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MexaHusm “Cnucok gen”

MexaHusm "Cnucok aen" npepgHasHayeH A1 yyYeTa W NAAHUPOBAHUA TEKyWUX Aen meHegxepos 6es
NpMBA3KM K KakMM-Mb60o cpokam. Kakaplit nosib3oBaTeslb MMeeT BO3MOXKHOCTb co3gaBaTb As1d ceba gena, a
nosb3osBatenn ¢ npasamm "AamuHuctpatop” u "CynepsBusop"” MMeOT BO3MOXKHOCTb CO3A4aBaTb Aena Aas Apyrux
COTPYAHMKOB.

Bu3yanbHO mMexaHW3M MpeacTaBieH B BUAE NAHENM CO CMUCKOM Aesl, UHTErpUPOBaHHOW B F1aBHOE OKHO
npunoxeHus. Mpu Bxoae NONb30BaTENA B CUCTEMY M HAZIMYMW Yy NOCAEAHErO 3apPerncTPUPOBaHHbIX He3aBepLUEHHbIX
Aen, NaHenb Co CNUCKOM gen byaet aBToMaTUYeCKU aKTMBM3MpPOBaAHa. TakMum obpasom, Tekywme aena byayT scerga
nepes rnasamu n UMM Nerko MOXKHO byaeT ynpasaaTb.

Kaxkpoe [eno 3akpenneHo 3a CBOMM WCMOAHWTENeM, UMeeT npusHak "BaxkHoe/CTaHgapTHoe", a TaKxke
WHOMKATOP Nporpecca, C MOMOLLbI0O KOTOPOro MOXHO OLEeHWUTb rybuHy ero npopaboTku. Monb3oBaTenb MMmeeT
BO3MOXHOCTb BbICTaBAATb MPUMOPUTETHI A€/ C MOMOLLbIO MPU3HaKa BaKHOCTM, nMbo ouepegHocTn. Koraa aeno
BbIMOJIHEHO MOMIHOCTHIO, €r0 MOXHO 3aBEepLIMTb, T.€. NEPEBECTU B COCTOAHWE apXMBHOrO. B MOMEHT 3aBepLueHus
Aena - aBTOMaTHMYeCKn GUKCUPYETCA BPEMSA ero 3aBepLleHus.

Mo ymonuyaHuio Te Aena, KoTopble 3aBeplueHbl B TedeHMe pabouyero aHA, byayT BUAHbI B 06LWem crnivcke aen
C Npu3HaKom "3aBeplueHo" Ao KoHua paboyero AHA. 9TO NO3BOASET BUAETb 06LLYI0 KapTUHY Nporpecca.

MaHenb "Cnucok aen" moXKeT 6biTb NPUHYAUTENbHO 3aKpbiTa, €CNM AaHHbIM GYHKLMOHAN OKaxKeTca
HeBocTpeboBaHHbIM.

UHTerpaumsa c 1C:Mpepnpuarue 8

RegionSoft CRM, HauumHasa c pepakumm Professional, umeer 2 BapwmaHTa MHTerpaumm ¢ NPOrpammHbIMU
peweHuammn 1C:Mpeanpuartme 8:

1. MonyaBTOMaTUYECKMI BapuaHT
2. ABTOMATUYECKWUI BapuaHT

MNonyaBTOMATUYECKUIN BapUAHT MHTErPALLMKN NO3BONAET:

e Mpou3BOAUTb BbIFPY3KM AaHHbIX M3 KypHanos RegionSoft CRM B ¢dopmat RegionSoft XML 2.1 u
3arpy»atb ux B 1C:Mpegnpuatne ¢ nomolubto BHewHel o6paboTkM, KOTOpas NOCTaBAAETCA B COCTaBe
anctpubytmea RegionSoft CRM.

e [lpoun3BoauTb 3arpy3ku AaHHbix B RegionSoft CRM 13 Tunosbix Bbirpy3ok 1C:Mpeanpuatve 8 8 dopmar
XML.

ABTOMAaTMYECKMI BapUAHT MHTErpaumMm NO3BOJAET BbIMOAHATbL Te e onepauuu, a TakxKe obecneuymBaTtb
OOMNOJIHUTENIbHYIO OU3HEC-IOTMKY, HO 6€e3 yyacTua YenoBeKa. ABTOMATMUECKMI BApPUMAHT MOXKET ObiTb HacTpoeH
ABymsA cnocobamu:

e C nomoulbio KoHpUrypatopa RegionSoft CRM

e C nomolubtlo RegionSoft Application Server — cepsepa cueHapues, NpegHa3HAYeHHOTO AN BbINOJAHEHWUSA

aBTOMaTUYECKMX onepauumii c 6asamu gaHHbix RegionSoft CRM (nocTaBnseTca oTaenbHO)

B obLiem cnyvae npu HACTPOMKe MHTErpaLmm MoXKeT 6biTb OpraHM30BaH 06MeH cneayroLWmMMM aHHBIMU:
e Cyera

e HaknagHble

e  AKTbl BbINO/AHEHHbIX paboT

e HomeHKnatypa

e KoHTpareHTbl

e BaHKOBCKME PeKBU3UTbl KOHTPAreHToB



e Opuanyeckune nmua

e BaHKOBCKME PEKBU3UTLI OPUANYECKUX NNLL
e [lonb3oBaTtenu

e  KOHTaKTHbIE INLL@ KOHTPAreHTOB

e Onnatbl

Cnepyet oTMETUTb, YTO McMo/ib3oBaHWe RegionSoft Application Server no3sonseT opraHM3oBaTb MHTErpaLUio
B Hepabouee Bpems, Hanpumep, exxegHeBHo B 02:00 Houun. RegionSoft Application Server 06bI4HO ycTaHaBAMBaeTcA
Ha cepBep C 6a30i AaHHbIX B KayecTtBe C/AyXObl, YTO MO3BOAAET eMy MMETb AOCTYN K AaHHbIM W BbIMOAHATL
perfnameHTHble onepauuu KpyrnocytoyHo. Kpome Toro, B aTomM ciayyae anAa obecneyeHus obmeHa AaHHbIMU He
TpebyeTcs 3anyLWweHHbIX paboymx CTaHUMIA, B OTIMYME OT BapuaHTa MHTErpaLum C MOMOLLbIO KOHUrypaTtopa.

PekomeHaaumMn 1 getanbHas nHGopmauma o6 nHterpaymmn ¢ 1C:Mpeanpusatre 8 coaepKUTCA B pernameHTe
B3aumoaeictena RegionSoft CRM c 1C:Mpeanpuatne 8, KOTOPbI MOXHO CKayaTb € caiTa http:/www.regionsoft.ru.

MNepcoHnduumposaHHana paccbinika E-Mail

C nomowbto RegionSoft CRM B pepakuuax Professional w Enterprise MOXHO OTNpaBAATb
nepcoHnouLmMpoBaHHble E-Mail. MepcoHndmKaums E-Mail o3HauaeT, 4To NPy MaccoBOM paccbl/ike B eANHBIN WABNOoH
ONA BCEX NoayvyaTenein MOXKHO BKAOUYUTb MaKpoCbl, onpeaenstolme NHAMBUAyanm3aumnto nucoema. NMpu oTnpaBke
[aHHOro NMMCbMa BMECTO Makpocos 6yayT "noactasfieHbl" nepcoHanbHble AaHHble MoayvaTensa u nucbmo byaet
BbIrALETb MHOMBUAYANbHbBIM.

YT106bI OpraHM30B8aTh NEPCOHNPULLMPOBAHHYIO PACCHIKY, HEOOXOAMMO BbINOHUTD C/leAyoLMe Warn:
e HacTpouTb WabsoH NMCbMa C MOMOLLLbIO KOHCTPYKTOpa

e Cpenatb BbIDOPKY KJMEHTOB AJ/1A PACCHIIKK (YCTAHOBUTBL MapKepbl B FTABHOM OKHE MPUJIONKEHNS)
e Boliti B rpynnosyto 06paboTky (Ctrl+G)

e B HacTpolike napaMeTpoB NMcbMa Bbi6paTh WabaoH A41A NeEPCOHUULMPOBAHHOMN PACCLINKK

e 3anyctuTtb 06paboTKy

Mpumep Tena NnMcbMa ¢ MaKpocamum:
"[OBPALLEEHUE] [MMA] [OTYECTBO]!"

PesynbTupytoLlee Te10 NMcbMa:
"YBaxaemblii Bnagumup Cepreesnu!"

Y106b1 0bpalleHme B pe3ynbTaTe 06paboTKu WwabnoHa 6bin10 NPaBUAbHLIM, HEOBXOANMMO YKa3aTb, KaK HYXKHO
obpalaTbca K Moab30BaTel0. ITO HACTPAMBAETCA B CBOWCTBAX KAapPTOYKM KOHTAKTHOrO /MLA KapTOYKM K/AWEHTa.
TaKKe cnefyet NpUBA3aTb agpec 3/1eKTPOHHOM NOYTbI, NOANUCAHHBIN Ha PACCbIIKY, K KOHTaKTHOMY auuy. B caydae,
ecnun E-Mail He npunBA3aH K KOHTAKTHOMY KLY, NEePCOHANM3aUMA ANA Hero byaeT HeBO3MOXKHa.

OtnpaskKa E-Mail 8 popmate HTML

RegionSoft CRM B peaakuusax Professional m Enterprise mumeeT BO3MOMKHOCTb OTnpasaaTb E-Mail Kak B
dopmarte plain-TekcT (npocToit TekcT), Tak U B popmate HTML. OTnpaska E-Mail B popmate HTML 6onee cnokHa ¢
TOYKM 3PEHMA NOATOTOBKU, OAHAKO MOKET 6biTb 6onee 3ddEeKTUBHON B NaaHe AOCTUKEHUS pe3y/bTaTa baarogaps
BO3MOHOCTAM CTPYKTYPUPOBAHUA AOKYMEHTA, €ro APKOMN PACcLLBETKU U UCMOIb30BAHUIO KaPTUHOK.

Y106b1 0TNPaBuTb Nncbmo B HTML-popmaTe, Heobxogmmo nogrotoBute HTML-wabnoH. B kayectee HTML-
Wabs0Ha MOXKET BbICTynaTb 06bI4HbIN html-dainn. B mexaHuame rpynnosoi o6paboTkM nepenante Bo BKAaAKy "E-
Mail", yctaHoBuTe dnarm "OTtnpasutb E-Mail" n "HTML-popmat”, npnkpennte HTML-wabnoH, 3anyctnte ob6paboTky.

OCHOBHbIM BOMPOCOM, B/AMAIOWMM Ha Ka4YeCcTBO AOCTaBKM MUCEM MNOAyYaTeNsmMm WM KX OTobparkeHWe Ha
K/IMEHTCKMX MalUMHaX, IBAAETCA cnocob BAOXKeHMA KapTUHOK. RegionSoft CRM noaaeprkmnsaeT 2 cnocoba BAOKeHUs
KapTMHOK:

e Cnocob 1: Mpamas agpecauma c nomolubio html-ccbinkm (pekomeHayembliit cnocob)


http://www.regionsoft.ru/

e (Cnocob 2: CID

Cnocob 1: MNpsamas agpecaumns Nos3BoaseT He OTNPaABAATb KAPTUHKM B Tesle NMUCbMa, a YKasblBaTb CCbI/IKY Ha
HUX. B 3TOM Cnyyae pasmep NUCbMa MOMKET BbiTb 3HAYMTE/IbHO CHUXEH, CKOPOCTb PAcCbiiKM ByAeT yBennyeHa, a
oTobpaxeHMe nucbma Ha CTOPOHE MOYTOBbIX KAMEHTOB agpecaTtoB OyaeT npaBubHbIM C 6onbluei cTeneHbto
BepoATHOCTU. [Tpumep Tera:

<img src="http:/regionsoft.ru/foremail/logo.jpg" />

Cnocob 2: CID no3BonseT nepenasaTtb KAPTUHKU B BUAE BAOKEHWA K NUCbMY U Noakao4vatb Mx K HTML-
WwabnoHy. MNoakntoueHMe NPOUCXOAMT C MOMOLLBIO 3aMeHbI NYTU K daiay cneaytowen KOHCTPYKLUMeNn Tera:

<img src="cid:logo.jpg" />

naBHbIM HegocTaTKkom crniocoba CID aBaseTca HegoOCTaTOUYHAA NOAAEPKKA AaHHOM TEXHOIOMMM HEKOTOPbIMMU
NOYTOBLIMWU KAMEHTaMK. Kpome Toro, 06bem oTnpasasemMbix NMCEM YBENMYEH NO OTHOLIEHUIO K BApUaHTY 2.

BopoHKa npoaax

RegionSoft CRM BO Bcex pegfakuuAx MNO3BOASET cobupaTb M CTPOWUTb BOPOHKY MNPOAAXK, ABAAOLLYHOCA
3G PEKTUBHBIM MHCTPYMEHTOM aHaNN3a M NAAHUPOBAHMA Npoaax. CucTeMa No3BOAAET HACTPOUTb HEOTPAHUYEHHOe
KONM4YecTBO Npodunet BOPOHKM.

Mpoueaypa HaCTPONKM BOPOHKM NPOaaK:

1. OnpeaenuTb TUMbI NPOAAXK, KOTOpble ByayT MCNONb30BaTbCA A1A aHanu3a. Hanpumep, 3To MoryT 6biTbh
npAMble NPoAaXKM, NPOAANKN Yepes AMNepoB, NepeBodbl OT KOHKYpPeHTOB. [11A Kax4oro Tmna npojax
HacTpaMBaeTcs CBON NPoduib BOPOHKU, KOTOPbLIN DyAeT HAaCTPOEH Ha cedyloLeMm Lware.

2. OnpeaenuTb 3Tanbl NPOAANK ANA KaXKA0ro Npoduaa BOPOHKK, Hanpumep:
e  X0NoAHbIN 3BOHOK
e  BbIX0A Ha ANLLO, MPMHUMAIOLLEE PeLeHne

e BcTpeua

e KommepuecKkoe npeasioxKeHune
e [lorosop

e Onnata

e [loBTOpHaA npoaarka

Hactpoitka npoduneinr BOPOHOK npoucxoauT B pasgene "AgMUHUCTpUpoBaHWe — HacTpolika npodwuneit
BOPOHKM Npoaax".

HeobxoAMMO MOHMMaTb, YTO Ba*KHbIM MOMEHTOM B aHa/iM3e npouecca NPoAak ABAAETCA onpeaeneHue
Ko3dpPrLMEHTa NPOMYCKHOW CNOCOBHOCTU KaxK4oro 3Tana BOPOHKM NpoAak. BbicOKasa MponyckHasa cnocobHOCTb
aTana roBOPUT O BbICOKO3PdEKTMBHOM paboTe Ha 3TOM 3Tane. 3Hasa KoadMLMEHTbI KaxKA0ro 3Tana, A40BOLHO €rKO
NoAy4YMTb 06N KoaddUUMEHT NpoLecca Npoaaku (NnpomssegeHme KospPULMEHTOB 3TANOB), C MOMOLLbIHO KOTOPOro
CTAHOBMWTCA BO3MOXHbIM MaHNMPOBaHNE NPOAAXK.

Hanpumep, Ha nepBoM 3Tane BOPOHKM (XONOAHbLIN 3BOHOK) Mpou3BoAUTCA Npo3BOH no 5000
NOTEHLMANbHbIM KAMEHTaM, a A0 3Tana “OnnaTta” AoxoguTt 75 KAMEHTOB M3 YMcia obpaboTaHHbIX HAa NepBOM 3Tane.
B Takom cnyyae o6Wwmit KoadpPUUMEHT NpoLecca NPOAAXKN MOXKHO PAacCUMTaTh Tak:

K=75/5000=0.015
3Han obwuin KoaddMUMEHT, BO3MOMKHO NNAHMPOBATb pe3ynbTaT. Hanpumep, 3Has cpegHee Bpems
NpoTeKaHus npouecca npogaxku (K npumepy 20 gHel) U KOIUYECTBO KAMEHTOB, 06paboTaHHbIX Ha MepBoMm 3Tane,

Mbl MOXEM CNPOrHO3npoBaTb OT KAKOTO KO/IMYECTBA KZIMEHTOB HAaM CTOUT OXKKNAATb ONAaTy Yepes 20 ,CI,HEl\/lIZ

onn =3tanl * K, rae:



OMNJ1 — Konn4ecTBO KIMEHTOB Ha 3Tane onnaThl;
3T1anl — KO/IMYECTBO KAMEHTOB Ha NepBoMm 3Tane (XonoaHble 3BOHKM).

Mpy 3TOM MOXKHO TaK}Ke MPeano/oKMUTb, YTO YBEUUUB KOJIMUYECTBO XO0AHbIX 3BOHKOB Ha 25%, Mbl TaKKe
YBE/IMYMM KOJIMYECTBO KAMEHTOB Ha 3Tane “Onnata” Ha 25%. MpocynTaB OpMEeHTUPOBOYHOE YBE/NMYEHMEe [,0X04a,
Mbl MOXEM NOYYUTb BHOOMKET AOMNONHUTENBHOMO A0X0A43, YacTb M3 KOTOPOro byaeT MHBECTUPOBAHA B HAiM HOBbIX
TeNemMapKeTo/I0roB.

Momumo 3TOro, BOPOHKA MpoZark MomMoraeT onpegenvTtb “npobnemHble mecta” B npouecce Npoaa,
B/IMAIOWIME HA KOHEYHbIA pe3ynbTaT. ITUMK  “NpobnemHbIMM  MecTamn” MOXKeT OblTb HEeKOMMNETEHTHOCTb
COTPYAHWMKOB, C/NIOXHOCTb AOCTMMKEHMS pe3y/bTaTa Ha KAaKOM-TO M3 3Tanos. [aa yBennuyeHua obuwero obbema
npogax B 3TOM Cny4yae TpebyeTcs ueneBoe BO3AENCTBME HA 3TO “npobnemHoe MecTo”, Hanpumep 3ameHa Mau
noBblileHWe KBanndUKaLMM COTPYAHMKA, NEPECMOTP METOAMKMN AOCTUHKEHMA pe3yibTaTa Ha KakoMm-1nbo aTane.

Ncxoa4HbIMU SaHHBIMM 418 NOCTPOEHUA BOPOHKN NPOAAXK ABASAIOTCA Nepexosbl Mexay STanamu paspaboTkuy,
KOTOpble GUKCUPYIOTCA B MOMEHT PEerucTpaumm UCTOPUM B3aUMOOTHOLLEHWUI. AHaIM3 BOPOHKW NPOAaK No3BoAseT
OLEHUTb NMPOMYCKHYIO CMOCOBHOCTb BCEX 3TaroB BOPOHKM, TOYEYHO BO34ENCTBYA Ha cnabble sTanbl, yBeauumBas
3pPEeKTUBHOCTb BCErO NpoL,ecca NpoAakv B LLeSIOM.

HacTpoiKa BHellHero Buga rnaBHou Tabaumubl

BHeLWHMI BMA, rnaBHOM TabnLbl MOXKET ObITb HACTPOEH MHAMBUAYANBHO ANA KaXKAoro nosib3osatena. MoryT
6bITb HAaCTPOEHbI CnepyowWwmMe NnapameTpbl:

e OTob6parkaemble KONIOHKM Tabanubl

e [lopsaoK ciefoBaHUA KOIOHOK B Tabanue

e  Tun COPTUPOBKM TabnuLbl

e KonoHKa, No KOTOpOM Npon3BoOANTCA COPTUPOBKA

MapameTpbl HACTPOMKU COXPaHAOTCA WMHAMBMAYANAbHO ANA KaZOoro nosb3oBaTens npu BbIXo4e M3
NPUNOXKEHNA U BOCCTAaHABAMBAIOTCA NPU oYepeaHOMm Bxode. B 060t MOMEHT No/ib30BaTeNb MMEET BO3MOMKHOCTb
CcHpOCUTb HACTPOMKY K BapnaHTy "no ymondyaHuto".

[ns HAcTpPOMKM BHELWIHEro BMAA rNaBHOW Tabauubl BOWAMTE B KOHTEKCTHOE MEHHO rnaBHOW Tabavubl w
BblbepuTe NyHKT meHto "HacTpoiika Buga rnasHoi Tabanubl”.

MexaHn3m CKMAOK B cyeTax

B MexaHM3M CYETOB MOIHOCTbIO MHTETPUPOBaHbI C/ieAyoLmMe BO3MOXKHOCTU GOPMUPOBAHUSA LEHbI:
e MexaHu3m crneunpeasioxeHuni

e Cuctema CKMAOOK

e  duUKcMpoBaHHaA LeHa gna onpeaeneHHbIX HOMEHKNATYPHbIX MO3ULMIA

e OnepatuBHaa CKNAKa

ECAV ANs KAMEHTa HAaCTPOEHO cneunpeanokeHune, To NPM NOArOTOBKE CYETa MEHEAMKEP HE MOMKET U3MEHSATb
HMKaKMe LeHbl, @ MOMEeT ONepupoBaTb TOMIbKO KOAMYECTBOM ToBapa. (cm. pasgen “Cuctema cneunpeanokeHmin”
pYyKOBOACTBA NONb30BaTENSA)

Mpwn HaCTPOEHHOW cucTemMe CKUAOK, B Mpolecce NOArOTOBKM CYETA M MepecyeTe LeH C YY4ETOM CKUAOK,
cuctema byaeT npepnaratb yCTaHOBUTDL CTAHAAPTHYIO CKUAKY B COOTBETCTBMM C HACTPOEHHOW NOANTUKOM (Hanpumep
3% npu cymme cyeta oT 50000.00, 5% npu cymme cyeTa ot 100 000.00 u T.4.). OAHaKO MeHedKep MOKeT
OTKa3aTbCA OT NPeA/IOKEHHOrO CUCTEMOM pa3mepa CTaHAAPTHOM CKUAKM M YCTaHOBUTL CBOO. (CM. pasaen “Cuctema
CKMAO0K” pyKOBOACTBA NOAb30BaTeNS)

B cnpaBoOYHMKE HOMEHK/ATypPbl BO3MOXKHO YCTaHOBUTL NapameTp “CKuaka 3anpeuwieHa”. B Takom ciydyae K
TOBApy W ycayram € TakKMM MPU3HAKOM He ByayT NPUMEHATbCA HWKaKkue NpaBuia NpegocTaBNeHus CKMAOoK. Takue



NO3MUUM MOKHO BbICTaBASATb TONbKO C MKCMPOBAHHOW 6330BOM LLEHOM, 3apPerncTpupoBaHHOM B CNpaBOYHUKE
HOMEHKNATYpbI.

OnepaTMBHYIO CKMAKY MOXKET NpeaocTaBuMTb Ha CUYET MeHe)Kep B /l0OOM pasmepe, ecau ANA KAWEeHTa
OTCYTCTBYIOT CeunpeasioKeHna 1 HOMEHKNATYPHbIe NO3MLUM B CHETE HE MMEIOT NPU3HAKa GUKCMPOBAHHOM LIEHbI.

MHTterpauma co Skype

B RegionSoft CRM B pegakuusax Professional n Enterprise BO3MOXHO OCyLLECTBAATb UCXOAAWME 3BOHKMU
yepes Skype npamo u3 uHtepdelica nporpammsbl. s 3Toro He TpebyeTca Kaknx-1Mbo AOMNONAHUTENbHbLIX HACTPOEK
nporpammbl. CucTema NO3BONAET OCYLLECTBAATb FO/I0COBblE 3BOHKM HAa MOOMUAbHbIE U CTaLMOHapHble TenedoHbl,
aboHeHTam Skype, a TaKKe BUAE03BOHKM aboHeHTam Skype.

B KapTo4Ke K/IMEHTA U KAPTOYKE KOHTAKTHbIX /siny, pAAOM C HOMEPOM Tened)OHa WM NOrMHOM Skype
pacnonaraetcaA NKOHKa Skype. an Ha*aTnun Ha NocnegHr NPponcxoamTt aBToMaThdyeCKkoe coegunHeHune co Skype
nog yHETHOVI 3aMUCbIO TEKYLWEro nosab3oBartena Skype M BbINOJIHAETCA 3BOHOK.

Ecnv BO Bpemsa MHUUMANM3aLUMM 3BOHKa Skype elle He 3anylueH, TO OH 3anyCcTMTCA aBToMaTMYecku. MoKHO
HaCTPOWTL TalkMayT, B TEYEHME KOTOPOro cuctema byaer oxunaatb 3arpysku Skype. Ecnm B TedeHme TalimayTa oTBeTa
ot Skype He nonyyeHo, MHUUMANN3ALUMA 3BOHKA ByAeT OTMeHeHa.

MNocne 3aBeplieHns pasrosopa RegionSoft CRM reHepupyeT cobbitne “Ucxon. 3BOHOK” U GUKCUMPYET B HEM
HOMep, NO KOTOpoMy Bbln OCyLLEecTBAeH 3BOHOK U ero ganTtenbHocTb. CobbiTe He ByaeT 3aperncTpnupoBaHo, ecau
abOHEHT He CHUMET TPYOKY, B0 ANIMTEeNbHOCTb pa3roBopa byaeT meHee 3a4aHHOr0 3HaYeHus.

Tun cobbITHA, KOTOPOE PErNCTPUPYETCA B UCTOPUM NPU YCMELIHOM 3BOHKE, MOXKET 6biTb MU3MeHEeHO Ha Ntoboe
apyroe. s HacTpPOWKWM AONOJIHUTE/IbHBIX MAapameTpoB MHTerpaumm co Skype cneasyetr obpatutbes K pasaeny
“HacTpoitku — MapameTpbl - TenepoHUs” rnaBHOro MeHto NPorpammsl.

UHTerpauma c SIP-knneHTom

B RegionSoft CRM B pepakuusax Professional n Enterprise BO3MOXHO OCYyLLECTBAATb UCXOAALWME 3BOHKMU
yepes3 SIP-KAMEHT, YCTaHOBAEHHbIM MO ymoAn4yaHuto Ha Bawem [IK, npamo mM3 wuHTepderca nporpammbl. Ans
obecneyeHns 3BOHKOB uyepe3 SIP-KAMEHT TpebyeTcAa BKAOUYMTbL AaHHbIM PyHKUMOHAN B pasgene “HacTpolikm —
MapameTpsbl - TenedoHMA” rnaBHOro MeHO NPOrpamMmbl.

MpyM HaxaTuM Ha 3Hayek TenedpOHHOW rapHMTYPbl, PACNONAraloWMACA PALOM C MOAEeM PerucTpauun
TenedoHHOro HoMepa B KapTOUKe KAMEHTA, MO0 B KapTOYKe KOHTAKTHOro /Mua, byaeT akTMBMPOBaH SIP-KAMeHT.
Habop Homepa 1 coefnHEHUE C Bbi3biBaeMbIM abOHEHTOM ByAyT Npon3BeseHbl aBTOMATUYECKM.

HacTpolika vHTerpauuv nossonseT nepenasatb SIP-KAWEHTY AOMOAHWUTENbHbIE NapameTpbl BO BPEMSA €ro
MHUUMANM3AUMMK. DTN NapamMeTpbl MOryT ObITb YCTaHOB/IEHbI B pasgene “Hactpoitkn — Mapametpbl - TenedpoHus”
rNIABHOrO MEHO NPOrpammbl.

I1pou,eccn bie 3ag4a4un

B mexaHM3me ynpaBieHMa OU3Hec-npoLeccamu, KoTopbln goctyneH B RegionSoft CRM B peaakumsax
Professional n Enterprise, cywecTByeT BO3MOXKHOCTb reHepUpOBaTb MPOLLECCHble 3aZa4M B MOMEHT nepexoja K
sTanam 6u13Hec-npoLiecca.

MpoueccHan 3aga4a MoXKeT paboTaTb N0 ABYM JIOTMYECKUMM CXEMaM:
e CraHpapTHaA 3a4a4ya-HanoMMHaHue
e 3aaayva Cc oXKuaaHnem



Echn yctaHoBneHa cTaHAapTHaa 33fayvya-HanoMWHaHME, TO €e NOrMMKa HUYem He 6yp,eT OT/IN4ATbCA OT
06bluHOM 3a4a4Yn-HanomunHaHmA. B momeHT nepexoaa 6VI3HEC-I’IpOLl,ECC8 K onpeageneHHomMy atany, oTBeTCTBeHHOMY
3a 3Tan 6yp,eT dBTOMaATU4Ye€CKN Ha3Ha4YeHa 3a4a4a, KOTOpaAa BCTAaHET B ero Ka}'IEHLI,aprIVI naaH.

Ecnu ycTaHoBNEHA 3afia4a C OXuAaHvem, TO B MOMEHT nepexoga busHec-npouecca K onpeseneHHoOMY
aTany, OTBETCTBEHHOMY 3a 3Tan OygeT aBTOMATMYECKM Ha3HayYeHa 334aya, KoTopas TaKKe BCTaHET B ero
KaneHZapHbln nnaH. Mpu 3aTom 6M3Hec-npouecc neperaeT B COCTOAHWE OXuAaHuAa U ByaeT NPUOCTaHOBAEH A0
MOMEHTa 3aBeplleHuns 3adaun. MNocne 3aBeplleHnn 3a4a4n MeHeaKep byaeT nepeseseH B 3tan bMsHec-npouecca,
roe TaKKe [O0J/IKeH MPOoW3BecTM ero 3aseplleHune. Mocne 3aBeplueHUsa 3Tana 3agaya ynaeT B UCTOpUIO, a BU3Hec-
npouecc byaeT NpoAoKeH.

Me4yaTb NOYTOBbIX KOH BepToB

RegionSoft CRM nosBo/siseT 6bICTPO NOAroTaB/AMBaATb NOYTOBbIE KOHBEPTbI AJ1 OPraHM3aunKn paccbinoK. Oas
pacneyaTkm KOHBEPTOB HEObXoAMMO OTMETUTb (YCTaHOBUTb MapKep — Knasuwa “Mpoben”) B rnasHou ¢opme
nporpammbl HeObBXOAMMbIX K/NMEHTOB, MOC/AE Yero BOCMO/b30BAaTbCA KOHTEKCTHbIM MEHI0 [/71aBHOrO OKHa
“PacneyaTtaTtb No4ToBble KOHBEPTbI”. EC/IM KAMEHTbI He ByayT OTMeYeHbl, To byayT pacnevaTaHbl KOHBEPTbI 415 BCEX
K/MEHTOB C y4ETOM TeKyLero puabrpa.

Mpu NoAroToBKe KOHBEPTOB B KauecTBe aApecoB nojydatens 6yayT MCrosib30BaHbl MOYTOBbIE adpeca U
MHIEKCbI, a B KayecTBe agpeca oTnpasuTena — GaKTMUECKUn agpec 1 MoYTOBbIA MHAEKC, 3aperucTpMpoBaHHbIe B
KOHCTaHTax NpeanpuaTMAa No YMOYAHMUIO.

bnarogapum Bac 3a ucnonb3osaHue RegionSoftCRM — mowHoro n 3pPeKTMBHOrO MHCTPYyMeHTa Ans
ynpas/sieHus 6usHecom!
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