT BugeTb, yAanAaTb W pepakTMpoBaTb NoOy MHMOPMaUMo, Kpome
npuBaTHbLIX KIMMEHTOB, YNPaBnaTb ApyrMMy nonb3oBatenamu. B cucteme Bcerpa
[OIMKeH ObITb Kak MUHUMYM OAMH agMUHUCTPaTOP.

e CynepBusop — vmMeeT 6a3oBbIi HAOOP NpaB M paspeLlLeHUii, COOTBETCTBYHOLLMX
MeHeaXepy, HO MOXeT BuaeTb MHpOpMaLuIo B XXypHanax u cobupatb oTyeTbl Mo
BCEM COTpYAHMKaM.

e MeHemxep, cneumanucT — MMEKT OOUHAKOBLIN OrPaHUYEHHbI 0a30BbIN Habop
npas u paspelleHnin. He MOryT M3MeHATb OCHOBHbIE AaHHble Mpollefllen AaTou,
He MOryT pedakTupoBaTb CMPaBOYHMKM W HAcTpavmBaTb CUCTEMY, BUAAT U MOryT
paboTaTb TOMbKO C TEMM KMMEHTaMW, KypaTopamu KOTOPbIX SBNSATCH, nuMbo K
KOTOPbIM MM paspeLleH AOoCTyn.

BasoBble Habopbl ponen agMuHUcTpaTopa, CyrnepBu3opa, MeHedkepa M crneuuanucrta
MOryT BbITb CyLLECTBEHHO paclumpeHbl. ns aToro HeobxoAMMo BOCNONb30BaTbCst Gr1I0KOM
“Paspewenus goctyna” n “dononHuTenbHble paspelweHus” Bkrnagku “lMpaBa” KkapToyku
nonb3oBaTens.
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an BaTHbI€ KITUEHTbI

Cuctema no3sonsieT BECTU NPUBATHBLIX KMUEHTOB. OTO KMUEHTHI, KOTOPbIX MOXET BUAETH
TOMbKO MX KypaTtop. B cnuckax Apyrmx nonb3oBaTtenen 371 KNneHTbl oTobpaxaTtbCs He
OyayT, Aaxe ecnu Apyrve nonb3osaTteny obnagatT NOMHbIM HAboPOM paspeLLeHnid, Unm
Aaxe npasaMu agMuHUcTpaTtopa.

YT06bI Monb3oBaTenb UMEN NPaBO Ha3Ha4yaTb MPUBATHBLIX KIIMEHTOB, B HACTPOMKax ero
npaB HY>XHO YCTAHOBUTb oNaxkoK “BecTu npuBaTHbIX KIMMEHTOB”.

YUT0o6bl Ha3HauMTb KMMEHTY CTaTyCc NpuBaTHOro, BoOWAauTe BO Bknagky “[ocTyn” kapTouku
KnueHTa u yctaHoBute naxok ‘lMpuBaTHbIN KNUEHT”. B cnucke KNWEeHTOB Takon KNWEHT
6ynet oTMeyeH HeboNbLIMM 3HAaKOM OpaHXXeBOro 3amMka B kornoHke “Koa”.

KapToyka nonb3oBartens

KapTouka nonb3oBaTtenst 4OCTyNHa U3 NMyHKTa “AaMUHUCTpUpoBaHue” -> “lMonb3oBatenu’
rMaBHOroO MeH nporpammel. Mpy 3ToM cam NyHKT MeHo  “AQMUHUCTPUMpPOBaHME” JOCTYNEeH
TONbKO NOfb30BaTENtO C MpaBaMy agMUHUCTpaTopa.

MNonszosarens: Meance Wean Meanoswy ﬁ |

TR Wraa OrtuecTED npaBa

WeaHos WeaH WBaHoBMUY
| O6wue ceeaequa | MacnopT | KoHTaKkTHEE ,ClaHHbIE| MNpaea |I'Ia|:|onb|
u
Hafiop Gas0ELH paspeeHHi

Pone Poik onpeaenseT Hatop Ba30Bkl pa3pelUeHHE B OrreHa
None30EETENA. POk 8aMUHMCTRETORS NOSE0NAST

AN PHHUCTPATON -
parop NONBZ0EETEMND NONYYMTE LOCTYM K M0G0rY ofbekTy Gaskl.
Paspewenua gocTyna
[T] BraeTe crvcok ks KNMEHTOE BlecTu NPHESTHER KIMEHTOE
MPHEATHEIE KAMEHTEI HE BMAHE! B O6WER
TocTyn K 4ymkr KaMeHT ar CIMCKE KAMEHTOE, [TonyyuTe 4OCTYN K Takoky

KAHEHTY MOMET TONBKD BMO KYPETOP.
PegakTUpoBaTE YWske KAMEHTOE

HononHurensHeE PaspeweEHHa

OTMEHATE NPOEEAEHHE 40KYMEHTOE PenakTHROESTE HOMEHENSTYRY MPOM3BOJMTCA
| HACTPOWKS PONEA,
Npae “

BEIHOCMTE 53K M0YEHMA N0 3KOHOMWYECKON GE50NacHOCTH LWEHHA
NoNL20BEaTENA

BEINOAHEHWE FPYNNOBEL ONEpaELME

[T KioHpurypHpoEaTE M NPOMSEOMTE PENAKKALWID Gas

JlOCTyn K CHCTEMHOMY KOHPHIYpaTopy

Npumeyanue: [lonb3oBaTtenM C npaBaMu agMUHUCTpPATOpa WMMEKT BO3MOXHOCTb
penakTMpoBaTb CMPaBOYHUKM NpsAMO  “Ha neTy’, T.e. ANA pefakTUpoBaHWst HeT
HeobxoOQMMOCTM BXOOWUTb B CMWCOK CMNPABOYHMKOB Yepes MaBHOE MEHI0 MporpamMmbl.
MoxHo no6aBuTb, yaanuTb UM U3MEHUTb CBOWCTBA 3NIEMEHTOB CMPaBOYHUKOB, HAXOAACH
B Nto6OM AOKyMeHTe unu hopMe, 13 KOTOPOW 3TOT CMPABOYHMK MOXET ObITb BbI3BaH.
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I'Igumeqal-me: Monb3oBaTenu ¢ npasamMmn MeHempkepa U cneumanncta mMoryt sBuaeTb B
XypHanax Tonbko AaHHble, OTHOCALLNEeCA K CBOEeW AeAaTensHOCTU.

Mpumeyanume: Monb3oBaTeny ¢ NpaBamy MeHemkepa W creumanuctTa MoryT cobupaTtb
OTYeTbl TONbKO B pa3pese cBoei paboThbl.

PeweHusa no akoHoMmn4yeckomn 6e3onacHocTH

Monb3oBaTentd MOXHO paspewnTb BbIHOCUTb  3aKMOYEHUs M0 IKOHOMWYECKOW
6e30nacHOCTM 1 NOANUCHLIBaTL 3TW 3aKINIOYEHNS CBOEIN 3MEKTPOHHO-LMMPOBON NOAMUCHIO.

3aknoyeHne CTaHOBUTCS BUOMMBIM AN BCEX MNONb3oBaTenen, MMetowyx npaso paboraTb
C knueHToM (Bknagka “besonacHoCTb” KAPTOUKM KMMEHTA).

X

OSwme I OnepartHeHan patoTa | MNepcoHan I Per. aaHHeis I B aHe I Haetyn

Pacceinka E-Mail | BesonacHocTs | OTrpYE0YHEIE PEKEWSMTEI I CrysetHee Ka PTO4YKa
P UHEHCEI CofCcTEEHHOCTE Fenyrauua CeAzu JaknyeHue KJ/INeHTa
Bosmos#HEE NYTH PEWeHHA NPOSAEM, CEAZEHHER © BOZHWKHOBEHMEN MOPC-MaKOpHER:
OBCTOATENECTE [HAMPMMED NPM OTKAZE OT ONASTE NPELESPMTENEHD NOCTAENEHHOM NAPTHH
TOESPOE]:

MNpexparime oTrpysky. BepHyTe paHee oTrpykeHHLIE Togap. HemegneHHo nocTaeMTe 5« E Coxp.
W3BecTHOCTE Hoewukoga. MNpu orcurcTerK Hoeukoea - Bepeswkosy. 3anoroewie

aokyreHTel y Bepeskosoi, 3anor - asTomodune Audi a4 2006 r.6.
?

ToBapHEIl KpeauT

TOBapHLIR KPEAMT paspelled Ha cymry 3000000 putae,

Pacneuarams
3aknoueHWe cnuHel GE30NaCHOCTH OCHOBHLIE
FazpeweHo oTrpy#aTe Ha KOHCHMHALMA. - CBEASHHA O
E seHenensHBIN KOHTPOE OCTATEOE. KMMEHTE

MNoaTeepaMTE

— 3ak YeHIHE % Mevars

Hara zakmoveHua;  MHonekrop: Pesiira;
23.02.2009 Cypukos A 1. C oropoukoi E

YTtobbl Nonb3oBaTenb UMeN BO3MOXHOCTb BbIHOCUTL 3aKIOYEHNs, B HACTPOWKax ero npas
HeobxoaAMMOo ycTaHoBUTbL naxok “CoTpyaoHVK MPUHUMMAET PELUEHUS MO SKOHOMWUYECKOW
6esonacHocTu”.

3akno4yeHne BbIHOCUMTCS Ha OCHOBE aHanu3a faHHbIX BKnagku “besonacHocTb” KapToudkm
KnueHTta. B  KayecTBe  3MNeKTPOHHO-UM(POBON MNOAMNWCKM  MCMONb3yeTcs  Maporb
nonb3oBaTens.

Mpu noaTBEPXXAEHUM 3aKMOYeHUs UKCUPYETCa AaTa 3aKMiYeHUs U UHCTNEKTOP, KOTOPLIN
3TO 3aK/OYEHME BbIHEC, ONpefensieTcs pasMep paspeLleHHOro TOBapHOro kpeauta u
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yCcTaHaBNMBaeTcs pexum paboTbl. Bce aTM pgaHHble MoryT ObiTb MCMONb30BaHbl B
JanbHelLle onepaTtuBHOM paboTe C KIMEHTOM.

MexaHn3m aHanusa 6e3onacHOCTM HeJoCTyNeH B pegakuun “Standard”.
YaaneHHbIN pexum paboTbl

O6wume cBeaeHns

YOoaneHHblii  pexuM paboTbl — pPeKoMeHAYeMbli BapuaHT MOCTPOEHWUS  eauHOM
MHPOPMALMOHHOW CUCTEMbI AN NPEeAnpUsATA, UMEKLLMX pacrnpefeneHHylo CTPYKTYpY,
T.e. AN NPeanpusiTUA, UMEILMX HEeCKONbKO OCMCOB, pacrofaralolmnxcs B pPasHbIX
30aHusIX, panoHax, ropogax, ctpaHax.

RegionSoft CRM o6nagaeT MOMHON MOAAEPKKOM caMblX NMepeaoBbiX TEXHONOrWi
TEPMUHAIBHOIO U yaarneHHoro pexumoB paboTel. O6a pexuma noaaepxumsatoT
on-line pa6oTy, T.e. MO3BOMAT MOMY4YUTb [OOCTYN K LEHTpanbHOM
MHcbopMaLMOHHON Gase, pacrnonararlleicsa Ha yaaneHHOM KomnbloTepe, B
pexume peanbHOro BpeMeHM.

FonoeHon
ocuc Cepeep
(]
e e
(RESEAY
hub
MoBunbLHbIA
KoMnbLioTep
o
[
s BB £
hub

Cnoco6 1: TepMUHaNbHbLIA pPeXuUm

W cepsep, 1 paboyasi cTaHUMSI, HaxoAAWMecs yaarneHHo Apyr oT Apyra, AOMKHbl ObiTb
NOAKIOYEHbI K MHTEPHET, C PEKOMEHAYEMbIM CTabunbHLIM KaHanom He Hwke 512 kbut/c.
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Paboyasi cTaHuus NpoM3BOAMT KOHHEKT K cepBepy Mo npoTtokony RDP (c nomoubto
yTunutel Remote Desktop Connection, nu6o ee aHanora), nocrne 4Yero OcyLlecTBrsieTcs
3anyck CUCTEMbI Ha CTOPOHE cepBepa.

[anee ocyuecTenseTcs nofHoUeHHas pabGoTta B pexume on-line. YaaneHHomy
nonb3oBaTento NpeaoCcTaBnNAeTcsa NOMHbIA AOCTYN KO BCEM BO3MOXXHOCTSAM CUCTEMbI.

TepMuHanbHbIM pexum paboTsl, kKOTopbIn nogaepxusaet RegionSoft CRM, ocHoBaH Ha
TEXHOMOIMM TOHKOrO KnmeHTa. lMpenMyLecTBo TEXHONOrMU 3akrnovaeTcs B TOM, YTO B
npouecce paboTbl 3anyck NPUMOXEHUs U BCe onepaumy C AaHHbIMU OCYLLECTBNATCSA Ha
CTOpOHE CcepBepa B M30MIMPOBAHHOW CECCUM, YTO 3HAYMTENIbHO CHWKAeT Harpysky Ha
KaHan nepegavn gaHHblX. B Takom pexume moryT obpabaTtbiBaTbCA OrpPOMHblE 0O6BEMBI
AaHHbIX C MUHUManbHOW 3arpy3Kkon kaHana v yaaneHHon paboyen ctaHumm.

B kavectBe cpeactBa AnS MOCTPOEHUS TEPMMHANBHOMO pexuma paboTbl MoryT 6biTb
MCMNOmnb30BaHbl pasHble TexHonormn. OpHako Havbonee kayeCTBEHHbIM peLleHneM, a
Takke pelleHneM, Mo3BOMSOWMM obecneyntb AOMKHbIA ypoBeHb 6Ge3onacHocTy,
cuntaeTtcs Microsoft Terminal Services, Bxoasiuee B NOCTaBKy CEPBEPHON OnepaLyoHHON
cuctembl Microsoft Windows Server ot koprnopauum Microsoft.

Cnoco6 2: YaaneHHoe noaknioveHue

W cepsep, 1 paboyas cTaHuMsl, HaxoAsLWMecs yaarneHHo Apyr oT Apyra, AOMKHbI ObiTb
NOAKIIOYEHbI K MHTEPHET, C PEKOMEHAYEMbIM CTabWMbHLIM KaHanom He Hke 256 kbuT/c.
B HacTporikax nogknoveHus k 6a3e AaHHbIX CO CTOPOHbI paboyen cTaHuMn Heobxoammo
ykasaTb cTatudeckui |P-agpec cepBepa 6a3bl AaHHbIX. Hukakux Opyrux yTuUnut He
TpebyeTca. CRM cucTtema 3anyckaeTcs Ha yaaneHHow paboyen cTaHumm.

Pabota ocywectBnsetca B pexume  on-line.  YganeHHomy — nonb3oBaTento
NpefoCcTaBnsieTCA NOMHbINA JOCTYN KO BCEM BO3MOXHOCTSIM CUCTEMBI.

Pexum ypganeHHOro NOAKMIOYEHUS Takke, Kak W TepMUHanbHbIA pexuMm, no3BonseT
BO3MOXWTb (PyHKUMM 0OpaboTkM OaHHbIX Ha CepBep, OOHaKo pesynbTaTbl 06paboTku
nepeaarwTCcs Ha CTOPOHY yaaneHHon paboyen ctaHuun. MNMpenmyLlecTBOM Takoro Metoda
ABMSIETCS1 OTCYTCTBME HEOOXOAMMOCTV B pasBepTbiBaHUM TEPMUHAMBHOIO CepBepa, YTO
3HAYMTENbHO YCKOPSIET U YAELLEBNSET BBOA CUCTEMBI B SKCNyaTaLuto.

Bo Bcex BbllLenepeyncrneHHbIx cnocobax yganeHHow paboTbl ANs opraHusauum KaHana
nepegayn gaHHblX MOryT ObiTb WMCMONb30BaHbl CTAHAAPTHbIE COBPEMEHHbIE CpeacTBa
JOCTyna K MHTepHeT, Takme Kak LUMPOKOMNOSMOCHBIN AOCTYN K MHTEPHET Ans NOAKMYEeHUs
yoaneHHblx odumcoB, a Takke 3G u Wi-Max p[ns  nogkniovyeHuss MoObunbHbIX
rnonb3oBaTenen.

MNpumeyanue: [ns TepMmuHaNbHOrO U YyAaneHHoro pexumoB paboTbl TpebyeTcs

npuobpeTeHune cneumansHo nuueHanm RegionSoft CRM ¢ npedukcom “Terminal&Remote
Access”.
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UHdopmaTop

NHdopmaTtop npeactasnseT cobon BepTUKaNbHYIO MaHerb rMaBHOMO OKHa Mporpammbl.
Pacnonaraetca cnpasa OT rmaBHOW Tabnuubl 1 nNpefHasHayYeH AN WHOOPMUMPOBaHUS
nonb3oBaTtenen 0 BO3MOXHOCTSAX NPOrpaMmbl

NHdopmaTop copepkuT cTaTb O (yHKUMOHane nporpaMmmbl WM BbIBOAUT WX Ans
O3HaKOMIeHUs nonb3oBaTeneM B cryyaiiHom nopsigke. [lonb3oBaTens  uMeet
BO3MOXHOCTb MPOCMOTPETb [OMOSHUTENbHbIE CTaTbW, Haxumas kHonky “fAanee >>”
naHenu nHdopmMaropa.

Monb3oBaTenb MMeEeT BO3MOXHOCTb OTKIMOYUTL WHGOpMaTop, ycTaHoBMB crnaxok “He
nokasbiBaTb MpW 3anycke”, pacnorioXXeHHbIN Ha NaHeny uHdopmMaTopa.

WHdopmaTop

M Bl

EHWMEHMA' ' NPEaHaZHAYEH 07
YCTEHOEKM SKLEHTE Ha
KOHTPArEHTE B NpOLECCE
ONepaTMBEHON patoTel T nar

1 MOMET MPUHHMATE 4 SHAYEHMA:
- FOPAYHA;

- MOSHTHEHEIN;

- HEF ETHEHBI;

- HEUTRANEHEI [dnar cHAT].

1
1
1 Fnar "'Tpedyr ocoboro -
1
1

Hanuume dnara nomoraet E
[|| opverTHpoBaTECA B ofiem

— | cnMcke KOHTpareHTos,
OCOGEHHO KOFLAE WX KONMHECTED
MPEBLIWEET HECKOALKD TEICAY.

1
1

1

1

1

1

1

1 T &KHE MOKHO MPOMEE0IHTE
1 OTGOP KOHTPErEHTOE NO nary,
. WCNONESYA $HAETP OTHOpA.
1

1

1

1

1

1

1

HazHaudte dnar koHTpareHTy
Bbl MoseTe BOA0A B KAPTO4KY
koHTparenTa. B paznens
"CBOFCTEa KOHTpareHTa” -

[] He nokaskiear npW sanycke

- ’ JDanee »»
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KoHdurypaTop

RegionSoft CRM (kpome pepakumm  “Standard”) pacnonaraeT  BCTPOEHHbIM
KOH(MrypaTtopoM, AOCTyNHbIM none3osartensamM. KoHdurypatop nossonset gopabaTsiBaTth
cucTemy noA 3ajadvun nomnb3oBaTens, a Tawke paspabaTbiBaTb MHTErpauuio CUCTEMbI C
BHELUHUMMW NporpaMmmamu.

Bolitn B KOHdwMrypatop MOXHO M3 nyHkTa “Hactpowikn” -> “KoHdurypaTop” rnaBHOro
MeH0. KoHuMrypaTop NoCTPOEH Ha CKpUMTax, KOTOpble NPUBSA3aHbl K COBLITUSIM CUCTEMBI.

B koHdurypatope nogaepxusaetcs nackaneobpasHbli 06bEKTHO-OPUEHTUPOBAHHbIN S3bIK
nporpammumpoBaHus. Jtobble ckpunTbl MOTyT Nony4aTb AOCTYN K 6a3e AaHHbIX, anemeHTam
dopmM, cosgaBaTb HoBble (OPMbI C  HOBbIMW 06paboTkamu, co3daBaTb OTYeETHI,
MHTErpMpoBaThb CUCTEMY C APYIMMW NPOrpaMMHbLIMU NPOSYKTaMM.

Hanpvmep, MOXHO HanucaTb CKPWUNT, KOTOPbIN 6y}:l,eT Bbl3blIBaTbCA B MOMEHT OTKPbITUA
KapTO4YKM KOHTpareHTa:

begin
ShowMessage(‘Customer Ne’+IntToStr(fClient_ID));
end.

Borigute B koHdurypatop. CkonuvpymTe 3TOT CKPUNT WM nNomectute ero B o6paboTymk
cobbitnga fClient.OnShow. CoxpaHute ckpunT. 3akpowTe koHdurypatop. Tenepb, npwu
BXOJe B KapTOuKy KOHTpareHTa, byaeT BelBOAUTECHA COOOLLEHME C HOMEPOM KOHTpareHTa.

B ——————————

| [ El COXpaHHTE ] [ [+ BeinonHkTs ] I Mo BEPTHKANK ] [ Mo ropusoHTand l Wam: pa [ AuzaliHep oTHETOB ] |
» - fContractEdit - hopt » - TfSelectBase o |
» - fFacturaEdit - hopm bEg_' n i pLeft - TPanel
- fFindExt - hopra pa ShowMessage ("Customer R'+IntToStr(fClient_ID}); !.;rgth-t'r_[_rp:ag:e'
» - fRacturalist - wypHe end. |Path - TLabel
» - fMain - rnasHoe okt IBaseList - TLabel
> - MNaryadEdit - dopmz iLBDad "_FgauE_E‘B
. it - ase - TlvglistBox
fPayEdit - popra pe bbEnter - TEitBtn
- fPaylist - mypran ol BbEwit - THItBm
- fPerson - dopra Kot bbAdd - TEitStn
» - fRefiew - dopma o Egch‘anga - TEitBtn
i Delete - TBitBtn
» - fRepBirthDay -
fSE‘p I;. 2y ~opr bbDown - TBitBtn
» - FSaleEdit - hopra pe| _ bbp - TEtBn
+ - FachetEdit - hopma | = pCenter - TPanel
> fSchetltem - dopra TfChangeBase
> - fachetlist - #yprHan GroupBox1 - TGroupBox il
. | ahell -T1 ahel
+ - FStockMoveEdit - the
4 fClient - hopma rap
L.\ OnShow 4 OTueTHl -
nShowFinal AT
nSave AuHammukalpogask
OnClose AHuPOXASHHA
- 3apaumHaKoHTpone £
! o r 3akasHapsa
3arasCuet
- m Classes - Kacca/lBikeHus
> TApplication = c Kaccakhura
TAreaSeries = KaccaOcTaTkm
TAutoIncField = KommMpenn
TBarSeries = da HaknanHas
TECDField = da: OnnaTs!
TBevel = dass(T OnnaThMacTHIHBIE
TBinaryField = ¢ OTHeT (HoBLIA)
TEitBtn = class( ™ - Mpoaamar -

« [ 3 3:5 « [; T b
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MNpumeyanue: YTo6bl Nonb3oBaTenb UMen JOCTYN K KoHdurypatopy, emy Heobxognmo
YCTaHOBWUTb COOTBETCTBYHOWME pa3pelweHns (MyHKT meHlo “AgMuHucTpupoBaHue” ->
“Monb3oBartenu”).

AuzaiiHep oT4yeTOB

[lnzaiiHep OTYETOB SIBMSIETCSA YacTblO KOHGMrypatopa U npeaHasHadeH ans AopaboTku
CYLLECTBYHOLLUMX U CO3aHUsI COBCTBEHHbIX OTYETOB. UTOGLI NoNacTb B An3alriHep OTYETOB,
HeoGX0ANMO KITMKHYTb COOTBETCTBYHOLLYYIO KHOMKY, HAXOAACH B KOH(UIypaTope.

FastReport - Untitled.fr3 (o=l

File Edit Report View Help
DEHR[AEn @ ] | \ | EEE) o
| T el - - B I U|[T AN |

[E Code "/Data /Page1

00% - |12 & S| T ek ik|oe & |
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(L Pagel: TxReportPage
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EndessWidth [ False
FIFont {TFont)
[EIFrame (TfrxFrame)
LargeDesignHei[] False
LefiMargin 31,00
MirrorMargins  [] False
Name Pagel
Orientation  poPortrait
QutineText
PageCount 1
PaperHeight  1122,52
PaperSze A4
PaperWidth 793,70
PrintIfEmpty True
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RightMargn 31,00
Tag 0
TitieBeforeHeat ¥ True
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Visible True
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[un3anHep oT4yeTOB MO3BOMSET MOAKMOYATLCS K HabopaM [AaHHbIX, onpedeneHHbiX B
KOHurypatope.

Ytobbl Mcnonb3oBaTb AM3alHep OT4YETOB, Heobxoammo npuobpeTeHue cneumanbHOn
nuueHsun FastReport Designer.
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TexHunyeckune TpeboBaHusA

MapameTp 3HayeHue
MopnepxvBaemMbie Windows 7, Vista, XP, 2000, Windows Server
onepaumoHHbIe CUCTEMBI 2008, 2003, 2000 (win32 & win64)
SQL-CepBep Firebird 2.5

PekomeHayemMas koHpuUrypauus
cepsepa

Intel Core i5 3.1 'Tu, O3Y 4 I'6, cBOGOAHOE MECTO
Ha xecTkoM aucke 100 0, 1 '6ut Ethernet TCP/IP
unu 6onee NPon3BoAUTENBHbBIN

MuHumManbHas KoHdUrypaums
cepeepa

Intel Celeron 800 MI'u, O3Y 256 M6, cBobogHoEe
MEeCTO Ha »ecTkom aucke 500 M6, 10 Mout
Ethernet TCP/IP

PekomeHayemas koHurypauus
pabouen cTaHuum

Intel Core i3 2.5 Tu, O3Y 26, cBObGOAHOE MECTO
Ha xecTkoM aucke 1 6, 1 Fout Ethernet TCP/IP
unn 6onee NPon3BoAUTENbHbBIN

MuHUManbHble TpeboBaHNs K
pabouyen cTaHuum

Intel Celeron 400 My, O3Y 128 M6, cBobogHoe
MEeCTO Ha »ecTkom aucke 200 M6, 10 Mout
Ethernet TCP/IP

Wcnon b3yeMble NOopPThbl

MopT 3050 — Firebird SQL
Moptbl 3030-3033 — cepauchl RegionSoft CRM

UHcopmauma o peructpauMoHHOM Knro4e

Ytobbl nonyuntb uWHMopMauuo 06 YCTAaHOBMEHHOM PEerncTpauMoHHOM KIioYe Ha
NporpaMMHbIA  MPOAYKT M O 3aperucTpMpoBaHHOM BrafenbLe KOMMU NpOrpaMmMHOro
KOMMIeKca, BOCMNONb3ynTech NyHKToM “O nporpamme — PerncTpaumoHHbIN Koy’ rmaBHOro
MEHIO NpOorpamMmbl.

el

JlaHHbie pervcTpaUMOoHHOTO Kakoya

MporpamMa 3aperncTpMpoBada Ha; 000 "Komnawna POCMHO®OPM™
WHH: 5263018670
CepuitHem Homvep: 14
MporpaMMHeli npoaykT: RegionSoft CRM Enterprise
Bepoua: 4
KanuuecTeo pabodmx mect: 10
Cepua: KoMmmepuyeckan

Hata redepaumn Knioqa: 120012009

NaTa oKoHYaHWA AefCTEMA Kniova: Hukorpa

30ecb MOXHO YBMOETb Ha KOro 3aperucTpuvpoBaHa nporpaMma, CepuiiHbIA HOMeEp,
penakumio, Konn4ecTBo paboumx MeCT 1 OpYrve OOMONHUTENbHBIE CBEAEHUSA O KIToYe.
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Pe3sepBHOe KonnpoBaHue

Pe3epBHOe konvpoBaHue 3aknovaeTcs B hmuanyeckom konmposaHun canna 6asbl AaHHbIX
nobbiM ctaHaapTHeIM cpeacteom Windows. B MOMEHT konupoBaHus cnegyeT ybeanTbes,
4YTO HW OOMH Nonb3oBaTenb He paboTaeT B cucteme.

SQL-cepBepHasi TeXHONOMMs, NMPUMEHEHHas B apxutekType [MporpammHoro Komnnekca,
ABMNSETCS YCTOWYMBOM K pasnuyHbiM cGOSIM, Kak Ha CTOPOHe cepBepa, Tak U Ha CTOPOHe
KnueHTa. TeM He MeHee CyLIecTBYeT Psif CUTyauuid, CMOCOGHBLIX MPUBECTU CUCTEMY K
Kpaxy, kak Hanpumep:

AeNCTBUSA BUPYCOB;

husmnyeckoe paspyLueHue xectkoro gucka (bad-6nokun, nonomka, ...);
YMbILUMIEHHbIE AeNCTBUS NIoAEN (XakepoB, HEOMbITHLIX Nonb3oBaTenen);
OLUNOKM NepcoHarna npu BbINOMHEHUN KPUTUYECKMX OnepaLui;

Kparka KoMMbloTepa, a Takke HekoTopble Apyrme obcTosaTenbCTBa.

BO3MOXHOCTb BOCCTaHOBIIEHMSI YTpayeHHON MHDOPMaLMU HanpsiMylo 3aBUCUT OT TOrO,
Npov3BOAMINOCL NN pe3epBHOE KOMMPOBaHWEe, a pasMep YTpayeHHoON WHdopMaLmun
3aBMCUT OT TOTO, KaK AaBHO Takoe KONMpoBaHue GbINo caenaHo.

PekomeHayeTcs NpoM3BoANTL pPe3epBHOE KOMMPOBaHME E€XeOHEBHO, exeHeaenbHo nubo
€XEeMECSIYHO — B 32aBMCUMOCTM OT UHTEHCUBHOCTW UCNOSb30BaHWUSi CUCTEMbI.

Bo3MoXHO oOpraHnsoBaTb pe3epBHOE KOMUPOBaHWE aBTOMAaTU3NPOBaHHO, NpuberHys K
cTaHAapTHbIM  CpeAcTBaM  pe3epBUpPOBAHUSI  OMepaumoHHON  cucTeMbl.  Hanpuwmep,
cpeactBammn Windows MOXHO HacTpoMTb aBTOMaTU4yeckoe KonupoBaHwe 6asbl AaHHbIX
kaxgyto Houb B 03:00 6e3 yyacTus yenoseka.

[ins opraHv3aummn pe3epBHOrO KONMMPOBAaHWS BMOSHE AOCTATOYHO KOMMPOBATb Nulb 6a3y
OaHHbIX, KOTOpas coaepxuT B cebe BCHO BaxHyl WHpopmauuio o pabote Bawen
koMmnaHun. OcTarnbHble KOMMNOoHeHTbI MNporpammHoro Komnnekca, B criydae ux ytepu unu
NOBPEXAEHWS!, Nerko MoryT OblTb BOCCTaAHOBMEHbl Mnocrne obpalleHuss B KOMMaHUo
PernoHCodT, nnbo k ee napTHepam.

PekoMmeHayeTca XpaHWTb HECKOMNbKO MNOCNEeAHVX Pe3epBHbIX KOMWW, a XpaHuTb WX Ha
OPYrom KomnbetoTepe unm ckemHom HocuTene (Flash-guck, DVD-RW n T.4.).
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